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• Apple system software, including all bundled
apps, garageband, imovie, iwork etc..

• Pro user in Adobe Creative Suite including
Photoshop, Illustrator, InDesign, Acrobat, Figma
and all cloud services.

• Microsoft Office Suite including template
production and presentation preparation in word
and powerpoint.

• Apple certified in Logic Pro music software.

• Apple certified in Final Cut movie production.

• Readymag

• 3D Vista

• Fontographer.

I have a full and comprehensive knowledge of print, 
digital, litho and screen. A repro knowledge of colour 
management for digital display, print and web. 

My skills have been used in a wide range of projects 
and as a team member, case studies for a few of the 
many projects are included in the following pages. 

Artwork requirements for these projects include:

• brand guidelines
• brand assets
• annual reports
• prospectus and all supporting media
• display stands
• leaflets,
• complete press advertising schedules
• signage
• online assets
• app imagery
• photo retouching
• asset management
• illustration
• content population
• animation
• film editing
• logo generation
• creative input

CV and portfolio introduction

Ricky Bentley
rickybentley@rocketmail.com 
07858 029 161

As an Artworker with many years experience in 
design, advertising, digital, print repro, packaging, 
display, signage and motion, my skills include:

Experienced user of the following software

Contract Artworker / Freelance
Ooni Pizza Ovens 2023/24 Edinburgh
9 mth

Studio Manager / Senior Artworker
Whitespace Edinburgh· / Dentsu Creative 
Edinburgh 
Full-time
20+ yrs

Graphic Technologist
Page Pre-press Edinburgh
Full-time
1 yr

Studio Manager
Riley Advertising Edinburgh
Full-time 
3 yrs

Studio Manager
Newtown Studios Design Consultancy 
Edinburgh
Full-time
7 yrs

Finished Artist
McCallum Advertising Edinburgh
Full-time
6 yrs



A small selection of clients
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A nine month contract with one goal . . .
launch the Ooni 2 Max flagship pizza oven.

Delivered!



�e ƴtaƫteă ǸſƫŗňŷĮ Ǹňth 
���� ſŷ the ăeǶešſƕmeŷt 
ſĤ theňƫ ăňĮňtaš ƴtƫateĮȄ aŷă 
ŷeǸ Įšſçaš ƫeƴƕſŷƴňǶe 
Ǹeçƴňteƚ

����þ resƕonsňǶe Ǹeçsňte and dňgňtal strategy



oersonas

cǗƫ Ĥňƫƴt ƴteƕ Ǹaƴ tſ ăeǶešſƕ a thſƫſǗĮh 
ǗŷăeƫƴtaŷăňŷĮ ſĤ ašš ſĤ ����ƨƴ òǗƴtſmeƫƴ 
aƫſǗŷă the Įšſçeƚ Theƴe òǗƴtſmeƫƴ ňŷòšǗăe 
ƕƫſƴƕeòtƴÿ ƴtǗăeŷtƴÿ memçeƫƴÿ eăǗòatňſŷ 
ƕƫſǶňăeƫƴÿ emƕšſȄeƫƴ aŷă ƴtaŗehſšăeƫƴƚ 
:t Ǹaƴŷƨt œǗƴt ňmƕſƫtaŷt Ĥſƫ Ǘƴÿ çǗt ašƴſ 
ňŷòƫeăňçšȄ ǗƴeĤǗš Ĥſƫ ���� tſ haǶe a 
ăeĤňŷňtňǶe ĮǗňăe tſ theňƫ aǗăňeŷòeƴƨ ƕeƫƴſŷaƴƚ 
ThƫſǗĮh a mňȂ ſĤ ƫeƴeaƫòh teòhŷňƠǗeƴ Ǹe 
ăeǶešſƕeă ƕeŷ ƕſƫtƫaňtƴ Ĥſƫ ſǶeƫ ǒĦ ăňĤĤeƫeŷt 
ƕeƫƴſŷaƴƚ %aòh ƕeƫƴſŷa ňŷòšǗăeƴ a ƴǗmmaƫȄ 
ƴeòtňſŷ ňŷòšǗăňŷĮþ ƕhſtſĮƫaƕhÿ ŷameÿ çƫňeĤ 
ăeƴòƫňƕtňſŷ aŷă thƫee ŗeȄǸſƫăƴ that ƴǗm Ǘƕ 
that ƕeƫƴſŷaƚ � ƴtaŷăaƫă �ĩ temƕšate Ǹaƴ 
ăeǶešſƕeă ƴſ that eaòh ƕeƫƴſŷa òaŷ çe eaƴňšȄ 
ƴŗňmmeă aŷă òſmƕaƫeă Ǹňth ſtheƫ ƕeƫƴſŷaƴƚ 

FǗll contents ňnclǗdeþ 
• ăemſĮƫaƕhňòƴ
• ŗeȄ òhaƫaòteƫňƴtňòƴ aŷă mſtňǶatňſŷƴ
• ŷaƫƫatňǶe
• teòhŷſšſĮȄƿòhaŷŷeš
• òſmƕǗteƫ šňteƫaòȄ
• attňtǗăe tſ òhaŷĮe
• ƴtǗăȄ mſtňǶatňſŷƴ
• ���� ƴǗƕƕſƫt ƫeƠǗňƫeă
• òſŷteŷt ŷeeăƴ
• eȂƕeƫňeŷòe Įſašƴ
• eŷă Įſašƴ aŷă ŷeeăƴ
• aŷă ƕaňŷ ƕſňŷtƴƚ



�Ǘdňence goal űatrňȂ
�aƴeă ſŷ the ƕeƫƴſŷaƴ Ǹe theŷ ſǗtšňŷeă 
the ŗeȄ Ǘƴeƫ ŷeeăƴ aŷă ���� Įſašƴ Ĥſƫ 
eaòh ƕeƫƴſŷaƚ � ƴeƫňeƴ ſĤ ƉþƉ ňŷteƫǶňeǸƴ 
Ǹeƫe òſŷăǗòteă Ǹňth ŗeȄ ăňƫeòtſƫƴ 
aòƫſƴƴ ���� tſ eŷƴǗƫe ���� Įſašƴ Ĥſƫ 
ăňĮňtaš aŷă the Ǹeçƴňte ašňĮŷeă Ǹňth ���� 
çǗƴňŷeƴƴ Įſašƴƚ �ſŷteŷt aŷă ĤǗŷòtňſŷašňtȄ 
Ǹaƴ ăeĤňŷeă that ǸſǗšă meet òǗƴtſmeƫ 
ŷeeăƴ aŷă aòhňeǶe ����ƨƴ Įſašƴƚ

"ňgňtal %state seƕort
���� haǶe ſǶeƫ ƉǒĦ ăňĮňtaš ƕƫſƕeƫtňeƴƚ 
�e eǶašǗateă ašš ſĤ theƴe Ĥſƫ a 
ŷǗmçeƫ ſĤ ŗeȄ Ĥaòtſƫƴ ňŷòšǗăňŷĮþ 

• šſſŗ aŷă Ĥeeš
• ǗƴaçňšňtȄ
• �%c
• teòhŷňòaš ƕšatĤſƫm
• òſŷteŷt
• ƫeƴƕſŷƴňǶňtȄ
• òǗƫƫeŷt ƫſše
• aǗăňeŷòe aŷă
• Įſašƴƚ

Thňƴ Ǹaƴ òſmƕšeteă ǗƴňŷĮ ăeƴŗ ƫeƴeaƫòh 
ƕšǗƴ aòòeƴƴňŷĮ ăňĮňtaš metƫňòƴ aŷă ƕaƴt 
òǗƴtſmeƫ ƴǗƫǶeȄƴƚ Thňƴ Ǹaƴ aŷ ňmƕſƫtaŷt 
ƴteƕ tſ çǗňšăňŷĮ the Ƨ�heƫe aƫe Ǹe ŷſǸơƨ 
ƴeòtňſŷ ſĤ the ăňĮňtaš ƴtƫateĮȄƚ

�oűƕetňtor reƕort
�ƴňŷĮ a ƴňmňšaƫ aƕƕƫſaòh tſ the "ňĮňtaš 
%ƴtate seǶňeǸÿ Ǹe ƫeǶňeǸeă the ăňĮňtaš 
ƕƫſƕeƫtňeƴ ſĤ ašš ſĤ ����ƨƴ Įšſçaš aŷă 
šſòaš òſmƕetňtſƫƴƚ Thňƴ aššſǸeă Ǘƴ 
ŷſt ſŷšȄ tſ çeŷòhmaƫŗ ���� aĮaňŷƴt theňƫ 
òſmƕetňtſƫƴÿ çǗt ašƴſ tſ ăňƴòſǶeƫ aŷȄ 
ňŷŷſǶatňǶe ňăeaƴ Ĥƫſm aƫſǗŷă the Ǹſƫšă 
that Ǹe òſǗšă çƫňŷĮ tſ ����ƚ

�ser œoǗrneys and channel űňȂ reƕort

�aƴeă ſŷ the ăňĮňtaš ƕƫſƕeƫtňeƴ ňăeŷtňĤňeă 
ňŷ the ăňĮňtaš eƴtate ƫeƕſƫt aŷă the 
Ǘƴeƫ ŷeeăƴ Ĥƫſm the aǗăňeŷòe Įſaš matƫňȂÿ 
Ǹe maƕƕeă ſǗt a ŷǗmçeƫ ſĤ Ǘƴeƫ œſǗƫŷeȄƴ 
Ĥſƫ eaòh ƕeƫƴſŷaƚ The Ǘƴeƫ œſǗƫŷeȄƴ 
òſǶeƫeă the ƫſše ſĤ eaòh ăňĮňtaš òhaŷŷeš 
Ĥſƫ eaòh œſǗƫŷeȄÿ ňŷòšǗăňŷĮ the ƫſše ſĤ 
ƴeaƫòhÿ ƴſòňašÿ emaňšÿ ƫeƴƕſŷƴňǶe Ǹeçƴňte 
aŷă mſçňše aƕƕƴƚ

The Ǘƴeƫ œſǗƫŷeȄƴ aššſǸeă Ǘƴ tſ òƫeate a 
òhaŷŷeš mňȂ ƫeƕſƫtÿ ăeĤňŷňŷĮ the ƫſše Ĥſƫ 
eaòh òhaŷŷešƚ



�ňreĤraűe and archňtectǗre 
The Ǘƴeƫ œſǗƫŷeȄƴ hešƕeă Ǘƴ òſŷĤňƫm the 
ƫſše Ĥſƫ the ƫeƴƕſŷƴňǶe Ǹeçƴňteÿ çſth Ĥſƫ 
mſçňše aŷă ăeƴŗtſƕ ƴeƴƴňſŷƴƚ �Ȅ haǶňŷĮ 
a òšeaƫ ƴet ſĤ Ǘƴeƫ œſǗƫŷeȄƴ Ǹe Ǹeƫe açše 
tſ ăeǶešſƕ ǸňƫeĤƫameƴ aŷă a ƴňte 
aƫòhňteòtǗƫe that ǸſǗšă ŗeeƕ the ƴňte 
ĤſòǗƴƴeă aŷă ňmƕƫſǶe ǗƴaçňšňtȄƚ

Getting qualified
The ‘Getting qualified’ section’s primary purpose is to offer explanation of ACCA qualifications 
and routes to those qualifications for prospects. It also serves to explain additional qualification 
information to those already in the process of becoming qualified. 

Getting qualified gateway

Apply now
Section including 
application page and 
help with application.

7.0
A career in accountancy 
Section concerned with 
presenting a tangible 
portrayal of a future career 
to prospects.

2.1
Why choose a career in 
accountancy
Page detailing benefits of 
an accountancy career. 

2.0

2.2
Sectors, industries and 
roles
Section detailing different 
positions that can be 
reached by qualification.

Why choose ACCA
Section focused on why 
prospects should choose 
ACCA qualifications over 
those of competitors. 

3.0

3.1
An international 
qualification
Page detailing the fact an 
ACCA qualification is 
internationally valid. 

3.2
ACCA’s global influence
Page detailing the 
prominent global role of 
ACCA in the profession. 

3.4
Comparison with other 
bodies
Page illustrating the 
benefits of ACCA 
qualifications against that 
of competitors. 

3.3
ACCA members salaries
Page detailing likely salary 
prospects post-
qualification.

1.0

Our qualifications
Section detailing 
specifics of different 
ACCA qualifications.

4.0

4.2
Professional level 
qualifications
Section detailing each 
of the professional level 
qualifications.

4.3

Fundamentals
Section detailing each 
of the fundamental level 
qualifications.

4.5
Oxford Brookes BSc
Section detailing the 
Oxford Brookes BSc 
degree.

4.4
Foundation level 
qualifications
Section detailing each 
of the foundation level 
qualifications.

6.0
How can I study 
ACCA?
Section detailing 
logistics of studying 
ACCA qualifications.

6.1
Tuition

6.2
Self study

7.1
ACCA application

7.2
How to apply

7.3
Payment

Qualification routes 
explained
Section focused around 
resources and 
administration actions for 
members in practise.

5.0

5.1
Exemptions
Page detailing the nature 
of exemptions and linking 
to the exemption 
database.

5.2
AAT to ACCA
Page detailing the transfer 
process from AAT to  the 
ACCA qualification.

5.4
Foundations in 
accountancy

5.3
UK graduates 
Page detailing information 
specifically relevant to UK 
graduates, including 
graduate schemes. 

6.3
Taking exams

6.4
Fees

2.3
A day in the life of an 
accountancy
professional
Section detailing day-to-day 
life in accountancy roles. 

2.4
Case studies
Section including real-world 
examples of people who 
have succeeded 
professionally post-
qualification. 

4.1
Qualfications at a 
glance
Introductory page on the 
different levels of 
qualification available.

Stay informed
Section detailing 
methods by which 
prospects who aren’t 
ready to apply can stay 
informed.

8.0

8.1
Potential e-zine

8.2
Connect with ACCA
Page detailing other 
ways in which 
prospects can be kept 
up-to-date with ACCA. 
Including Facebook, 
Twitter, LinkedIn. 
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Members gateway

17.1 Header image with intro copy

A full width homepage banner is displayed with the 
section title and description overlaid. 

17.2 Key action CTAs

CTAs for key site actions are displayed, linking to key 
actions or pages deeper within the site structure. Here 
links to the CPD resource finder, the ‘Your membership’ 
section and the Members networks section are shown. 
These will be author-able allowing for either two or three 
to be shown and allowing for different pages to be 
promoted here at different times. 

17.3 Important notice

If there is an important notice that all members need to 
be aware of (i.e. annual subscriptions being due soon) 
then this can be signposted in this area. 

This area can also be used to display a countdown to 
annual deadlines (i.e. CPD declarations). This is shown 
on the next page. 

17.4 Gateway panels

Gateway panels linking to sub-sections are shown with 
images, labels and intro copy for the sections in 
question. 

17.5 ACCA digital estate block

A CTA block is used to direct the user to ACCA digital 
estate separate from the main site. In this example this 
directs to the Careers site (this site is under review and 
as such this CTA should be updated if and when this is 
changed). 

17.6 Member highlights

Highlighted AB content and events are shown in a 
‘member highlights’ section at the foot of the gateway 
page. 

As on other pages a single column, two column and 
quote block style is also utilised. 

This can also include links to particularly prominent 
events.

The global body for professional accountants About ACCA    Contact us    Help & support    Work for us United Kingdom

My ACCASearchACCA Think Ahead

Getting qualifiedHome Study News & insightEmployersMembers Education providers

Members

Members

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Proin 
consectetur elit et malesuada efficitur. Nulla id nisi sit amet 
nisl convallis tristique.

Search'CPD'ac+vi+es
Search'our'database'of'
events,'ar+cles'and'insights'
for'your'CPD'

Your'membership
Nam'dictum'convallis'justo,'
vel'tempus'purus'blandit'non'
cras'auctor.

Nam dictum convallis justo, vel 
tempus purus blandit non. Cras 
auctor lacus sapien.

Nam dictum convallis justo, vel 
tempus purus blandit non. 

Professional'developmentYour'membership

Nam dictum convallis justo, vel 
tempus purus blandit non. Cras 
auctor lacus sapien.

Member'networks

In this section

Your membership

Sectors, industries and roles

Professional development

Nam dictum convallis justo, vel 
tempus purus blandit non. 

AB'Magazine

Member'networks
Ves+bulum'egestas'velit'a'
enim'moles+e'pre+um

Urabitur'tortor'nunc'facilisis'
eu'orci

AB MAGAZINE

19th June

Member highlights

Urabitur'tortor'nunc'facilisis'
eu'orci

AB MAGAZINE

19th June

ACCA#Annual#Conference

EVENT

19th June

Urabitur'tortor'nunc'facilisis'
eu'orci

AB MAGAZINE

19th June

“ Aenean'mollis'
accumsan'metus,'in'
auctor'sapien'congue'
nec.'Curabitur'tortor'

nunc.

”Urabitur'tortor'nunc'facilisis'eu'orci

19th June

AB MAGAZINE AB MAGAZINE

Read'the'ar+cle

Member networks

Nam dictum convallis justo, vel 
tempus purus blandit non. 

Sectors,'industries'and'
roles

AB Magazine

Urabitur'tortor'nunc'facilisis'eu'orci

19th June

Jobs'and'careers
Mauris'blandit'mauris'vel'velit'ornare'maJs.'Donec'eros'nisi,'porJtor'vitae'dolor'quis,'
efficitur'dignissim'sem.'Nullam'laoreet'diam'arcu,'ornare'interdum'justo'consectetur'
et.

>Access'ACCA'Careers

Ad'panel

Annual subscriptions are due soon
Aenean'mollis'accumsan'metus,'in'auctor'sapien'congue'nec.'Curabitur'tortor'
nunc,'facilisis'eu'orci'in,'+ncidunt'ullamcorper'quam.'Nam'dictum'convallis'
justo,'vel'tempus'purus'blandit'non.'Cras'auctor'lacus'sapien.

Paying'your'annual'subscrip+on

Nam dictum convallis justo, vel 
tempus purus blandit non. 

Professional'standards'and'
ethics

Professional standards and 
ethics

17.1

17.2

17.4

17.3

17.5

17.6



"esňgn ƕatterns 
�ƴňŷĮ ����ƨƴ ŷeǸ ǶňƴǗaš ňăeŷtňtȄ Ǹe 
ăeǶešſƕeă a ŷǗmçeƫ ſĤ mſſă çſaƫăƴ ňŷ 
ſƫăeƫ tſ eȂƕšſƫe the çeƴt ăňĮňtaš ăeƴňĮŷ 
aƕƕƫſaòhƚ � òſmçňŷatňſŷ ſĤ ešemeŷtƴ 
Ǹeƫe ăeǶešſƕeă ňŷtſ a ăeƴňĮŷ òſŷòeƕtÿ 
ŷaǶňĮatňſŷ ăeƴňĮŷ aŷă ňòſŷ ƴet that haƴ 
çeeŷ aƕƕšňeă tſ the ǸňƫeĤƫameƴƚ
�e aƫe ŷſǸ òƫeatňŷĮ ăeƴňĮŷ ƕatteƫŷƴ  
Ĥƫſm thňƴ Ǹſƫŗ that Ǹňšš çe aƕƕšňeă 
tſ ašš ſĤ ����ƨƴ ăňĮňtaš eƴtateƚ

FocǗs groǗƕs
%aòh mſŷth Ǹe haǶe met Ǹňth a ĮƫſǗƕ 
ſĤ ňŷăňǶňăǗašƴ ňŷ the �I Ĥƫſm eaòh ſĤ ſǗƫ 
taƫĮet aǗăňeŷòeƴƚ TheȄ haǶe Ƕašňăateă aŷă 
Ĥeă ňŷtſ eaòh ƴtaĮe ňŷòšǗăňŷĮ Ǘƴeƫ 
œſǗƫŷeȄƴÿ ŷaǶňĮatňſŷƿaƫòhňteòtǗƫeÿ 
ǸňƫeĤƫameƴÿ ăeƴňĮŷ òſŷòeƕtƴ aŷă ăeƴňĮŷ 
ƕƫſtſtȄƕeƚ The ǸňƫeĤƫame aŷă ăeƴňĮŷ 
ƕƫſtſtȄƕe Ǹeƫe çſth çǗňšt ňŷ :ŷ�ňƴňſŷ 
aššſǸňŷĮ Ĥſƫ a ƴet ſĤ ƴòeŷaƫňſƴ tſ çe 
teƴteă tſ eŷƴǗƫe ſǗƫ Ǘƴeƫ œſǗƫŷeȄƴ 
Ǹeƫe eaƴȄ tſ Ǘƴeƚ �mašš òhaŷĮeƴ haǶe 
çeeŷ ňmƕšemeŷteă aĤteƫ eaòh ƴtaĮeƚ 
�ƴňŷĮ a ƴtaŷăaƫăňƴeă ǗƴaçňšňtȄ ƴòaše 
ƗǸheƫe ĦȠƙ ňƴ the aǶeƫaĮe Ĥſƫ ǸeçƴňteƴƘ 
ſǗƫ Ǹſƫŗ ňƴ ŷſǸ ƴòſƫňŷĮ ęƉƚĦƙƚ

�saçňlňty testňng
The Ĥňŷaš ƫſǗŷă ſĤ teƴtňŷĮ ňƴ çeňŷĮ 
òſŷăǗòteă ňŷ WašaȄƴňaÿ �ňŷĮaƕſƫeÿ 
oaŗňƴtaŷÿ IeŷȄa aŷă the �Iƚ � thſƫſǗĮh 
Ĥſƫmaš teƴt ňƴ çeňŷĮ òſŷăǗòteăÿ ňŷòšǗăňŷĮ
çeŷòhmaƫŗňŷĮ ſĤ the òǗƫƫeŷt ƴňte tſ ƴhſǸ 
the ňmƕƫſǶemeŷtƴ ăešňǶeƫeă thƫſǗĮh ſǗƫ 
ŷeǸ aƕƕƫſaòhƚ :ŷ thňƴ ƫſǗŷă ſĤ teƴtňŷĮ Ǹe 
aƫe aňmňŷĮ Ĥſƫ aŷ ęĦƙƞ ƴtaŷăaƫăňƴeă 
ǗƴaçňšňtȄ ƴòſƫeƚ 

�ňsňon 
�hňšƴt ĤſššſǸňŷĮ a ƫſçǗƴt ǗƴeƫŇòeŷtƫeă 
ăeƴňĮŷ ƕƫſòeƴƴ Ĥſƫ thňƴ ƕƫſœeòtÿ Ǹe ašƴſ 
Ǹaŷteă tſ eŷƴǗƫe Ǹe ăňăŷƨt šňmňt the 
ſƕƕſƫtǗŷňtȄ Ĥſƫ ňŷŷſǶatňſŷ ſƫ šňmňt ����ƨƴ 
amçňtňſŷ çaƴeă ſŷ theňƫ eȂňƴtňŷĮ teòhŷňòaš

ƕšatĤſƫmƴƚ Tſ aŷƴǸeƫ theƴe òſŷòeƫŷƴ 
aŷă ǶňƴǗašňƴe the Ƨ�heƫe aƫe Ǹe ĮſňŷĮơƨ 
ƴeòtňſŷ ſĤ the ăňĮňtaš ƴtƫateĮȄÿ Ǹe 
ăeǶešſƕeă a ĤſǗƫ mňŷǗte Ƕňƴňſŷ Ƕňăeſ 
aŷă aƴƴſòňateă ăeƴňĮŷ òſŷòeƕtƴƚ ThƫſǗĮh 
šňǶe aòtňſŷ Ƕňăeſ Ǹňth a Ƕſňòe ſǶeƫÿ the 
Ƕňƴňſŷ çƫňŷĮƴ tſ šňĤe the ňăeaš òǗƴtſmeƫ 
eȂƕeƫňeŷòe Ĥſƫ ƕƫſƴƕeòtƴÿ ƴtǗăeŷtƴÿ 
memçeƫƴÿ eăǗòatňſŷ ƕƫſǶňăeƫƴ aŷă 
emƕšſȄeƫƴƚ

�here Ĥroű hereơ
� çeta ƴňte çaƴeă ſŷ ſǗƫ Ǹſƫŗ Ĥſƫ 
ſŷe ſĤ the taƫĮet aǗăňeŷòeƴ ňƴ ƴet Ĥſƫ 
šaǗŷòh at the eŷă ſĤ WaȄƚ �e haǶe 
ăeǶešſƕeă the 7TWQ temƕšateƴ aŷă 
ašš ſĤ the òſŷteŷtÿ ƕƫſœeòt maŷaĮeă the 
ăešňǶeƫȄ ſĤ the ƕƫſœeòt ǗƴňŷĮ ňŷteƫŷaš 
���� ăeǶešſƕmeŷt ƫeƴſǗƫòe aŷă 
òſŷteŷt ƕſƕǗšateă the ƴňteƚ � ŷǗmçeƫ 
ſĤ çetaƴ aƫe theŷ ăǗe tſ ĤſššſǸ Ǹňth the 
Įšſçaš Ǹeçƴňte ƫeƕšaòeă ſǶeƫ the ŷeȂt 
ƉǒŇƉę mſŷthƴƚ The ăňĮňtaš ƴtƫateĮȄ ňƴ Ǹňth 
the "ňĮňtaš �teeƫňŷĮ 2ƫſǗƕ Ĥſƫ aƕƕƫſǶaš 
aŷă ƕƫſœeòt ƕƫňſƫňtňƴatňſŷƚ cǗƫ ăeƴňĮŷ 
ƕatteƫŷƴ Ǹňšš çe ƫſššeă ſǗt ſǶeƫ the 
eŷtňƫe ���� ăňĮňtaš eƴtate çaƴeă ſŷ the 
aĮƫeeă ƕƫňſƫňtňeƴƚ



2et ready Ĥor a sǗűűer oĤ tennňs
�eĮſŷƨƴ mňƴƴňſŷ ňƴ tſ hešƕ the �I Įet ƫeaăȄ 
Ĥſƫ ƫetňƫemeŷtÿ aŷă ňŷ ǒȠƉĩÿ theȄ šaǗŷòheă 
setňƫeaăȄÿ theňƫ ňŷŷſǶatňǶe ăňĮňtaš ƕeŷƴňſŷƴ 
ƕƫſăǗòtƚ setňƫeaăȄ ĮňǶeƴ òǗƴtſmeƫƴ a 
ƕeƫƴſŷašňƴeă ƫetňƫemeŷt ƫeaăňŷeƴƴ ƴòſƫeÿ 
aŷă theŷ òſaòhňŷĮ aŷă tňƕƴ tſ hešƕ them 
Įet ſŷ tƫaòŗ ĤňŷaŷòňaššȄ Ĥſƫ the ƫetňƫemeŷt 
theȄ Ǹaŷtƚ

�ƴ Qeaă oaƫtŷeƫ ſĤ �ƫňtňƴh Teŷŷňƴ aŷă 
ƴƕſŷƴſƫ ſĤ the �eĮſŷ 2� "aǶňƴ �Ǘƕ Teamÿ 
�eĮſŷ Ǹaŷteă tſ eȂƕaŷă ſŷ theňƫ ƧĮet 
ƫeaăȄƨ ƕƫſƕſƴňtňſŷ çȄ aòtňǶatňŷĮ the �eĮſŷ 
�hamƕňſŷƴhňƕƴÿ �eĮſŷ �šaƴƴňò aŷă "aǶňƴ 
�Ǘƕ tſ hešƕ the �I Įet ƫeaăȄ Ĥſƫ a 
ƴǗmmeƫ ſĤ teŷŷňƴ ĝ Ǹhetheƫ that çe tſ 
Ǹatòhÿ ƕšaȄ ſƫ ƴǗƕƕſƫtƚ

�egon Tennňs 
�egon Tennňs Ň The SerǶňnator
�eĮſŷ ňƴ òſaòhňŷĮ the �I tſ Įet 
ƫeaăȄ Ĥſƫ ƫetňƫemeŷt aŷă Ǹe 
çƫſǗĮht tǸſ Ȅeaƫƴ ſĤ theňƫ teŷŷňƴ 
ƴƕſŷƴſƫƴhňƕ tſ šňĤe Ǹňth ƧThe 
�eƫǶňŷatſƫƨÿ a ƴſƕhňƴtňòateă ăňĮňtaš
teŷŷňƴ ƫſçſtÿ hešƕňŷĮ ŷeǸ
aǗăňeŷòeƴ Įet ƫeaăȄ
Ĥſƫ a ƴǗmmeƫ ſĤ teŷŷňƴƚ



The SerǶňnator ňs çorn
The aňm Ǹaƴ tſ òƫeate aŷ eȂƕeƫňeŷòe tſ 
ƫeaòh aƴ maŷȄ aǗăňeŷòeƴ aƴ ƕſƴƴňçše ĝ 
Ǹhetheƫ atteŷăňŷĮ the eǶeŷt ňtƴešĤÿ ſƫ 
ňŷteƫaòtňŷĮ ſŷšňŷeƚ

�ŷă ƴſ the team ƫeateă òſŷòeƕtƴ
aŷă ăeƴňĮŷƴ Ĥſƫ The �eƫǶňŷatſƫÿ the 
Ǘštňmate ăňĮňtaš teŷŷňƴ ſƕƕſŷeŷt Ǹhňòh 
Ǹaƴ theŷ òǗƴtſmŇçǗňšt çȄ :ŷteƫĤaòe ǋÿ 
ǗƴňŷĮ �ŷňtȄÿ a òƫſƴƴŇƕšatĤſƫm Įame 
òƫeatňſŷ ƴȄƴtemƚ � mǗštňŇƴeŷƴſƫȄ ĮamňŷĮ 
eȂƕeƫňeŷòeÿ �eƫǶňŷatſƫ Ǘƴeă Iňŷeòt 
mſtňſŷŇƴeŷƴňŷĮ teòhŷſšſĮȄ 
tſ ăeteòt ƕšaȄeƫƴƨ mſǶemeŷt ňŷ 
ƫeašŇtňme òƫeatňŷĮ aŷ eȂƕeƫňeŷòe tſ 
òhaššeŷĮe eǶeŷ ƕƫſĤeƴƴňſŷaš ƕšaȄeƫƴƚ

1aŷƴ aŷă ƕšaȄeƫƴ Ǹeƫe ňŷǶňteă tſ 
taŗe ſŷ the �eƫǶňŷatſƫ ňŷ çſſthƴ 
ăeƴňĮŷeă aŷă ŗňtteă ſǗt Ǹňth çeƴƕſŗe 
ĤǗƫŷňtǗƫe çȄ the team aŷă �eƫǶe
ăňƴƕšaȄÿ aŷă ƴee hſǸ maŷȄ çaššƴ 
theȄ òſǗšă ƫetǗƫŷ Ǹňthňŷ Ɖ mňŷǗteƚ

The Servinator is born

The aim was to create an experience 
to reach as many audiences as 
possible – whether attending the 
event itself, or interacting online.

And so Whitespace created concepts 
and designs for The Servinator, the 
ultimate digital tennis opponent which 
was then custom-built by Interface 3, 
using Unity, a cross-platform game 
creation system. A multi-sensory 
gaming experience, Servinator used 
Kinect motion-sensing technology 
to detect players’ movement in 
real-time creating an experience to 
challenge even professional players.

Fans and players were invited to 
take on the Servinator in booths 
designed and kitted out with bespoke 
furniture by Whitespace and Verve 
display, and see how many balls 
they could return within 1 minute.



The coűƕetňtňon heats Ǘƕ

�t the teŷŷňƴ eǶeŷtƴÿ ƕƫſmſtňſŷaš ƴtaĤĤ Ǹeƫe çƫňeĤeă tſ 
aƴƴňƴt ĮameƕšaȄ aŷă ƕƫſǶňăe aăǶňòe ƫeĮaƫăňŷĮ setňƫeaăȄ 
tſ the òaƕtňǶe aǗăňeŷòeƚ

�Ĥteƫ ƕaƫtňòňƕaŷtƴ ƴňĮŷeă Ǘƕÿ Ǹe maŷaĮeă ǸaňtňŷĮ tňmeƴ 
Ǹňth a ăňĮňtaš ƠǗeǗňŷĮ ƴȄƴtemÿ aŷă aĤteƫ òſmƕšetňŷĮ 
theňƫ òhaššeŷĮeÿ ƕšaȄeƫƴ òſǗšă ƴee theňƫ ƴòſƫe ſŷ a 
šeaăeƫçſaƫă Ǹe ăeƴňĮŷeă aŷă çǗňštƚ %ǶeƫȄ ăaȄÿ the 
hňĮheƴt ƫeĮňƴteƫeă ƴòſƫeƫ Ǹaƴ aǸaƫăeă a �açſšat oǗƫe 
"ƫňǶe ƫaòŗet aŷă òſǗšă eŷteƫ a ƕƫňȐe ăƫaǸ tſ Ǹňŷ ſŷe 
ſĤ ǋ �açſšat ošaȄ ƫaòŗetƴƚ

ošaȄeƫƴ Ǹeƫe theŷ ƴeŷt aŷ aòtňſŷŇƫeƕšaȄ ƕhſtſĮƫaƕh 
ſĤ themƴešǶeƴ ašſŷĮ Ǹňth theňƫ ƴòſƫe Ƕňa emaňšÿ aŷă 
ašƴſ ăňƫeòteă tſ setňƫeaăȄ tſ ƴee Ǹhat theňƫ 
ƫetňƫemeŷt ƫeaăňŷeƴƴ ƴòſƫe Ǹaƴƚ

The ƫeaš teƴt ſĤ The �eƫǶňŷatſƫ Ǹaƴ Ǹhetheƫ ňt Ǹaƴ 
a matòh Ĥſƫ ƕƫſĤeƴƴňſŷaš teŷŷňƴ ƕšaȄeƫƴ aŷă Ǹeƨƫe 
ăešňĮhteă that ƕšaȄeƫƴ ňŷòšǗăňŷĮ �taŷ �aǸƫňŷŗaÿ 
Thſmaƴ �eƫăȄòhÿ �šeȂaŷăƫ "ſšĮſƕſšſǶÿ "ſmňŷňò 
:ŷĮšſtÿ 2ňšeƴ WǗššeƫÿ 2ƫňĮſƫ "ňmňtƫſǶ aŷă �ňŗtſƫ Tƫſňòŗň 
haǶe taŗeŷ ƕaƫtÿ òƫeatňŷĮ a ƫeaš çǗȐȐ aƫſǗŷă the 
eǶeŷt aŷă ſŷ ƴſòňaš meăňaƚ



�ňte tƫaĤĤňò ňŷòƫeaƴe

ƞǋȠȠƙ

Io: met çȄ

ƉƾƉƙ

�eƫǶňŷatſƫ ƕšaȄeƫƴ

ĩĩÿȠȠȠ

“The Servinator has worked brilliantly as a 
core element of our tennis sponsorship 
activation for two years. It clearly links our 
brand purpose with the tennis partnership, 
and itƨs very successful in engaging 
our target audience and building our e�sW 
programme. �nd, in spite of the game 
concept being relatively simple, the team
have made it challenging enough that weƨve 
even had the professional players Ơueueing 
to play itĢ”
Tara Wc2regorŇ�oodhaűsÿ 
7eaă ſĤ �ƫaŷă × "ňĮňtašÿ �eĮſŷ �I 

The SerǶňnator goes onlňne
�e šaǗŷòheă the �eƫǶňŷatſƫ ſŷšňŷe Įame Ĥſƫ ăeƴŗtſƕ 
aŷă mſçňšeÿ ƕƫſmſteă thƫſǗĮh ƴſòňaš meăňaƚ �eƫǶňŷatſƫ 
ƕƫſǶeă tſ çe ǶeƫȄ aăăňòtňǶe ſŷ the ƴmašš ƴòƫeeŷÿ Ǹňth 
ƕšaȄeƫƴ ƫetǗƫŷňŷĮ tſ ƕšaȄ aŷă ňmƕƫſǶe theňƫ ƴòſƫe ňŷ 
ſƫăeƫ tſ Ǹňŷ ſŷe ſĤ ǒ ƫaòŗetƴ ƴňĮŷeă çȄ Eſhŷ Wò%ŷƫſeƚ 
�e ƫeƴŗňŷŷeă the òƫeatňǶe tſ ƫešate tſ ăňĤĤeƫeŷt teŷŷňƴ 
tſǗƫŷameŷtƴƚ

�eƫǶňŷatſƫ ƫetǗƫŷeă tſ the �eĮſŷ �hamƕňſŷƴhňƕƴ the
ĤſššſǸňŷĮ Ȅeaƫÿ Ǹňth ŷeǸ òƫeatňǶe emƕhaƴňȐňŷĮ the šňŷŗ 
çetǸeeŷ �eĮſŷ Teŷŷňƴ aŷă setňƫeaăȄ aŷă ňŷòſƫƕſƫatňŷĮ
the �eƫǶňŷatſƫƨƴ òƫeatſƫ aŷă �eĮſŷ �ƫaŷă amçaƴƴaăſƫƻ
Eſhŷ Wò%ŷƫſeƚ

The team ašƴſ Ǹſƫŗeă ňŷ ƕaƫtŷeƫƴhňƕ Ǹňth 
2ƫaŷă 2eƴtǗƫe 1ňšmƴ tſ òƫeate a ƕƫſmſtňſŷaš 
Ĥňšm Ĥſƫ aeĮſŷteŷŷňƴƚòſƚǗŗ aŷă ƴſòňašƚ

�eƫǶňŷatſƫ cŷšňŷe haƴ ašƴſ çeeŷ ăeǶešſƕeă tſ
ňŷòšǗăe ƧmňŷňŇšeaĮǗeƴƨ that òaŷ çe ƴetŇǗƕ Ĥſƫ 
�eĮſŷ ƴtaĤĤ òſmƕetňtňſŷ aŷă ſtheƫ ƴmaššeƫÿ
òſƫƕſƫate eǶeŷtƴƚ



1ſƫ ŷňŷe Įƫeat Ȅeaƫƴÿ �eĮſŷ Ǹeƫe 
the Qeaă oaƫtŷeƫ ſĤ �ƫňtňƴh Teŷŷňƴƚ 
Thňƴ ňŷǶſšǶeă ƴƕſŷƴſƫňŷĮ ašš 
šeǶešƴ ſĤ the ƴƕſƫt Ĥƫſm ǸſƫšăŇ
òšaƴƴ eǶeŷtƴ tſ Įƫaƴƴ ƫſſtƴ teŷŷňƴ 
aòƫſƴƴ the �Iƚ

seǸard é �eleçrate é ThanŗŇ¦oǗ
cǗƫ aňm Ǹaƴ tſ hešƕ �eĮſŷ ăƫňǶe 
eŷĮaĮemeŷt thƫſǗĮh ƴhaƫňŷĮ teŷŷňƴ 
ƕƫňȐeƴ aŷă eȂƕeƫňeŷòeƴƚ

ThƫſǗĮh ăataŇòaƕtǗƫe Ǹe Ǹeƫe açše tſ 
ƫeaòh ſǗt tſ Ĥaŷƴ aŷă ƕaƫtňòňƕaŷtƴ tſ 
eŷòſǗƫaĮe them tſ òešeçƫate the šaƴt 
ŷňŷe Ȅeaƫƴ Ǹňth Ǘƴƚ 

�eĮſŷ šeaǶe a šeĮaòȄ ſĤ ǸſŷăeƫĤǗš teŷŷňƴ 
ƴƕſŷƴſƫƴhňƕ aŷă ƕƫſmſtňſŷ aŷă Ǹaŷteă 
the aǗăňeŷòe tſ ƫeašňƴe theňƫ ſǸŷ òƫǗòňaš 
ňŷǶſšǶemeŷt çȄ ƴaȄňŷĮ thaŷŗ ȄſǗ Ĥſƫ çeňŷĮ 
a ƕaƫt ſĤ ňtƚ

Yňŷe Įƫeat Ȅeaƫƴ  
ſĤ teŷŷňƴ





7oǸ Ǹe sűashed ňt
�e šaǗŷòheă the �eĮſŷ TƫſƕhȄ sſſmÿ 
Ǹhňòh ĮaǶe eǶeƫȄſŷe the ſƕƕſƫtǗŷňtȄ 
tſ teƴt theňƫ ƴŗňššƴ aŷă òhaššeŷĮe 
themƴešǶeƴ tſ Įaňŷ aòòeƴƴ tſ the 
aƴƕňƫeă tƫſƕhȄ ƫſſmƚ �ƴeƫƴ Ǹeƫe 
ƕƫeƴeŷteă Ǹňth a ƕǗȐȐše aŷă ňĤ theȄ 
òƫaòŗeă ňtÿ theȄ Įaňŷeă aòòeƴƴ tſ the 
tƫſƕhȄ ƫſſm tſ Ĥňŷă ſǗt ňĤ theȄ Ǹſŷ 
a ƕƫňȐeƚ

Thňƴ Ȅeaƫÿ Ǹe tſſŗ the �eĮſŷ TƫſƕhȄ 
sſſm tſ the ŷeȂt šeǶešƚ The ŷeǸ 
ňŷteƫaòtňǶe ƠǗňȐ Ĥſƫmat eŷòſǗƫaĮeă
teŷŷňƴ Ĥaŷƴ aŷă ƕƫſĤeƴƴňſŷaš ƕšaȄeƫƴ 
tſ òſme teƴt theňƫ teŷŷňƴ ŗŷſǸšeăĮe 
tſ Ǹňŷ Įƫeat ƴƕſƫtƴ ƕƫňȐeƴƚ

oaƫtňòňƕatňŷĮ ňŷ the Įame ŷſt ſŷšȄ ĮaǶe 
�eĮſŷ ǶašǗaçše maƫŗetňŷĮ ăataÿ ňt ašƴſ 
çƫſǗĮht ňŷ the òešeçƫatſƫȄ ešemeŷt 
aƴ ňt hňĮhšňĮhteă ƴſme ſĤ the Įƫeateƴt 
mſmeŷtƴ Ĥƫſm the šaƴt ŷňŷe Ȅeaƫƴƚ



%Ƕeryoneƨs a chaűƕňon at the �egon �haűƕňonshňƕs

YeǶeƫ ſŷeƴ tſ šeaǶe aŷ ſƕƕſƫtǗŷňtȄ tſ Ǹaƴteÿ aŷă ƴſ Ĥſƫ a 
ƴeòſŷă Ȅeaƫ Ǹe çƫſǗĮht the �eĮſŷ TƫſƕhȄ sſſm tſ šňĤe aƴ 
aŷ eȂƕeƫňeŷtňaš ƴtaŷă aŷă tſſŗ ňt tſ the �eĮſŷ 
�hamƕňſŷƴhňƕƴÿ The pǗeeŷƨƴ �šǗçƚ � šſt ſĤ ĤǗŷ Ǹaƴ 

haă çȄ ƕƫſĤeƴƴňſŷašƴ aŷă ƕǗçšňò ašňŗeÿ Ǹhſ teƴteă theňƫ 
teŷŷňƴ ŗŷſǸšeăĮe aŷă òaƕtǗƫeă theňƫ ſǸŷ Yňŷe 2ƫeat 
¦eaƫƴ mſmeŷt çȄ ĮettňŷĮ ƴŷaƕƕeă ňŷ ſǗƫ ƕhſtſ çſſthƚ

“�e have been working with �egon and 
their tennis sponsorship for a few years now 
and we wanted their final year to be special. 
The campaign really highlights all of the 
amaȐing things �egon has done for the 
tennis community and its fans over these 
nine great years and is a fitting final 
farewell to a successful sponsorship.”
�hrňs "aǶey
7eaă ſĤ �ƫeatňǶe



� London tǗçe statňon taŗe oǶer
�e Ǹaŷteă tſ òƫeate a çǗȐȐ ſĤ
eȂòňtemeŷt aƴ teŷŷňƴ Ĥaŷƴ maăe theňƫ 
ǸaȄ tſ theňƫ ĤaǶſǗƫňte �To TſǗƫŷameŷt 
ſĤ the ¦eaƫÿ ƴſ Ǹe tſſŗ ſǶeƫ the �eƴt 
IeŷƴňŷĮtſŷ aŷă �aƫſŷƨƴ �ſǗƫt tǗçe 
ƴtatňſŷƴƚ %aòh ƕňeòe ſĤ òƫeatňǶe çƫſǗĮht 
ĤaǶſǗƫňte teŷŷňƴ mſmeŷtƴ tſ šňĤe aŷă 
òƫeateă a ƴtſƫȄ Ĥſƫ eaòh ƕeƫƴſŷ aƴ theȄ 
maăe theňƫ ǸaȄ ăſǸŷ the �eĮſŷ çšǗe 
ƕšatĤſƫmƚ 

LeaǶňng a legacy

�ňth ašš the eȂòňtemeŷt òſmňŷĮ tſ aŷ 
eŷăÿ �eĮſŷ Ǹaŷteă tſ çƫňŷĮ thňƴ ašš 
tſĮetheƫ aŷă šeaǶe a ƕňeòe ſĤ them 
çehňŷă Ĥſƫ ƕeſƕše tſ ƫeĤšeòt ſŷƚ �e 
òƫeateă aŷ ňŷteƫaòtňǶe šeĮaòȄ tňmešňŷeÿ 
Ǹheƫe �eĮſŷƨƴ mſƴt amaȐňŷĮ teŷŷňƴ 
mſmeŷtƴ aƫe çƫſǗĮht tſ šňĤe thƫſǗĮh 
memſƫaçše ňmaĮeƴÿ mſǶňŷĮ ƕňòtǗƫeƴÿ 
aŷă eŷĮaĮňŷĮ Ĥňšmƴƚ



“In our final year of being Lead 
oartner of British Tennis, we wanted 
to demonstrate our Ż years of 
commitment and support to the sport 
- how it has grown in this time and the
legacy we wanted to leave. The team
were instrumental in the creation and
delivery of our tennis hub and annual
campaigns, culminating in our ƧYine
2reat ¦earsƨ campaign which met and
eȂceeded our eȂpectations.”

IeǶňn �arter
7eaă ſĤ WaƫŗetňŷĮ cƕeƫatňſŷƴ

TƫaĤĤňò tſ the TƫſƕhȄ 
sſſm Ƕňa ƴſòňaš

Tſtaš ƴſòňaš ƫeaòh

ƾǋƙǒƚĩű

1aòeçſſŗ tſtaš 
Ƕňăeſ ǶňeǸƴ

ĦęȠŗ

:ŷòƫeaƴeă thňƴ Ȅeaƫƨƴ 
maƫŗetňŷĮ ſƕtŇňŷƴ çȄ

ƞǋĦƙ



�Ǘsňness Streaű

Tſ çǗňšă ſŷ the ƴǗòòeƴƴ ſĤ 
ſǗƫ ſƫňĮňŷaš Ǹeçƴňteÿ 
ſǗƫ ŷeǸ ƫeƴƕſŷƴňǶe ăeƴňĮŷ 
šaǗŷòheă ňŷ ǒȠƉǋ aňmňŷĮ 
tſ maŗe šňĤe eaƴňeƫ Ĥſƫ 
òǗƴtſmeƫƴ ſŷ the mſǶeƚ
:Ĥ ňt Ǹorŗsÿ Ǹhy change ňtơ
%aƫšȄ ňŷ ǒȠƉƉ Ǹe šaǗŷòheă a ŷeǸ 
Ǹeçƴňte Ĥſƫ �Ǘƴňŷeƴƴ �tƫeamÿ 
ƴǗƕƕšňeƫƴ ſĤ Ǹateƫ aŷă Ǹaƴte Ǹateƫ 
ƴeƫǶňòeƴ tſ ŻǋÿȠȠȠ çǗƴňŷeƴƴeƴ ňŷ 
�òſtšaŷăƚ

The aǸaƫăŇǸňŷŷňŷĮ ƴňte Ǹaƴ 
eȂtƫemešȄ ƴǗòòeƴƴĤǗšÿ ƫeăǗòňŷĮ 
šeaŗaĮe Ĥƫſm hňĮh çſǗŷòe ƫateƴ aŷă 
Ĥſƫm ăƫſƕŇſĤĤƴÿ šeaăňŷĮ tſ a ǋǒȠƙ 
ňmƕƫſǶemeŷt ňŷ òſŷǶeƫƴňſŷ ƫate Ĥſƫ 
òǗƴtſmeƫƴ ňŷteƫaòtňŷĮ ſŷšňŷeÿ 
ňŷòšǗăňŷĮ ƴňĮŷňŷĮ Ǘƕ Ĥſƫ e�ňššňŷĮ 
ƴeƫǶňòeƴƚ



�Ǘƴňŷeƴƴ �tƫeam òſŷƴtaŷtšȄ aňm tſ aòhňeǶe çeƴtŇňŷŇ
òšaƴƴ ăňĮňtaš ƴeƫǶňòeƴ tſ maȂňmňƴe òǗƴtſmeƫ 
ƴatňƴĤaòtňſŷÿ ƴſ theȄ taƴŗeă Ǘƴ Ǹňth aƴƴeƴƴňŷĮ ňĤ ĤǗšš 
mſçňše aòòeƴƴňçňšňtȄ Ǹaƴ the ŷeȂt ƕƫňſƫňtȄ ĝ maŗňŷĮ 
ňt eaƴȄ Ĥſƫ òǗƴtſmeƫƴ ſŷ the mſǶeƚ

�šƴſÿ emaňš ňƴ aŷ ňmƕſƫtaŷt òhaŷŷeš Ĥſƫ �Ǘƴňŷeƴƴ 
�tƫeamÿ aŷă a hňĮh ƕeƫòeŷtaĮe ſĤ �Ǘƴňŷeƴƴ �tƫeam 
emaňšƴ Ǹeƫe çeňŷĮ ſƕeŷeă Ƕňa mſçňšeƚ

7ſǸeǶeƫ mſçňše tƫaĤĤňò Ǹaƴŷƨt ƕeƫĤſƫmňŷĮ aƴ Ǹešš 
aƴ ăeƴŗtſƕ tƫaĤĤňòÿ Ǹňth hňĮheƫ çſǗŷòe ƫateƴ aŷă 
šſǸeƫ òſŷǶeƫƴňſŷ ƫateƴƚ Thňƴ Ǹaƴ mſƫe thaŷ œǗƴt a 
òſmmeƫòňaš òſŷòeƫŷ ĝ ňt ňŷăňòateă a šaòŗ ſĤ 
òǗƴtſmeƫ ƴatňƴĤaòtňſŷ Ǹňth the eȂƕeƫňeŷòeƚ

oǗttňng the ĤocǗs ňnto Ǘsaçňlňty
cǗƫ ǗƴaçňšňtȄ eȂƕeƫtƴ maƕƕeă œſǗƫŷeȄƴ ƴſ òǗƴtſmeƫƴ 
haă the açňšňtȄ tſ ăſ eǶeƫȄthňŷĮ œǗƴt aƴ eaƴňšȄ ſŷ theňƫ 
mſçňše ƕhſŷe aƴ Ĥƫſm theňƫ ăeƴŗtſƕÿ ňŷòšǗăňŷĮ ſƕeŷňŷĮ 
a ŷeǸ aòòſǗŷtÿ maŗňŷĮ a çňšš ƕaȄmeŷtÿ ǗƕăatňŷĮ theňƫ 
aòòſǗŷt ăetaňšƴ ſƫ ƴǗçmňttňŷĮ a meteƫ ƫeaăňŷĮƚ

�ăăňtňſŷaššȄÿ Ǹe eŷƴǗƫeă òǗƴtſmeƫƴ òſǗšă 
Ǘƴe ašš the ňŷteƫaòtňǶeƴ aŷă tſſšƴÿ ƴǗòh aƴ 
çeŷòhmaƫŗňŷĮ theňƫ Ǹateƫ ǗƴaĮe aĮaňŷƴt theňƫ 
ƕeeƫƴÿ òašòǗšatňŷĮ theňƫ òaƫçſŷ emňƴƴňſŷƴ ſƫ 
ǸatòhňŷĮ the šňçƫaƫȄ ſĤ ƧhſǸŇtſƨ Ƕňăeſ ĮǗňăeƴƚ



The resǗlts
:ŷ œǗƴt a ĤeǸ mſŷthƴ theƫe haǶe çeeŷ ƫeaš 
ňmƕƫſǶemeŷtƴ ňŷ ǗƴeaçňšňtȄÿ òǗƴtſmeƫ 
ƴatňƴĤaòtňſŷ aŷă òſŷǶeƫƴňſŷ ƫateƴ Ĥſƫ 
mſçňše tƫaĤĤňòƚ oeƫòeŷtaĮe ſĤ mſçňše tƫaĤĤňò 
ňƴ Ǘƕ çȄ ǒǒƙÿ çſǗŷòe ƫate ňƴ ăſǸŷ çȄ Ƽƙ 
aŷă òſŷǶeƫƴňſŷ ƫate Ǘƕ çȄ ƾęƙƚ 
�ăăňtňſŷaššȄÿ òſŷǶeƫƴňſŷ ƫateƴ Ĥſƫ ašš tƫaĤĤňò 
aƫe Ǘƕ çȄ ƉȠƙ ƴhſǸňŷĮ the ƕƫſœeòt haƴ 
çeŷeĤňteă tƫaĤĤňò Ĥƫſm ašš ăeǶňòeƴƚ

 ““cur business customers need to Ơuickly
understand how we can help them save time, 
save water and save money, allowing them to 
focus on other aspects of their business. This site 
enables them to do œust that, whether theyƨre in 
the office or on the move. cnce again itƨs been 
great working with the team on this proœect. 
Theyƨve applied their deep understanding of 
usability and delivered the proœect eȂceptionally 
smoothly, in parallel with delivering the rest of 
our day-to-day digital strategy.”
"Ǘncan Wacŗayÿ 
"ňĮňtaš WaƫŗetňŷĮ WaŷaĮeƫÿ �Ǘƴňŷeƴƴ �tƫeam

Wſçňše òſŷǶeƫƴňſŷ 
ƫate ňŷòƫeaƴe

cǶeƫašš òſŷǶeƫƴňſŷ 
ƫate ňŷòƫeaƴe

Wſçňše tƫaĤĤňò 
ňŷòƫeaƴe

Wſçňše çſǗŷòe 
ƫate ăeòƫeaƴe

ƞƉȠƙ

ƞƉȠƙ

ƞǒǒƙ

ŇƼƙ



�e maăe ſŷšňŷe aòòſǗŷt 
ƴeƫǶňòňŷĮ aǶaňšaçše tſ 
ašš �Ǘƴňŷeƴƴ �tƫeam 
òǗƴtſmeƫƴ aŷȄǸheƫe aŷă 
at aŷȄ tňme thƫſǗĮh the 
WȄ �Ǘƴňŷeƴƴ �tƫeam aƕƕƚ
Woçňlňsňng Ǹater
The �òſttňƴh ƫetaňš Ǹateƫ maƫŗet ňƴ 
ňŷòƫeaƴňŷĮšȄ òſmƕetňtňǶe aŷă Ǹňth 
the �I Ǹateƫ maƫŗet ſƕeŷňŷĮ tſ 
òſmƕetňtňſŷ ňŷ ǒȠƉƼÿ �Ǘƴňŷeƴƴ �tƫeam mǗƴt 
maȂňmňƴe òǗƴtſmeƫ ƫeteŷtňſŷ aŷă ăƫňǶe 
aòƠǗňƴňtňſŷ ňŷtſ %ŷĮšaŷăƚ �ňth eǶeƫ 
ňŷòƫeaƴňŷĮ mſçňše tƫaĤĤňò tſ the Ǹeçƴňte 
aŷă a Ǹňăeƫ aăſƕtňſŷ ſĤ ƴmaƫtƕhſŷeƴ aŷă 
taçšetƴ aòƫſƴƴ theňƫ òǗƴtſmeƫ çaƴeÿ 
�Ǘƴňŷeƴƴ �tƫeam Ǹaŷteă tſ ăešňǶeƫ a ŷeǸ 
mſçňše òhaŷŷeš that ǸſǗšă ňmƕƫſǶe 
aòòeƴƴçňšňtȄ tſ theňƫ ƕƫſăǗòtƴ aŷă ƴeƫǶňòeƴ 
aŷăÿ ňŷ tǗƫŷÿ ňmƕƫſǶe ƫeteŷtňſŷƚ

�Ǘsňness Streaű ĝ Wy �Ǘsňness Streaű aƕƕ

My Business Stream app.

The Scottish retail water market is 
increasingly competitive and with 
the UK water market opening to 
competition in 2017, Business Stream 
must maximise customer retention and 
drive acquisition into England. With ever 
increasing mobile traffic to the website 
and a wider adoption of smartphones 
and tablets across their customer base, 
Business Stream wanted to deliver a 
new mobile channel that would improve 
accessbility to their products and 
services and, in turn, improve retention.



Tſ maŗe ƴǗƫe that mſçňše ƴeƫǶňòeƴ Ǹeƫe
ĮſňŷĮ tſ çe ǗƴeĤǗš tſ òǗƴtſmeƫƴ Ǹe 
òſŷăǗòteă ƴſme ƫeƴeaƫòh Ǹňth �Ǘƴňŷeƴƴ 
�tƫeam �W% òǗƴtſmeƫƴ tſ Ǘŷăeƫƴtaŷă 
ƕeƫòeƕtňſŷƴ aŷă ǗƴaĮe ſĤ mſçňše aƕƕƴƚ

• ĩǒƙ haă aòòeƴƴ tſ a ƴmaƫtƕhſŷe
ſƫ taçšet Ĥſƫ çǗƴňŷeƴƴ ƕǗƫƕſƴe

• ƾĦƙ ſĤ thſƴe Ǹňth a ƴmaƫtƕhſŷe
ſƫ taçšet ăſǸŷšſaăeă aƕƕƴ
Ĥſƫ çǗƴňŷeƴƴ ƕǗƫƕſƴeƴ

• ĩȠƙ ſĤ thſƴe Ǹňth ƴmaƫtƕhſŷeƴ òšaňm
tſ çe ƴƕſŷtaŷeſǗƴšȄ ňŷteƫeƴteă ňŷ a 
�Ǘƴňŷeƴƴ �tƫeam aƕƕ

• ǒǋƙ ſĤ mȄ çǗƴňŷeƴƴ ƴtƫeam Ǘƴeƫƴ ǸſǗšă
ƕeƫòeňǶe ƥa šſtƦ ſĤ aăăeă ǶašǗe çȄ the
ňŷtƫſăǗòtňſŷ ſĤ aŷ aƕƕ

�orŗňng ƧaƕƕŇňlyƨ together
:ŷ ſƫăeƫ tſ òƫeate the mſçňše aƕƕ Ǹe 
ŷeeăeă tſ Ǹſƫŗ òšſƴešȄ Ǹňth �Ǘƴňŷeƴƴ 
�tƫeamƚ Theňƫ ſŷšňŷe aòòſǗŷt ƴeƫǶňòňŷĮ 
tſſšÿ ƧWȄ �Ǘƴňŷeƴƴ �tƫeamƨÿ ňƴ ăeǶešſƕeă 
ňŷ hſǗƴe çȄ theňƫ �ašeƴĤſƫòe ăeǶešſƕeƫƴ 
ƴſ ſǗƫ �¥ aŷă ăeƴňĮŷ teamƴ Ǹſƫŗeă haŷă 
ňŷ haŷă Ǹňth theňƫ ăeǶešſƕeƫƴ tſ ňŷňtňaššȄ 
ăeǶešſƕ the mſçňše ƫeƴƕſŷƴňǶe Ƕeƫƴňſŷ 
ſĤ the ăeƴŗtſƕ eȂƕeƫňeŷòe aŷă 
ƴǗçƴeƠǗeŷtšȄ the aƕƕ ňtƴešĤƚ

�e ašƴſ òſŷăǗòteă ǗƴaçňšňtȄ 
teƴtňŷĮ at ŗeȄ ƴtaĮeƴ tſ eŷƴǗƫe 
ſǗƫ �¥ Ǹaƴ Ǘƕ tſ ƴòƫatòhƚ

The delňǶery
The ƴtƫateĮȄ Ĥſƫ the aƕƕ Ǹaƴ tſ ňŷňtňaššȄ 
çǗňšă ŷatňǶe ƕšatĤſƫmƴ Ɨňc� aŷă �ŷăƫſňăƘ 
Ǹhňòh òaŷ çe ăeǶešſƕeă ſǶeƫ tňme aƴ 
mſƫe ĤǗŷòtňſŷašňtȄ aŷă ĤeatǗƫeƴ çeòſmeƴ 
aǶaňšaçšeƚ 1ſƫ šaǗŷòh ňŷ còtſçeƫ ǒȠƉĩÿ 
the aƕƕ aššſǸeă òǗƴtſmeƫƴ tſ 

• eaƴňšȄ maŷaĮe mǗštňƕše ƴňteƴ
• ƴǗçmňt ƫeĮǗšaƫ meteƫ ƫeaăňŷĮƴ

tſ eŷƴǗƫe çňššƴ aƫe aòòǗƫate
• ǶňeǸ aŷă ƕaȄ çňššƴ

Testing the water Working ‘app-ily’ together 

In order to create the mobile app we 

Working ‘app-ily’ together 



oroűotňng the aƕƕ
oaƫt ſĤ ſǗƫ çƫňeĤ Ǹaƴ tſ ăƫňǶe ăſǸŷšſaăƴ ſĤ the aƕƕƚ �e 
ăeǶešſƕeă a šaǗŷòh òamƕaňĮŷ tſ �Ǘƴňŷeƴƴ �tƫeam ƴtaĤĤ aŷă 
eȂňƴtňŷĮ �Ǘƴňŷeƴƴ �tƫeam òǗƴtſmeƫƴ aòƫſƴƴ ƕƫňŷtÿ ƕaȄ ƕeƫ òšňòŗÿ 
emaňšÿ "W aŷă ſŷšňŷe tſ ňŷòƫeaƴe ăſǸŷšſaăƴƚ �e ašƴſ ăeƴňĮŷeă 
aŷă çǗňšt a ƕƫſmſtňſŷaš ƕaĮe ſŷ the ƴňte tſ ƕƫſmſte the ĤeatǗƫeƴ 
aŷă çeŷeĤňtƴ aŷă ăƫňǶe tƫaĤĤňò tſ the aƕƕ ƴtſƫeƴƚ

FǗtǗre ƕlans
�ƴ the WȄ �Ǘƴňŷeƴƴ �tƫeam ƫeƴƕſŷƴňǶe ƴňte aŷă mſçňše aƕƕ 
haǶe çeeŷ ƴſ Ǹešš ƫeòeňǶeă aŷă aƫe òſŷƴtaŷtšȄ ƫeăǗòňŷĮ the 
òſƴtŇtſŇƴeƫǶeÿ Ǹe haǶe çeeŷ aƴŗeă tſ ĤǗƫtheƫ ăeǶešſƕ the 
WȄ �Ǘƴňŷeƴƴ �tƫeam ĤǗŷòtňſŷašňtȄ ƴſ that ašš aòòſǗŷt ƴeƫǶňòňŷĮ 
ĤǗŷòtňſŷašňtȄ ňƴ maăe aǶaňšaçše Ǹňth ňmƕƫſǶeă ăaƴhçſaƫăƴÿ 
ƴtatƴ aŷă òaƴe maŷaĮemeŷtƚ
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The %dňnçǗrgh FestňǶal Frňnge 
ňntegrated caűƕaňgn

"ešňǶeƫňŷĮ ňmƕaòtĤǗš òƫeatňǶe 
òamƕaňĮŷƴ Ȅeaƫ ſŷ Ȅeaƫÿ Ǹe çǗňšt 
Ǘƕſŷ a ĤňǶe Ȅeaƫ maƫŗetňŷĮ 
ƴtƫateĮȄ tſ ƕǗƴh the çƫaŷă aŷă 
ŗeeƕ tňòŗet ƴašeƴ ƫňƴňŷĮƚ



oress adǶertňsňng

YatǗƫaššȄÿ Ǹe Ǹeƫe ŗeeŷ tſ aǶſňă the çƫaŷă 
ĤƫaĮmeŷtatňſŷ that thňƴ òſŷƴtaŷt òhaŷĮe òaŷ 
ƴſmetňmeƴ šeaă tſƚ

�ſ ƴtaƫtňŷĮ ňŷ ǒȠƉĦÿ ňŷ òſššaçſƫatňſŷ Ǹňth 
the 1eƴtňǶaš ăňƫeòtſƫƴÿ Ǹe ăeǶešſƕeă a Ħ Ȅeaƫ 
�ƫaŷă ƴtƫateĮȄ aŷă aŷ ſǶeƫaƫòhňŷĮ çƫaŷă 
ƕƫſƕſƴňtňſŷ ſĤ Ƨ"eĤȄňŷĮ the ŷſƫmƨÿ Ǹhňòh ĮaǶe 
Ǘƴ a ƫſſt Ĥƫſm Ǹhňòh tſ òšňŷĮÿ Ǹhňše ƴtňšš aššſǸňŷĮ 
the òƫeatňǶe ƴƕaòe tſ çƫeath aŷă eǶſšǶe ašſŷĮ 
Ǹňth the çƫaŷă Ĥſƫ Ȅeaƫƴ tſ òſmeƚ

Thňƴ ƕƫſƕſƴňtňſŷ Ǹaƴ aŷă ƴtňšš ňƴ ǶeƫȄ mǗòh 
açſǗt òaƕtǗƫňŷĮ the ethſƴ ſĤ the ĤeƴtňǶašƚ 
The %ăňŷçǗƫĮh 1eƴtňǶaš 1ƫňŷĮe ňƴ ƕƫſǗăšȄ 
the Ǹſƫšăƨƴ çňĮĮeƴt ƕšatĤſƫm Ĥſƫ Ĥƫeeăſm 
ſĤ eȂƕƫeƴƴňſŷ aŷă Ĥſƫ ƼȠ Ȅeaƫƴ ňt haƴ 
çeeŷ òhaššeŷĮňŷĮ òſŷǶeŷtňſŷÿ ƕǗƴhňŷĮ 
çſǗŷăaƫňeƴ aŷă ƴtaŷăňŷĮ Ǘƕ Ĥſƫ aòòeƕtaŷòe 
aŷă ňŷòšǗƴňſŷƚ Thňƴ meƴƴaĮe Ǹaƴ ſǗƫ ƴtaƫtňŷĮ 
çšſòŗ Ĥſƫ ǒȠƉƼƨƴ òamƕaňĮŷƚ

Woçňle dňsƕlay adǶertňsňng

The challenge
ƧThe ĤestňǶal ňs Ĥreeÿ dynaűňcÿ eçǗllňentÿ 
reçellňoǗs and endǗrňngƚƨ

cǗƫ òhaššeŷĮe Ĥſƫ the %ăňŷçǗƫĮh 1eƴtňǶaš 1ƫňŷĮe 
Ǹaƴ tſ òaƕtǗƫe thňƴ ňŷ a ǸaȄ that ǸſǗšă ăƫňǶe 
ňŷòƫeaƴeă aǸaƫeŷeƴƴÿ atteŷăaŷòeÿ ƕaƫtňòňƕatňſŷ 
aŷă ƴƕſŷƴſƫƴhňƕƚ �Ǘt òaŷ ȄſǗ ƕſƴƴňçšȄ çaăĮe 
a çƫaŷă šňŗe thňƴ ǸňthſǗt ăňmňŷňƴhňŷĮ ňtƴ ƴƕňƫňtơ

�e ŷeeăeă tſ ăeǶešſƕ a çƫaŷă òamƕaňĮŷ Ǹňth 
the šſŷĮeǶňtȄ tſ Ǹſƫŗ Ĥſƫ the ĤeƴtňǶaš ſǶeƫ the 
òſǗƫƴe ſĤ ǋŇĦ Ȅeaƫƴ çǗt the ĤšeȂňçňšňtȄ tſ ƴtaȄ 
Ĥƫeƴh Ĥſƫ that ƕeƫňſă ſĤ tňme aŷă the ƴtƫetòh 
tſ ăſ ƴſmethňŷĮ ƴƕeòtaòǗšaƫ tſ maƫŗ the ƼȠth 
aŷŷňǶeƫƴaƫȄ ňŷ ƴtȄše Ĥſƫ ſǗƫ ǒȠƉƼ òamƕaňĮŷƚ

%Ƕer eǶolǶňng
�eòaǗƴe ſĤ thňƴ ăȄŷamňò ƴƕňƫňt that eŷƴǗƫeƴ that 
the ĤeƴtňǶaš ƴtaȄƴ Ĥƫeƴhÿ ňt ǸſǗšă haǶe çeeŷ eaƴȄ 
tſ òhaŷĮe ňtƨƴ meƴƴaĮňŷĮ ȄeaƫšȄÿ tſ ƴǗňt ſçœeòtňǶeƴƚ 

"ňgňtal adǶertňsňng



“The Fringe core values of free 
speech, diversity and inclusion really 
struck a chord within the world we live 
in œust now. So we felt that this year 
over any other it was important to 
stand up for those values, and defy 
this new norm”
Lňsa 2oldňe
�ƫeatňǶe

London underground

Stand Ǘƕ Ĥor yoǗr çelňeĤs
:ŷ šňŷe Ǹňth the Ħ Ȅeaƫ ƴtƫateĮȄÿ ňŷ ǒȠƉĦ aŷă 
ǒȠƉƾ Ǹe tſšă the Ǹſƫšă that the %ăňŷçǗƫĮh 
1eƴtňǶaš 1ƫňŷĮe Ǹaƴ ƧăeĤȄňŷĮ the ŷſƫmƨ ƴſ 
the ĤeƴtňǶašƨƴ ƼȠth çňƫthăaȄ Ĥešt šňŗe the 
ƕeƫĤeòt tňme tſ mſǶe ňŷtſ ăemſŷƴtƫatňŷĮ 
thňƴ aŷă ƴhſǸ the Ǹſƫšă hſǸ theȄ ăeĤȄ ňtƚ 
Thňƴ òame ňŷ the Ĥſƫm ſĤ The �ššňaŷòe ſĤ 
"eĤňaŷòeÿ a òƫeatňǶe ƫſǗte that ĤſòǗƴeă ſŷ 
a hǗmaŷňƴtňò ƕaƴƴňſŷ Ĥſƫ ƴtaŷăňŷĮ Ǘƕ Ĥſƫ 
Ǹhat ȄſǗ çešňeǶe ňŷ ǸhateǶeƫ that maȄ çeƚ 
� çƫňĮht òſšſǗƫ ƕašette aŷă ƕſǸeƫĤǗš Ȅet 
ƕšaȄĤǗš òſƕȄ emçſăňeƴ the ĤeƴtňǶašƨƴ ƴƕňƫňt 
ſĤ òſššeòtňǶe tſĮetheƫŷeƴƴ çǗt ƴtaȄeă tƫǗe 
tſ ňtƴ ethſƴ ſĤ Ĥƫeeăſmÿ ňŷăňǶňăǗašňtȄ aŷă 
eȂƕƫeƴƴňſŷƚ

The team Ĥešt ňt Ǹaƴ ňmƕſƫtaŷt tſ Ǹſƫŗ 
Ǹňth a ƕhſtſĮƫaƕheƫ Ǹhſ ǶašǗeƴ that 
ethſƴ aƴ mǗòh aƴ Ǹe ăſ ſǗƫƴešǶeƴ aŷă ƴſ 
tſĮetheƫ Ǹe òƫeateă aŷ açſǶe the šňŷe 
òamƕaňĮŷ Ǹňth the ĤšeȂ tſ çe Ǘtňšňƴeă 
aòƫſƴƴ ƴmaššeƫ ăňĮňtaš Ĥſƫmatƴ Ǹhňšƴt 
ƕaòŗňŷĮ eŷſǗĮh ƕǗŷòh tſ ƴtaŷă ſǗt ň
ŷ the ŷatňſŷaš ƕƫeƴƴÿ ſŷ the Qſŷăſŷ 
�ŷăeƫĮƫſǗŷă ſƫ ſŷ %ăňŷçǗƫĮhƨƴ ſǸŷ
hǗĮe Żƾ ƴheetƴƚ



%ăňŷçǗƫĮh 1eƴtňǶaš 1ƫňŷĮe



The 1ƫňŷĮe Ǹeƫe Ǹešš aǸaƫe that theȄ 
ŷeeăeă tſ òſŷtňŷǗe tſ ƫeňŷǶeŷt themƴešǶeƴ 
ňŷ ſƫăeƫ tſ attƫaòt ŷeǸ aǗăňeŷòeƴÿ aƴ Ǹešš aƴ 
ƫetaňŷňŷĮ the ſšă ſŷeƴƚ TheȄ ŷeeăeă a 
ƫeaòtňǶe òamƕaňĮŷ that òſǗšă eŷĮaĮe Ǘƴeƫƴ 
aòƫſƴƴ ƴſòňaš aŷă haă the ĤšeȂňçňšňtȄ tſ çe
Ǘƴeă aòƫſƴƴ a ǶaƫňetȄ ſĤ Ĥſƫmatƴ ňŷ aŷ eǶeƫŇ
òhaŷĮňŷĮ ăňĮňtaš Ǹſƫšăƚ

WǗòh mſƫe thaŷ œǗƴt a ĤeƴtňǶašÿ The 1ƫňŷĮe ňƴ 
aŷ %ăňŷçǗƫĮh taŗeſǶeƫ Ĥſƫ aŷ eŷtňƫe mſŷthÿ
ƴſ ňt ŷeeăeă a òamƕaňĮŷ tſ ƫeĤšeòt that 
òňtȄǸňăe tƫaŷƴĤſƫmatňſŷƚ �e Ǹeƫe taƴŗeă tſ
ăeǶešſƕ a òƫeatňǶe that òſǗšă ƴtƫetòh ňŷtſ 
the eȂƕeƫňeŷtňašÿ ĮňǶňŷĮ the Ǘƴeƫ aŷ eŷăŇtſŇ
eŷă eȂƕeƫňeŷòe Ĥƫſm çeňŷĮ ƴeƫǶeă aŷ aă tſ
atteŷăňŷĮ the ĤǗšš ĤeƴtňǶašƚ 

%ăňŷçǗƫĮh 1eƴtňǶaš 1ƫňŷĮe

The òhaššeŷĮe

cŷe ƴmašš ƴteƕ 
Ĥſƫ the ŷſƫm 
�Ĥteƫ theňƫ ƼȠth aŷŷňǶeƫƴaƫȄ ňŷ ǒȠƉƼÿ The 1ƫňŷĮe  
ŷeeăeă tſ ƫetǗƫŷ Ǹňth a Ĥƫeƴh šſſŗ that ǸſǗšă 
ƕšaòe  the Ƕňƴňtſƫ ĤňƫmšȄ at ňtƴ heaƫtÿ maňŷtaňŷňŷĮ 
the ǶašǗeƴ  ſĤ ňŷòšǗƴňǶňtȄ aŷă ăeĤȄňŷĮ the ŷſƫmÿ 
the òšňeŷt çƫňeĤeă Ǘƴ tſ eŷƴǗƫe the ƧtſŷĮǗeŇŷŇ
òheeŗ ƴƕňƫňt ſĤ the 1ƫňŷĮe Ǹaƴ ƫeĤšeòteă ňŷ ſǗƫ 
òƫeatňǶeƚƨ 



The aƕƕroach

"eĤȄ ȄſǗƫ ŷſƫm
The 1ƫňŷĮe ňƴ a òſŷƴtaŷtšȄ eǶſšǶňŷĮ eŷtňtȄÿ  
òƫſǸăƴſǗƫòeă çȄ the ƕeſƕše Ǹhſ maŗe ňt eaòh 
Ȅeaƫƚ 1ƫſm the ƴtƫeet ƕeƫĤſƫmeƫƴ tſ the ƴſšăŇſǗt 
òſmeăňaŷ tſ the ƕeſƕše ĮſňŷĮ tſ ƴee the ƴhſǸƴÿ 
Ǹňth ſǗƫ ƕƫſƕſƴňtňſŷ Ǹe Ǹaŷteă tſ òaƕtǗƫe thňƴ 
ethſƴ çǗt maňŷtaňŷ the çƫaŷă ƴeŷtňmeŷt ſĤ 
The 1ƫňŷĮe aƴ ňtƨƴ ŗŷſǸŷ aŷă šſǶeăƚ

�e eǶſšǶeă the òſƫe šňŷe Ĥƫſm Ƨ"eĤȄ the Yſƫmƨ tſ 
Ƨ"eĤȄ ȄſǗƫ ŷſƫmƨÿ a tǸeaŗ that ƴhſǸƴ that the ſŷǗƴ 
ňƴ Ǹňth the aǗăňeŷòeÿ tſ ăňǶe ňŷ aŷă Įet ňŷǶſšǶeăƚ 
Thňƴ šňŷe ǸſǗšă ĮňǶe Ǘƴ a ƴƕƫňŷĮçſaƫă ňŷtſ ƴeǶeƫaš 
òƫeatňǶe teƫƫňtſƫňeƴÿ eaòh ƫeǶſšǶňŷĮ aƫſǗŷă the 1ƫňŷĮe 
aƴ aŷ eȂƕeƫňeŷòeÿ eŷòſǗƫaĮňŷĮ Ǘƴeƫƴ tſ ĤǗššȄ eŷĮaĮe 
Ǹňth ošaŷet 1ƫňŷĮeÿ tſ ƴteƕ ňŷtſ the ǗŷŗŷſǸŷƚ

The òƫeatňǶe haă tſ ƕǗt the Ǘƴeƫ ňŷ the Ĥƫame aŷă 
Ǹhat çetteƫ ǸaȄ tſ ăſ that thaŷ tſ òƫeate a Ǹhſše 
Ǹſƫšă that theȄ òaŷ œǗmƕ ňŷtſƚ :ŷƴƕňƫeă çȄ ƴǗƫƫeašňƴt 
ňmaĮeƴ çȄ %ƴòheƫ aŷă WaĮƫňtteÿ Ǹe ĮaǶe ſǗƫ Ǹſƫšă a 
1ƫňŷĮeȄ tǸňƴt Ǹňth ĤǗŷ ƕaƴteš çƫňĮhtƴÿ òƫeeƕňŷĮ Ĥeƫŷƴÿ 
òǗƫňſǗƴ ƕňĮeſŷƴ aŷă a ăƫamatňò ăƫaĮſŷ taňšƚ �ƴƴetƴ 
Ǹňth the ĤšeȂňçňšňtȄ tſ çe Ǘƴeă aòƫſƴƴ a ƫaŷĮe ſĤ 
Ĥſƫmatƴ Ĥƫſm ƕƫňŷt tſ ăňĮňtaš that the 1ƫňŷĮe òſǗšă 
ĮňǶe çaòŗ tſ the ǶeŷǗeƴ aŷă ƕšaŷt aòƫſƴƴ the òňtȄ 
tſ Ǘƴe aƴ aŷ eȂteŷƴňſŷ ſĤ the òamƕaňĮŷƚ

cǗƫ Ĥňƫƴt ſǗtňŷĮ ſĤ the òƫeatňǶe Ǹeƫe a ƫaŷĮe ſĤ teaƴeƫ 
Ƕňăeſƴ tſ ƴňt aòƫſƴƴ 1aòeçſſŗ aŷă aƴ ăňƴƕšaȄ aăƴƚ 
The òƫeatňǶe Ǹaƴ Ĥňƫƴt ƕeƫƴſŷ mſçňše ƕhſŷe ĤſſtaĮe 
ƴhſǸňŷĮ the hſme ſĤ The 1ƫňŷĮe Ǹňth a ĤƫňeŷăšȄ 
ňŷǶaƴňſŷ çȄ ſǗƫ ƫaŷĮe ſĤ �2 aƴƴetƴƚ � tǗƫƠǗſňƴe 
ƕaƕeƫ ƕšaŷe Ȑňƕƴ aòƫſƴƴ the %ăňŷçǗƫĮh ƴŗȄšňŷe aŷă 
a ƕaňƫ ſĤ heaǶȄ theatƫňòaš òǗƫtaňŷƴ ăeƴòeŷă ſŷ the 
�ſǸĮateƚ :tƨƴ a mſŷƴteƫ taŗeſǶeƫ ſĤ the òňtȄ ňŷ a 
ĤǗŷ aŷă ƕšaȄĤǗš ǸaȄ that eŷòaƕƴǗšateƴ hſǸ the 
ĤeƴtňǶaš taŗeƴ ſǶeƫ the òňtȄ eaòh aŷă eǶeƫȄ Ȅeaƫƚ

The òamƕaňĮŷ ƫeǶeašeă ňtƴešĤ ſǶeƫ tňmeÿ hňŷtňŷĮ mſƫe  
aŷă mſƫe at the Ǹſƫšă that �ǗĮǗƴt ǸſǗšă ƫeǶeašƚ 
"ňƴƕšaȄ aăƴ ƴtaƫteă Ǹňth a Ǹňƴƕ ſĤ ƕňŷŗ ƴmſŗe aŷă a 
ƫǗƴtšňŷĮ Ĥeƫŷ aŷă òǗšmňŷateă Ǹňth a maĮňòaš Įſšă 
ăƫaĮſŷ taňšƚ �ƴƴetƴ Ǹeƫe ăeƴňĮŷeă tſ çe ƕšaȄĤǗš çǗt 
ašƴſ ƴſƕhňƴtňòateăƚ �e ŷeeăeă tſ ƴhſǸ that The 
1ƫňŷĮe ňƴ mǗòh mſƫe thaŷ a òſmeăȄ ĤeƴtňǶašÿ ňtƨƴ a 
ƕšaòe Ĥſƫ eǶeƫȄſŷe aòƫſƴƴ a ƫaŷĮe ſĤ Įeŷƫeƴ ƴſ ſǗƫ 
òƫeatňǶe ŷeeăeă tſ çe ňŷtƫňĮǗňŷĮ eŷſǗĮh that ňt ăňăŷƨt 
šeaŷ tſſ Ĥaƫ ňŷ ſŷe ăňƫeòtňſŷƚ

cǗƫ heƫſ ňmaĮe ƴhſǸeă a ƕaňƫ ſĤ šeĮƴÿ amçňĮǗſǗƴ 
eŷſǗĮh that theȄ òſǗšă çešſŷĮ tſ aŷȄſŷe aŷă aƴŗeă 
the Ǘƴeƫ tſ Ƨ�teƕ ňŷtſ the �ŷŗŷſǸŷÿƨ a šňŷe that ǸſǗšă 
çeòſme the ƕeƫĤeòt haƴhtaĮ tſ eŷĮaĮe Ǘƴeƫƴ Ĥƫſm 
ŷeaƫ aŷă Ĥaƫ aòƫſƴƴ The 1ƫňŷĮeƨƴ ƴſòňaš òhaŷŷešƴÿ eǶeŷ 
eŷtňòňŷĮ ſŷe Ǘƴeƫ tſ Įet aŷ Ƨ:ŷtſ the �ŷŗŷſǸŷƨ tattſſĢ

%ăňŷçǗƫĮh 1eƴtňǶaš 1ƫňŷĮe



1ſƫ the Ĥňƫƴt tňme eǶeƫÿ ăňƴƕšaȄ aăƴ Ǹeƫe taƫĮeteă 
ſǗtƴňăe the òňtňeƴ ſĤ %ăňŷçǗƫĮhÿ 2šaƴĮſǸ aŷă Qſŷăſŷ 
aŷă Ǹe tſſŗ ſǗƫ ſǸŷ ƴteƕ ňŷtſ the ǗŷŗŷſǸŷ at 
taƫĮetňŷĮ the ŷſƫtheƫŷ ƫeĮňſŷƴ ſĤ %ŷĮšaŷă aŷă 
�òſtšaŷăƚ cĤ òſǗƫƴeÿ thňƴ òƫeatňǶe Ǹaƴ ăeƴňĮŷeă Ǹňth 
ƴſòňaš ňŷ mňŷă aŷă ƴſ The 1ƫňŷĮe òſǗšă taŗe ňt aòƫſƴƴ 
theňƫ ſǸŷ òhaŷŷešƴ ňŷtſ a Ĥaƫ Ǹňăeƫÿ Įšſçaš ƫeaòhƚ

“%very �ugust, %dinburgh eȂplodes into a 
busy and vibrant city with the weird 
and wonderful in its surroundings. �e 
wanted to convey this visually, 
showing an elevated surreal world of 
the everyday with an ambiguous 
person ƗyouƘ eȂperiencing it ĝ stepping 
into the unknown.”

Lňah Woss 
�eŷňſƫ "eƴňĮŷeƫ

%ăňŷçǗƫĮh 1eƴtňǶaš 1ƫňŷĮe



“%very �ugust the Fringe transforms 
%dinburgh into a riot of colour, 
spectacle and world-class culture. �e 
wanted a campaign that spoke to the 
spirit of the Fringe, providing artists and 
audiences alike with an opportunity to 
share their stories and encouraging 
everyone to Ƨdefy the normƨ  and do 
something out of the ordinary.  �ith 
žIntothe�nknown, the team almost  
literally struck gold.”

clly "aǶňes 
7eaă ſĤ WaƫŗetňŷĮÿ os aŷă �ƕſŷƴſƫƴhňƕ

%ăňŷçǗƫĮh 1eƴtňǶaš 1ƫňŷĮe

The resǗlts

� 1šeȂňçše �ſšǗtňſŷ 
TƫǗe tſ the çƫňeĤÿ the òšňeŷt Ǹaƴ açše tſ aƕƕšȄ ſǗƫ ƴǗƕeƫĤšeȂňçše 
òƫeatňǶe tſ a ƫaŷĮe ſĤ Ĥſƫmatƴƚ 1ƫſm Ĥšſſƫ ăeòašƴ aƴŗňŷĮ ƕaƴƴeƫƴçȄ 
tſ çeòſme ſǗƫ heƫſ ƕaňƫ ſĤ šeĮƴÿ tſ tƫam taŗeſǶeƫƴ aŷă tňòŗet 
hſšăeƫ Ǹaššetƴƚ �e eǶeŷ ƴaǸ ſǗƫ Įſšă ƕňĮeſŷƴ hňăňŷĮ aòƫſƴƴ the 
òňtȄƚ �ňthňŷ ƴſòňaš theƫe Ǹaƴ a ƕaƫtňòǗšaƫšȄ ƴtƫſŷĮ Ǘƕtaŗeÿ  Ǹňth 
Ǘƴeƫƴ ƫeƴƕſŷăňŷĮ tſ the haƴhtaĮ ňŷ a ǶaƫňetȄ ſĤ ǸaȄƴ aŷă 
òſŷtƫňçǗtňŷĮ ƕňòƴ ſĤ ƕetƴ Ǹňth ƕƫſĮƫammeƴ tſ ƕhſtſƴ ſĤ 
themƴešǶeƴ ŷeȂt tſ ſǗƫ Qſŷăſŷ �ŷăeƫĮƫſǗŷă taŗeſǶeƫƚ 



7ňĮhšaŷă �ƕƫňŷĮ 
ňŷteĮƫateă 
òamƕaňĮŷ

�raǶe çy YatǗre Ň 
:ntegrated caűƕaňgnƚ

7ňĮhšaŷă �ƕƫňŷĮ ŷeeăeă tſ 
ƫeƕſƴňtňſŷ theňƫ çƫaŷă ňŷ a 
ǸaȄ that ǸſǗšă ƴtaŷă ſǗt 
aĮaňŷƴt the òſmƕetňtňſŷ Ǹňth 
a ƴeƫňeƴ ſĤ mǗštňĤaòeteă 
òamƕaňĮŷƴ Ǹhňše ƫeƴſŷatňŷĮ 
Ǹňth a ǶeƫȄ Ǹňăe ƫaŷĮe ſĤ 
òſŷƴǗmeƫƴƚ :t Ǹaƴ a çňĮ aƴŗÿ 
çǗt ſŷe Ǹe ƫešňƴheăƚ



Social media advertising

New bottle launch (Social)

� �raǶe YeǸ �orld
1ňƫƴt ſĤĤÿ Ǹe ŷeeăeă a çňĮ ňăea tſ ƫſſt 
ašš ſĤ the òamƕaňĮŷƴÿ òſššateƫaš aŷă 
òſmmǗŷňòatňſŷƴ ĮſňŷĮ ĤſƫǸaƫăƚ �ƫaǶe 
�Ȅ YatǗƫe Ǹaƴ çſƫŷe Ĥƫſm the ŷeeă Ĥſƫ 
ſǗƫ aǗăňeŷòe tſ ňăeŷtňĤȄ 7ňĮhšaŷă 
�ƕƫňŷĮ aƴ ňŷheƫeŷt tſ theňƫ ăaňšȄ šňǶeƴƚ 



Socňal sŗňns

“Brave by Yature is our eȂciting new 
campaign created with the team. 
Because the idea was born out of 
consumer insight, itƨs generated
a rich source of creative territories 
to speak to consumers in ways that are 
relevant and meaningful. The 
idea works across all aspects of the 
marketing miȂ and the team have
worked hard to truly integrate this into a 
multi-layered campaign”
Iaren �roǸley
7ňĮhšaŷă �ƕƫňŷĮ

Aegon Championship Stand (Queens)

%Ȃƕerňentňal Stand

The çǗƴȄ mſăeƫŷ šňĤeƴtȄše ăemaŷăƴ 
that Ǹe aƫe ſŷ tſƕ ſĤ ſǗƫ Įame 
ƕhȄƴňòaššȄ aŷă meŷtaššȄ Ň 7ňĮhšaŷă 
�ƕƫňŷĮ ƕƫſǶňăeƴ hȄăƫatňſŷ tſ aòhňeǶe 
thňƴ ňŷ the mſƴt ŷatǗƫaš ſĤ ǸaȄƴƚ 
�hetheƫ ňtƨƴ ƴmaƴhňŷĮ ȄſǗƫ ƕeƫƴſŷaš 
çeƴtÿ ăſňŷĮ the ƴòhſſš ăƫſƕŇſĤĤ 
Ǹňth mňŷǗteƴ tſ ƴƕaƫe ſƫ aòňŷĮ the 
òſmmǗte Ň Ǹe aƫe ašš �ƫaǶe �Ȅ YatǗƫeƚ 



TV – Brave By Nature

Waŗňng �raǶe "ecňsňons

ThƫſǗĮhſǗtÿ thňƴ çeĮaŷ aŷă eŷăeă Ǹňth 
ſǗƫ ƴtƫateĮňò ƕšaŷŷňŷĮ teamƚ 
:t Ǹaƴ ňmƕſƫtaŷt that the Ǹſƫŗ Ǹe 
òƫeateă aŷă ăeǶešſƕeă Ǹaƴ ĮſňŷĮ tſ 
ăešňǶeƫ ňmƕaòt aŷă ƫeƴǗštƴ ňŷ the ƫňĮht 
òhaŷŷešƴ Ĥſƫ the ƫňĮht aǗăňeŷòeƚ 

�ſƫŗňŷĮ Ǹňth meăňa ƕaƫtŷeƫƴÿ the team
òƫeateă çeƴƕſŗe òamƕaňĮŷƴ aŷă òſššateƫaš 
Ĥſƫ tƫaăe aŷă ƴhſƕƕeƫ aƴ Ǹešš aƴ maœſƫ 
aǸaƫeŷeƴƴ ƕňeòeƴ ƴǗòh aƴ ăňĮňtaš aŷă ƴſòňaš 
òamƕaňĮŷƴÿ �ŗȄ T� ƴƕſŷƴſƫƴhňƕ aŷă ſĤ 
òſǗƫƴeÿ a ŷatňſŷaš tešeǶňƴňſŷ òſmmeƫòňašƚ 

The òamƕaňĮŷ šaǗŷòheă ňŷ EǗŷe ǒȠƉƼ aŷă aƴ 
ƴǗòh Ǹe ăſŷƨt haǶe aŷȄ çƫaŷă tƫaòŗňŷĮ ſƫ 
òamƕaňĮŷ ƫeƴǗštƴÿ hſǸeǶeƫ the T� aăǶeƫt 
ſŷšňŷe haƴ haă ŷeaƫšȄ ǋȠȠÿȠȠȠ ǶňeǸƴ aŷă 
The �ſaƫă at 7ňĮhšaŷă �ƕƫňŷĮ haǶe ăeƴòƫňçeă 
ňt aƴ the çeƴt òamƕaňĮŷ theȄ haǶe eǶeƫ òƫeateăƚ



Responsive website and digital marketing

“�e were tasked with driving brand 
saliency, so we needed a combination 
of reach and stand out. �e therefore 
created a brand idea, rooted in 
genuine consumer insight and an 
ownable brand truth, and then 
developed communications across all 
relevant consumer touch-points” 

StǗart sandall
ošaŷŷňŷĮ "ňƫeòtſƫ



cgňlǶy Sƕňrňts
�e ăeǶešſƕeă a ĤǗšš çƫaŷăÿ ňăeŷtňtȄ aŷă 
ăňĮňtaš ƕƫeƴeŷòe Ĥſƫ �òſtšaŷăƨƴ Ĥňƫƴt 
ƕſtatſ Ƕſăŗaÿ ǸňŷŷňŷĮ a "ſǗçše 2ſšă 
Weăaš Ĥſƫ ƕaòŗaĮňŷĮ ăeƴňĮŷ ſǗt ſĤ ƉÿĦȠȠ 
eŷtƫaŷtƴ at the �aŷ 1ƫaŷòňƴòſ �ſƫšă 
�ƕňƫňtƴ �ſmƕetňtňſŷƚ

ǸǸǸƚogňlǶysƕňrňtsƚcoű



SƕǗdÿ sǸeat and cheers 

1ſǗƫth Įeŷeƫatňſŷ Ĥaƫmeƫ 2ƫaeme Eaƫƫſŷ 
aŷă hňƴ ǸňĤe �aƫſšňŷe aƕƕƫſaòheă tſ hešƕ 
them ƫeašňƴe theňƫ Ƕňƴňſŷ ſĤ òƫeatňŷĮ aŷă 
šaǗŷòhňŷĮ �òſtšaŷăƨƴ Ĥňƫƴt ƕſtatſ Ƕſăŗa 
Ĥƫſm 7attſŷ ſĤ cĮňšǶȄ 1aƫm at 2šamňƴ ňŷ 
�ŷĮǗƴƚ 

�ňth the Waƫňƴ oňƕeƫ ƕſtatſeƴ Ǹaƴheăÿ
òſſŗeăÿ Ĥeƫmeŷteăÿ ăňƴtňššeă aŷă çſttšeă 
ſŷ ƴňteÿ the Ǹhſše ƕƫſòeƴƴ ňƴ šňteƫaššȄ 

ƴƕǗăÿ ƴǸeat aŷă òheeƫƴĢ �e ŷeeăeă tſ 
ƫeĤšeòt thňƴ ĮƫſǗŷă tſ Įšaƴƴ ňăeſšſĮȄÿ aŷă 
ăeǶešſƕ a ƕƫemňǗm çƫaŷă Ĥſƫ a ƴmaššŇ
çatòh šňƠǗſƫ ſĤ ňŷteƫŷatňſŷaš ƠǗašňtȄƚ 

Tſ eŷaçše eȂƕaŷƴňſŷ tſ ŷeǸ ƕƫſăǗòtƴ aŷă 
maƫŗetƴ ňŷ ĤǗtǗƫeÿ Ǹe òƫeateă 
a òſƫƕſƫate çƫaŷăÿ cĮňšǶȄ �ƕňƫňtƴÿ 
Ǘŷăeƫŷeath Ǹhňòh theňƫ Ĥňƫƴt ƕƫſăǗòt 
çƫaŷăÿ cĮňšǶȄ �ſăŗaÿ òſǗšă ƴňtƚ 

�e ƴǗĮĮeƴteă Ǘƴe ſĤ a ƴteŷòňšŇòǗt 
tȄƕſĮƫaƕhȄÿ ƴňmňšaƫ tſ that ƴeeŷ ſŷ 
ƕſtatſ ƴaòŗƴ aŷă ƕaššetƴÿ Ǹhňòh Ǹe 
òſǗšă aƕƕšȄ tſ theňƫ òſƫƕſƫate aŷă 
ƕƫſăǗòt maƫƠǗeƴƚ Thňƴ ƕǗt ƕƫſǶeŷaŷòe 
at the heaƫt ſĤ the çƫaŷă šſſŗ aŷă Ĥeeš 
aŷă Ĥſƫ ĤǗƫtheƫ ăeǶešſƕmeŷt thƫſǗĮh a 
ƴǗňte ſĤ ƕƫňŷt aŷă ƴňĮŷaĮeƚ



The ƕrooĤ ňs ňn the ƕartaŗňng
�ŷ ešeĮaŷt çſttše Ǹaƴ ăeƴňĮŷeă tſ ƫeĤšeòt 
hſǸ hǗmçšeÿ ƫǗƴtňò ƕſtatſeƴ çeòſme a 
çeaǗtňĤǗššȄ òƫaĤteă ƴƕňƫňtƚ

2ƫaeme aŷă �aƫſšňŷe Ǹaŷteă tſ òƫeate a 
ĤǗšš ƴeŷƴſƫȄ eȂƕeƫňeŷòe Ĥƫſm ƕſǗƫňŷĮ the 
ăƫňŷŗ thƫſǗĮh tſ eŷœſȄňŷĮ the ƕǗƫňtȄ ſĤ 
the Ƕſăŗa Ǹhňòh òaŷ çe ƴaǶſǗƫeă ſŷ ňtƴ 
ſǸŷ Ǹňth ňòe aŷă a ƴšňòe ſĤ ƕeaƫƚ 1ƫſm a 
ƕƫaòtňòaš ƕeƫƴƕeòtňǶeÿ the 

çſttše ŷeeăeă tſ ƴtaŷăŇſǗt ňŷ Ƕſăŗa çaƫƴ 
aƫſǗŷă the Ǹſƫšăÿ çe ƕſǗƫeă ešeĮaŷtšȄ 
Ǹňth ſŷe haŷă aŷă eŷƴǗƫe šaçešƴ òſǗšă 
Ǹňthƴtaŷă mňŷǗƴ ƾȠ ăeĮƫeeƴ ňŷ a ĤƫeeȐeƫ 
ǸňthſǗt ĤaššňŷĮ ſĤĤƚ

cǗƫ ƴſšǗtňſŷ met theƴe ƫeƠǗňƫemeŷtƴ aƴ 
Ǹešš aƴ çeňŷĮ ƫeašňƴtňò Ǹňthňŷ the çǗăĮet 
ſĤ a ƴtaƫtŇǗƕ òſmƕaŷȄƚ The ĮeŷtšȄ 
ƫſǗŷăeă ſƕaƠǗe çſttše ňƴ eaƴňšȄ ƕſǗƫeă 

aŷă ƫeĤšeòtƴ the òƫeamȄ mſǗthĤeeš 
aŷă ƫſǗŷăeă ĤšaǶſǗƫ ſĤ the Ƕſăŗaƚ

The šaçeš ăeƴňĮŷ ƴǗƕƕſƫtƴ the òſƫe çƫaŷă 
ǶašǗe ſĤ ƉȠȠƙ tƫaòeaçňšňtȄ Ǹňth the çatòh 
Ȅeaƫ aŷă ƴſǗƫòe Ĥňešă ſĤ ƕſtatſeƴ 
ƕƫſmňŷeŷtšȄ ƕſƴňtňſŷeăƚ �ŷă the òaƫeĤǗššȄ 
aƕƕšňeă òſƕƕeƫ ƕƫňŷtňŷĮÿ òšeaƫšȄ ƕšaòeƴ the 
çƫaŷă ňŷ the ƕƫemňǗm maƫŗetƚ

“Inspired by ploughed fields and 
potato sacks on our site visit, we 
created an elegant cgilvy weave 
from the Ƨcƨ marƠue to provide a 
teȂtured overlay on the bottle.”
Watt �eaǶerÿ �ƫeatňǶe "ňƫeòtſƫ



� Ǹarűÿ Ǹelcoűňng dňgňtal hoűe 
cĮňšǶȄ �ƕňƫňtƴ ŷeeăeă mſƫe thaŷ œǗƴt a 
çƫſòhǗƫe Ǹeçƴňteƚ �e aňmeă tſ çǗňšă a Ǹaƫm 
aŷă ǸešòſmňŷĮ ăňĮňtaš hſme Ĥſƫ the çƫaŷăÿ 
ňŷǶňtňŷĮ Ƕňƴňtſƫƴ tſ meet the ňŷăňǶňăǗaš team 
memçeƫƴ aŷă ĤſššſǸ eaòh ƴtaĮe ſĤ the 
ƕƫſăǗòtňſŷ ƕƫſòeƴƴÿ thƫſǗĮh a mňȂ ſĤ Ƕňăeſ 
aŷă ƕhſtſĮƫaƕhȄƚ

:t Ǹaƴ ašƴſ ňmƕſƫtaŷt Ĥſƫ the ƴňte tſ ƴǗƕƕſƫt 
the ƕƫňŷòňƕše ſĤ ƉȠȠƙ tƫaòeaçňšňtȄÿ ƴſ Ǹe 

ƴſǗƫòeă a maƕ ſĤ the Ĥaƫm tſ eŷaçše Ƕňƴňtſƫƴ tſ 
ƴee Ǹheƫe the ƕſtatſeƴ ňŷ theňƫ ňŷăňǶňăǗaš çſttše 
ſĤ Ƕſăŗa haǶe çeeŷ ĮƫſǸŷƚ

The ƴňŷòeƫe aŷă hſŷeƴt ŷatǗƫe ſĤ cĮňšǶȄƨƴ ƴtſƫȄ 
ňƴ ƴhſǸòaƴeă thƫſǗĮh ƫňòh ƕhſtſĮƫaƕhňò aŷă 
Ƕňăeſ òſŷteŷtÿ Ǹhňòh ƕƫſǶeă the çeƴt ƫſǗte tſ 
òſmmǗŷňòate the ƕƫſǶeŷaŷòe ſĤ theňƫ Ƕſăŗa tſ 
a Įšſçaš aǗăňeŷòeƚ



ƣThe team œſined us at the start of our 
œourney to create a premium vodka from the 
humble Scottish potato. They took the time to 
thoroughly understand our business and 
market so they could work in partnership with 
us every step of the way. Their advice has been 
invaluable, their enthusiasm infectious and 
their design top-Ơuality. To receive global 
recognition so soon after launch is a great 
achievement for all of us. 

2raeűe and �arolňne Earronÿ 
1ſǗŷăeƫƴÿ cĮňšǶȄ �ƕňƫňtƴ

ǸǸǸƚſĮňšǶȄƴƕňƫňtƴƚ

“cn the first day of our shoot we hiked mileƴ aòƫſƴƴ Ĥňešăƴ
of potatoes and barley, reaching waterfalls, woodland 
and hilltops to capture views of the whole farm estate. 
The second day involved capturing every stage of cgilvy 
�odkaƨs production process and the team members 
involved, including the farm dogs, Fly and Star.” 

soççňe Ierrÿ �eŷňſƫ "eƴňĮŷeƫ

The resǗlts
�Ĥteƫ ſŷšȄ thƫee mſŷthƴ ſŷ the maƫŗet at ƴešeòt ƴtſòŗňƴtƴ 
aŷă çaƫƴÿ cĮňšǶȄ �ſăŗa ƴtſſă ſǗt Ĥƫſmmſƫe thaŷ ƉÿĦȠȠ 
eŷtƫaŷtƴ at the ƕƫeƴtňĮňſǗƴ �aŷ 1ƫaŷòňƴòſ �ſƫšă �ƕňƫňtƴ 
�ſmƕetňtňſŷÿ ǸňŷŷňŷĮ "ſǗçše 2ſšă Weăaš Ĥſƫ ƕaòŗaĮňŷĮ 
aŷă a �ňšǶeƫ Ĥſƫ ƴƕňƫňtƚ



soad SaĤety Scotland ĝ 
Ilangþ The soad 7oűe

QaǗŷòheă çȄ the �òſttňƴh Wňŷňƴteƫ Ĥſƫ 
Tƫaŷƴƕſƫtÿ ſǗƫ ƫſaă ƴaĤetȄ aƕƕ Ĥſƫ ę tſ ƉƉ 
Ȅeaƫ ſšăƴ Ǹaƴ ƴešeòteă çȄ �ƕƕše aƴ ſŷe 
ſĤ the �eƴt YeǸ �ƕƕƴ × 2ameƴ Ĥſƫ Iňăƴ 
aŷă ƫeòeňǶeă ſǶeƫ ĩȠÿȠȠȠ ăſǸŷšſaăƴ ňŷ 
ƴňȂ Ǹeeŗƴƚ



�oűňng doǸn to %arth

sſaă �aĤetȄ �òſtšaŷă ŷeeăeă aŷ aƕƕ that ǸſǗšă çe a 
ǶašǗaçše ƫeƴſǗƫòe ňŷ ƫaňƴňŷĮ aǸaƫeŷeƴƴ ſĤ ƫſaă ƴaĤetȄ 
Ĥſƫ òhňšăƫeŷ aĮeă ęŇƉƉ Ȅeaƫƴƚ The aƕƕ Ǹaƴ tſ ĤſòǗƴ ſŷ 
the ŗeȄ çehaǶňſǗƫƴ that òſǗšă ƫeăǗòe ƕeăeƴtƫňaŷ 
aòòňăeŷtƴÿ òhaššeŷĮňŷĮ the taƫĮet aǗăňeŷòe tſ ňmƕƫſǶe 
theňƫ ŗŷſǸšeăĮe ſĤ ƫſaă ƴaĤetȄ aŷă ǗštňmatešȄ ƴaǶe 
šňǶeƴƚ �e ašƴſ ŷeeăeă tſ ƴǗƕƕſƫt the šaǗŷòh ſĤ the 
aƕƕ Ǹňth a ǶaƫňetȄ ſĤ ƴƕeòňaššȄ çeƴƕſŗe ƕƫſmſtňſŷaš 
mateƫňašƴƚ 

The roads Ǹe crossed

�ƴňŷĮ ĤſòǗƴ ĮƫſǗƕ Ĥeeăçaòŗ Ĥƫſm ŗňăƴ Ǹe ăeǶňƴeă a 
Įame òſŷòeƕt that ƫeǶſšǶeă aƫſǗŷă the çeŷeǶſšeŷt 
çǗt òšǗmƴȄ òhaƫaòteƫ IšaŷĮÿ aŷ ašňeŷ ƫſçſt Ĥƫſm 
ƕšaŷet 1eŷăaaƫÿ Ǹhſ haƴ Ĥaššeŷ tſ %aƫthÿ òƫaƴhŇšaŷăňŷĮ 
ňŷ the �òſttňƴh tſǸŷ ſĤ �Ǘòhteƫŗƫaŷŗňeƚ

The Įame emƕſǸeƫƴ òhňšăƫeŷ tſ ŷaǶňĮate IšaŷĮ ƴaĤešȄ 
aƫſǗŷă the ƴtƫeetƴ aŷă aǶeŷǗeƴÿ hešƕňŷĮ hňm tƫaòŗ 
ăſǸŷ ƕaƫtƴ tſ ĤňȂ hňƴ ƴhňƕƚ �šſŷĮ the ǸaȄ theȄ aƫe 
ňŷtƫſăǗòeă tſ a ƴeƫňeƴ ſĤ ăȄŷamňò mňŷň Įameƴ 
eŷòſǗƫaĮňŷĮ them tſ ăňƴƕšaȄ aŷ eǶeƫŇňŷòƫeaƴňŷĮ 
ǗŷăeƫƴtaŷăňŷĮ ſĤ ƫſaă ƴaĤetȄ ƴŗňššƴƚ



oǗttňng Ilang together
The òhaƫaòteƫ aŷă Įame Ǹaƴ maăe 
eŷtňƫešȄ ňŷŇhſǗƴe ňŷòšǗăňŷĮ òƫeatňŷĮ the 
ƫňòh ǶňƴǗašƴ aŷă ƴtſƫȄ that òſǶeƫeă ašš the 
ƫešeǶaŷt ƴaĤetȄ ňƴƴǗeƴ ňŷ a ǸaȄ that ǸſǗšă 
çe hňĮhšȄ aƕƕeašňŷĮ tſ ŗňăƴƚ 

IšaŷĮþ The sſaă 7ſme Ǹaƴ ĤǗššȄ çǗňštÿ 
ăeǶešſƕeă aŷă ňmƕšemeŷteă Ĥſƫ çſth 
�ŷăƫſňă aŷă �ƕƕše ăeǶňòe Ĥſƫmatƴ 
that ňŷòšǗăeă çſth ƴmaƫtƕhſŷeƴ aŷă 
taçšetƴÿ Ǹhňòh haă çeeŷ ňăeŷtňĤňeă 
aƴ ŗeȄ Ĥſƫ the taƫĮet aĮe ƫaŷĮeƚ 

“It was so important for us to make an 
app that not only answered the brief by 
informing kids about the importance of 
road safety ĝ but an app that was 
genuinely engaging, fun to play and even 
ĝ dare we say it ĝ coolĢ”
Yeňl �alŗerÿ �eŷňſƫ �ƫeatňǶe



LaǗnchňng Ilang
The aƕƕ Ǹaƴ šaǗŷòheă çȄ the �òſttňƴh Wňŷňƴteƫ Ĥſƫ 
Tƫaŷƴƕſƫt "eƫeŗ WaòŗaȄÿ Ǹňth a ƫatheƫ eȂòňteă 
aǗăňeŷòe ſĤ EǗŷňſƫ sſaă �aĤetȄ cĤĤňòeƫƴ Ĥƫſm ǶaƫňſǗƴ 
ƴòhſſšƴƚ Thſƴe atteŷăňŷĮ Ǹeƫe ƕƫeƴeŷteă Ǹňth a Ƨtſƕ 
ƴeòƫetƨ ăſƴƴňeƫ ƕaòŗeă Ǹňth ĤǗŷ mateƫňaš ƫešatňŷĮ tſ 
IšaŷĮÿ the Įame aŷă ƫſaă ƴaĤetȄƚ 



The resǗlts
�ňthňŷ the Ĥňƫƴt Ǹeeŗÿ the aƕƕ Įaňŷeă ſǶeƫ ƉƾÿȠȠȠ 
ăſǸŷšſaăƴ ĮƫſǸňŷĮ tſ a ƴtaĮĮeƫňŷĮ ĩȠÿȠȠȠ 
aĤteƫ ƴňȂ Ǹeeŗƴ aŷă Ǹaƴ ƴešeòteă çȄ �ƕƕše aƴ 
ſŷe ſĤ the Ƨ�eƴt YeǸ �ƕƕƴ × 2ameƴƨ Ĥſƫ ŗňăƴƚ 

The ƴǗƕƕſƫtňŷĮ mateƫňašƴ Ǹeƫe ašš Ĥƫee tſ ăſǸŷšſaă 
ašſŷĮƴňăe aŷ aŷňmateă tƫaňšeƫ ſŷ a ƴƕeòňaššȄ çǗňšt mňòƫſŇ
ƴňte ŗšaŷĮtheƫſaăhſmeƚòſmƚ The aƕƕ òſŷtňŷǗeƴ tſ ăſ 
Ǹešš aƴ ŗňăƴ ašš ſǶeƫ �òſtšaŷă ăſǸŷšſaă aŷă ƕšaȄ the 
Įame Ǹhňòh haƴ ŷſt ſŷšȄ ăešňĮhteă the òšňeŷt aŷă 
aĮeŷòȄ ašňŗeÿ çǗt IšaŷĮ hňmƴešĤÿ Ǹhſ haƴ ŷſǸ ƫetǗƫŷeă 
ƴaĤešȄ tſ 1eŷăaaƫ ĝ Ĥſƫ ŷſǸĚ 

“In this rich digital age, it is important to keep 
up with technology so that opportunities for road 
safety learning can be provided in a way that 
engages young people, both at home and at school. 
soad Safety Scotland ƗsSSƘ was delighted to work 
with the team on the development of their first road 
safety learning app. It was a wonderful new 
eȂperience for sSS to collaborate on such a highly 
creative and technical proœectĚ an innovative, 
engaging, informative and fun game, ƧIlangþ 
The soad 7omeƨĢ” 
Waňrň �laňrÿ sſaă �aĤetȄ �òſtšaŷă

ǸǸǸƚŗlangtheroadhoűeƚcoű



�òſttňƴh %ŷteƫƕƫňƴe eȂňƴtƴ 
tſ hešƕ ăeǶešſƕ the 
òſmƕetňtňǶe aăǶaŷtaĮe ſĤ 
�òſttňƴh òſmƕaŷňeƴ aŷă 
ƴeòtſƫƴƚ Theňƫ Ǹſƫŗ hešƕƴ 
�òſttňƴh òſmƕaŷňeƴ òſmƕeteÿ 
çǗňšă ĮšſçaššȄ òſmƕetňtňǶe 
ƴeòtſƫƴÿ attƫaòt ňŷǶeƴtmeŷt aŷă 
òƫeate ǸſƫšăŇòšaƴƴ çǗƴňŷeƴƴ 
eŷǶňƫſŷmeŷtƴƚ

cǶeƫ the šaƴt Ɖǒ mſŷthƴ Ǹe haǶe çeeŷ 
çǗƴňšȄ ǸſƫŗňŷĮ ašſŷĮƴňăe them aƴ theňƫ 
òſŷteŷt maƫŗetňŷĮ aĮeŷòȄÿ aƴ theȄ 
òſŷtňŷǗe tſ tƫaŷƴĤſƫm theňƫ çǗƴňŷeƴƴ çȄ 
ƴtƫeŷĮtheŷňŷĮ theňƫ ăňĮňtaš ƕƫeƴeŷòeƚ 1ſƫ 
Ǘƴ thňƴ meaŷƴ ŗeeƕňŷĮ the ŗŷſǸšeăĮe hǗç 
ſŷ theňƫ ŷeǸšȄ ăeƴňĮŷeă ƴňte aŷă theňƫ 
ƴſòňaš òhaŷŷešƴÿ ƕaòŗeă ĤǗšš ſĤ ƫňòh aŷă 
eŷĮaĮňŷĮ òſŷteŷt that òaŷ aăă ƫeaš ǶašǗe 
tſ the òǗƴtſmeƫ œſǗƫŷeȄƚ

:tƨƴ a çňĮ taƴŗÿ eŷòſmƕaƴƴňŷĮ the 
ƕšaŷŷňŷĮÿ ƕƫſăǗòtňſŷ aŷă ƕƫſmſtňſŷ 
ſĤ òſŷteŷt aòƫſƴƴ theňƫ ŗeȄ ƴeòtſƫƴ 
aŷă çǗƴňŷeƴƴ themeƴƚ �eƨǶe Ǹſƫŗeă ſŷ 
òſǗŷtšeƴƴ ňŷĤſĮƫaƕhňòƴÿ aŷňmatňſŷƴÿ 
ăňaĮŷſƴtňò tſſšƴÿ eǶeŷt òſššateƫašÿ ſŷšňŷe 
ĮǗňăeƴÿ Ǹeçňŷaƫƴÿ ƕhſtſĮƫaƕhȄÿ ƴſòňaš 
meăňa ƴtƫateĮňeƴ aŷă tƫaňŷňŷĮĚ aŷă 
Ǹňth eǶeƫȄ ŷeǸ çƫňeĤÿ the ƫaŷĮe 
ſĤ òſŷteŷt òſŷtňŷǗeƴ tſ ĮƫſǸĢ

LoǸ �arçon 
"eǶešſƕňŷĮ aŷă ƴǗƕƕšȄňŷĮ šſǸ òaƫçſŷ 
ƕƫſăǗòtƴ ňŷ ĮƫſǸth maƫŗetƴ ňƴ aŷ aƫea 
Ǹňth hǗĮe ſƕƕſƫtǗŷňtňeƴ Ĥſƫ �òſttňƴh 
çǗƴňŷeƴƴeƴƚ Thňƴ aŷňmatňſŷ ƴǗmmeă
Ǘƕ thſƴe ſƕƕſƫtǗŷňtňeƴ aŷă ňŷƴƕňƫeă 
çǗƴňŷeƴƴ šeaăeƫƴ tſ Ĥňŷă ſǗt mſƫeƚ 
The aŷňmatňſŷ ſƕeŷeă �òſttňƴh 
%ŷteƫƕƫňƴeƨƴ ǒȠƉĩ QſǸ �aƫçſŷ 
maƴteƫòšaƴƴ aŷă òſŷtňŷǗeƴ tſ Įeŷeƫate 
hňĮh eŷĮaĮemeŷt šeǶešƴ ſŷ the 
ŗŷſǸšeăĮe hǗçƚ

orňncňƕles oĤ Leadershňƕ
:ŷ ſƫăeƫ tſ òƫeate a tƫǗšȄ ƕƫſăǗòtňǶe 
çǗƴňŷeƴƴ eŷǶňƫſŷmeŷtÿ òſmƕaŷňeƴ mǗƴt 
Ĥňƫƴt haǶe the ƫňĮht òǗštǗƫe aŷă ƴŗňššƴ ňŷ 
ƕšaòe aŷă Įƫeat šeaăeƫƴhňƕ òaŷ hešƕ 
ăƫňǶe thňƴƚ �e ašƴſ ŗŷſǸ �Ǘƴňŷeƴƴ 
Qeaăeƫƴ ƴtƫǗĮĮše Ĥſƫ tňme aŷă Ǹe haǶe a 
ƴmašš šǗŷòhçƫeaŗ ƴňȐeă ǸňŷăſǸ tſ Įƫaç 
theňƫ atteŷtňſŷ ſŷ ňƴƴǗeƴ ŷſt ăeemeă aƴ 
ǗƫĮeŷtƚ The ę oƫňŷòňƕšeƴ ſĤ cǗtƴtaŷăňŷĮ 
Qeaăeƫƴhňƕ Ǹaƴ ăeƴňĮŷeă tſ ƕƫſǶňăe 
çňteŇƴňȐeă ňŷƴƕňƫatňſŷ ſŷ the ňmƕſƫtaŷòe 
ſĤ šeaăeƫƴhňƕ ƴŗňššƴƚ 

cǶeƫ the šaƴt Ɖǒ mſŷthƴÿ ſǶeƫ ŷǗmeƫſǗƴ 
çňtƴ ſĤ òſŷteŷtÿ Ǹe haǶe ăešňǶeƫeă mſƫe 
thaŷ ƉÿȠȠȠ òſmƕeššňŷĮ ƴtatƴ aŷă Ĥaòtƴ 
tſ ſǗƫ aǗăňeŷòeĢ



Fňnancňal WythçǗster
:tƨƴ çeeŷ a tſǗĮh ĤeǸ Ȅeaƫƴ Ǹňth 
the ƫeòeƴƴňſŷ aŷă ăeƴƕňte ƕſƴňtňǶe 
ƴňĮŷašƴ Ĥƫſm the ĤǗŷăňŷĮ maƫŗetƴÿ 
ſçtaňŷňŷĮ Ĥňŷaŷòe òſŷtňŷǗeƴ tſ çe 
ƕeƫòeňǶeă aƴ a ƫeaš òhaššeŷĮe Ĥſƫ maŷȄ 
òſmƕaŷňeƴƚ cǗƫ 1ňŷaŷòňaš WȄthçǗƴteƫ 
ăeçǗŷŗeă ƴſme ſĤ the mſƴt òſmmſŷ 
mňƴòſŷòeƕtňſŷƴ aƫſǗŷă Ĥňŷaŷòe aŷă 
hešƕeă eŷòſǗƫaĮe çǗƴňŷeƴƴeƴ tſ 
taŗe the ŷeȂt ƴteƕƴ ňŷ ĮettňŷĮ the 
Ĥňŷaŷòe ŷeeăeă tſ hešƕ them ĮƫſǸƚ

Woçňle �orld �ongress
Wſçňše �ſƫšă �ſŷĮƫeƴƴ ňƴ ſŷe ſĤ the 
çňĮĮeƴt eǶeŷtƴ ňŷ the òašeŷăaƫ Ĥſƫ �òſttňƴh 
%ŷteƫƕƫňƴeÿ ĮňǶňŷĮ them the ſƕƕſƫtǗŷňtȄ tſ 
ƴhſǸòaƴe �òſtšaŷă aƴ aŷ ňăeaš šſòatňſŷ tſ 
ňŷǶeƴt ňŷ aŷă ăeǶešſƕ ŷeǸ ƕƫſăǗòtƴ aŷă 
teòhŷſšſĮňeƴƚ 

1ſƫ ǒȠƉĩƨƴ ƴhſǸÿ Ǹe ƫeăeǶešſƕeă 
the šſſŗ aŷă Ĥeeš ſĤ theňƫ eŷtňƫe 
eǶeŷt ƕƫeƴeŷòe Ǘŷăeƫ the theme ſĤ 
�ſŷŷeòteă �òſtšaŷăƚ �ŷňmatňſŷƴ 
aŷă ňŷĤſĮƫaƕhňò òſŷteŷt ĤſòǗƴeă ſŷ ŗeȄ 
çeŷeĤňtƴÿ ƴǗƕƕſƫtÿ òhaššeŷĮeƴ
aŷă òſmƕeššňŷĮ ƴtatňƴtňòƴ that maŗe
�òſtšaŷă ƴǗòh aŷ ňăeaš ňŷǶeƴtmeŷt 
ſƕƕſƫtǗŷňtȄƚ �e ašƴſ Ǹhetteă the aƕƕetňte 
ſĤ ƕſteŷtňaš ňŷǶeƴtſƫƴ çȄ ƫešeaƴňŷĮ 
ƕhſtſĮƫaƕhȄ ſĤ the ŗeȄ ƕšaȄeƫƴ ňŷ 
�òſtšaŷăƨƴ mſçňše aŷă teòhŷſšſĮȄ ƴeòtſƫƴÿ 
ňŷ aăǶaŷòe ſĤ the òſŷĤeƫeŷòeƚ

�oűűonǸealth 2aűes 
:t Ǹaƴ çňššeă aƴ the ĤƫňeŷăšȄ Įameƴÿ 
çǗt Ĥſƫ maŷȄ 2šaƴĮſǸ ǒȠƉĩ Ǹňšš çe 
ašƴſ çe ƫememçeƫeă aƴ the ƴſòňaš Įameƴ 
Ǹňth ƴſòňaš meăňa ƕšaȄňŷĮ a
ŗeȄ ƫſše ňŷ tƫaòŗňŷĮ eǶeƫȄthňŷĮ that 
Ǹaƴ haƕƕeŷňŷĮ ňŷ aŷă aƫſǗŷă the òňtȄƚ 
�ňth žòſmmſŷǸeašthòſŷŷeòtňſŷƴÿ Ǹe 
Ǹeƫe açše tſ òaƕňtašňƴe ſŷ the ƴƕňƫňt 
ſĤ the Įameƴ aŷă ăňƴtƫňçǗte taƫĮeteă 
meƴƴaĮeƴ tſ çǗƴňŷeƴƴ šeaăeƫƴ šſſŗňŷĮ tſ 
eȂƕaŷă theňƫ çǗƴňŷeƴƴ ſƕeƫatňſŷƴ ňŷ ŗeȄ 
�ſmmſŷǸeašth òſǗŷtƫňeƴƚ cǶeƫ the òſǗƫƴe 
ſĤ the 2ameƴ aŷă theňƫ aĤteƫmathÿ Ǹe Ǹeƫe
ƕƫettȄ çǗƴȄÿ maŷaĮňŷĮ tſ ƕƫſăǗòe Ƽǒ ƕňeòeƴ 

“�orking on Scottish %nterprise has 
opened our eyes to so many amaȐing 
innovative companies, people and 
initiatives in Scotland. Itƨs eȂciting to 
create engaging content that 
can genuinely make a difference 
to the prosperity of the nation.”

�harlňe �ellÿ 
"eƴňĮŷ "ňƫeòtſƫ

course of the Games and their aftermath, 
we were pretty busy, managing to 
produce 72 pieces of content!



�nňűatňons Ĥor Ǹeçsňteÿ socňal űedňa and eǶentsƿconĤerencesƚ







1ſƫ ƉƉ Ȅeaƫƴ ǸeƨǶe šeă the 
ƴtƫateĮȄ Ĥſƫ the ăňĮňtaš ĮateǸaȄ 
tſ �òſtšaŷăÿ ƫeaòhňŷĮ ſǶeƫ 
ƉȠȠÿȠȠȠ Ƕňƴňtſƫƴ eaòh mſŷth 
Ĥƫſm ƉĦȠ òſǗŷtƫňeƴƚ 
� ĤſòǗƴ ſŷ ƫňòh òſŷteŷt 
haƴ çeeŷ ŗeȄ tſ ƴǗòòeƴƴƚ

�nňűatňon
�ŷňmatňſŷ ňƴ a Įƫeat ǸaȄ tſ ƫeaòh 
ňŷteƫŷatňſŷaš aǗăňeŷòeƴ aŷă ǸeƨǶe
çƫſǗĮht the ƴtſƫňeƴ ſĤ ĤamſǗƴ
�òſtƴ tſ šňĤe ňŷ a ǸaȄ that aƕƕeašƴ 
tſ ƕeſƕše ǸhateǶeƫ theňƫ aĮeƚ

St �ndreǸƨs "ay aƕƕ
cǗƫ aƕƕ haƴ hešƕeă ƕeſƕše aòƫſƴƴ 
the Ǹſƫšă òešeçƫate �òſtšaŷăƨƴ 
ŷatňſŷaš ăaȄ ſŷ ǋȠ YſǶemçeƫƚ �ƴeƫƴ 
òaŷ ƴeaƫòh maœſƫ eǶeŷtƴ aƫſǗŷă the 
Ǹſƫšă tſ Ĥňŷă Ǹhatƨƴ ſŷ ŷeaƫ themƚ

�ŷă theƫeƨƴ the Ǘštňmate ĮǗňăe Ĥſƫ hſƴtňŷĮ 
òešeçƫatňſŷƴ Ǹňth ƫeòňƕeƴ Ĥƫſm tſƕ òheĤ 
�ŷăƫeǸ 1aňƫšňeÿ a ǸhňƴŗȄ taƴtňŷĮ ĮǗňăe 
Ĥƫſm the �òſtòh �hňƴŗȄ %Ȃƕeƫňeŷòe aŷă a 
ƴƕeòňaš �t �ŷăƫeǸƨƴ "aȄ mǗƴňò ƕšaȄšňƴt Ƕňa 
�ƕſtňĤȄƚ �eĤſƫe heaăňŷĮ ſǗtÿ ƕaƫtȄŇĮſeƫƴ 
òaŷ Įeŷ Ǘƕ ſŷ �òſttňƴh ŗŷſǸšeăĮe Ǹňth 
ſǗƫ aŷňmateă hňƴtſƫȄ ſĤ �t �ŷăƫeǸÿ aŷă 
theŷ aƫƫňǶe ňŷ ƴtȄše çȄ ĤſššſǸňŷĮ ſǗƫ ĮǗňăe 
tſ tƫaăňtňſŷaš �òſttňƴh Ĥſƫmaš Ǹeaƫƚ

:nteractňǶes and Socňal Wedňa
The ĮƫſǸth ňŷ ƴſòňaš meăňa aòƫſƴƴ 
the Įšſçe haƴ aššſǸeă Ǘƴ tſ òſƴt 
eĤĤeòtňǶešȄ ƫeaòh thſǗƴaŷăƴ ſĤ ƕeſƕšeƚ

Saltňre ¦oǗrselĤ
1ſƫ thſƴe ǸhſƨǶe ašǸaȄƴ Ĥaŷòňeă 
themƴešǶeƴ aƴ a šſſŗŇaŇšňŗe ſĤ Weš 
2ňçƴſŷƨƴ �ňššňam �aššaòe ňŷ �ƫaǶeheaƫtÿ 
Ǹe òƫeateă a šſǶešȄ ňŷteƫaòtňǶe Ǹheƫe 
Ƕňƴňtſƫƴ òſǗšă Ǘƕšſaă theňƫ ƕhſtſÿ theŷ 
�aštňƫe themƴešǶeƴ çeĤſƫe ƴhaƫňŷĮƚ

The �orld �ňde �eňlňdh
�ƴ ƕaƫt ſĤ òamƕaňĮŷƴ Ĥſƫ �t �ŷăƫeǸƨƴ "aȄÿ 
7ſĮmaŷaȄ aŷă �Ǘƫŷƴƨ ŷňĮhtÿ 
Ǹe ăeƴňĮŷeă a ƴhaƫaçše ňŷteƫaòtňǶe 
aššſǸňŷĮ ƕeſƕše tſ œſňŷ the Ǹſƫšăƨƴ 
šaƫĮeƴt ǶňƫtǗaš òeňšňăh ĝ ǗƕšſaăňŷĮ theňƫ 
ƕňòtǗƫe aŷă ƕeƫƴſŷašňƴňŷĮ theňƫ ſǗtĤňtÿ 
çeĤſƫe ňŷǶňtňŷĮ theňƫ Ĥƫňeŷăƴ aŷă ĤamňšȄ tſ 
œſňŷ them Ƕňa 1aòeçſſŗ aŷă TǸňtteƫƚ

secňteŇaŇ�Ǘrns
sſmaŷtňòƴ aòƫſƴƴ the Ǹſƫšă òaŷ 
ƫeòſƫă themƴešǶeƴ ƫeòňtňŷĮ a �Ǘƫŷƨƴ 
ƕſem aŷă ƴeŷă ňt tſ theňƫ �ašeŷtňŷe 
ňŷ 1eçƫǗaƫȄƚ

2aűes and pǗňȐȐes
cŷe thňŷĮ that Ǘŷňteƴ ſǗƫ aǗăňeŷòeƴ 
Ĥƫſm ƉĦȠ òſǗŷtƫňeƴ ňƴ that theȄ 
šſǶe a òhaššeŷĮeÿ aŷă ǸeƨǶe çeeŷ 
ſŷšȄ tſſ haƕƕȄ tſ ŗeeƕ them 
çǗƴȄ Ǹňth Įameƴ aŷă ƠǗňȐȐeƴĢ

:nĤograƕhňcs
�heŷ ǸeƨǶe haă a šſt ſĤ ňŷĤſƫmatňſŷ 
aŷă ſŷšȄ ſŷe Ǹeç ƕaĮeÿ ǸeƨǶe Ǘƴeă 
ňŷĤſĮƫaƕhňòƴ tſ ŗeeƕ thňŷĮƴ ƴňmƕšeƚ



Scottňsh 
2oǶernűent 
űoçňle strategy
�e Ǹeƫe òſmmňƴƴňſŷeă çȄ 
The �òſttňƴh 2ſǶeƫŷmeŷt 
tſ Ǹſƫŗ ňŷ ƕaƫtŷeƫƴhňƕ 
Ǹňth �tſƫm :" tſ ăeǶešſƕ 
a mſçňše ƴtƫateĮȄƚ �tſƫm 
:" ĤſòǗƴƴeă ſŷ a teòhŷňòaš 
ƫeǶňeǸ ſĤ the òǗƫƫeŷt ăňĮňtaš 
ƕšatĤſƫmƴƚ The team ĤſòǗƴƴeă 
ſŷ ƴettňŷĮ the Ƕňƴňſŷÿ the ƫſše 
ſĤ mſçňše aŷă ăešňǶeƫňŷĮ aŷ 
aòtňſŷ ƕšaŷƚ



�ontents
The ƴtƫateĮȄ ňŷòšǗăeƴ a ĤňǶe ƕaĮe ƴǗmmaƫȄ ňŷ 
ƕšaňŷ šaŷĮǗaĮe aòòeƴƴňçše tſ ašš ƴtaŗehſšăeƫƴƚ 
The ĤſššſǸňŷĮ ƾĦ ƕaĮeƴ theŷ ăešňǶeƫ the ĤǗšš 
ăetaňšƴ ňŷòšǗăňŷĮþ çaòŗĮƫſǗŷăƻ ƫeǶňeǸ ſĤ Ǹheƫe 
Ǹe aƫeƻ Ƕňƴňſŷ ſĤ Ǹheƫe Ǹe Ǹaŷt tſ çeƻ 
ƫeòſmmeŷăatňſŷƴ aŷă ňmƕšemeŷtatňſŷ ƕšaŷƴƻ 
ſǶeƫǶňeǸ ſĤ òǗƫƫeŷt mſçňše ăeǶňòeƴƻ mſçňše Ĥſƫ 
emeƫĮeŷòȄ òſmmǗŷňòatňſŷƴ 
aŷă mſçňše çeƴt ƕƫaòtňòe ƴtƫateĮňeƴƚ

SǗűűary and resǗlts
The ƴtƫateĮȄ Ǹaƴ ƕǗçšňƴheă aŷă hňĮhšňĮhteă that 
ňt ƴhſǗšă çe the ſŷšȄ mſçňše ƴtƫateĮȄ ƕƫſăǗòeă 
Ĥſƫ The �òſttňƴh 2ſǶeƫŷmeŷtƚ Thňƴ Ǹaƴ çeòaǗƴe 
mſçňše ăeǶňòeƴ Ǹeƫe ašƫeaăȄ ƕaƫt ſĤ the ƫňòh 
eòſŇƴȄƴtem ſĤ ňŷteƫŷet òſŷŷeòteă ăeǶňòeƴ that 
Ǹeƫe çeňŷĮ Ǘƴeă aŷă ƴǗƕƕſƫteă çȄ �òſttňƴh 
2ſǶeƫŷmeŷt maƫŗetňŷĮ aŷă òſmmǗŷňòatňſŷ 
teamƴƚ �ƴ ƴǗòh The �òſttňƴh 2ſǶeƫŷmeŷtƨƴ ăňĮňtaš 
ƴtƫateĮȄ ƴhſǗšă çe mſçňšeƿăeǶňòe aĮŷſƴtňò aŷă 
Ǘƴe ňŷteĮƫateă ƴtƫateĮňeƴ ƫatheƫ thaŷ haǶňŷĮ a 
ƴeƕaƫate mſçňše ƴtƫateĮȄƚ



The ſtheƫ maœſƫ ƫeòſmmeŷăatňſŷ Ǹaƴ 
that Ǹeç aƕƕƴƿƫeƴƕſŷƴňǶe Ǹeç Ǹeƫe 
the ăeĤaǗšt Ǘŷšeƴƴ ăeǶňòe ăeƕeŷăeŷt 
haƫăǸaƫe ĤǗŷòtňſŷašňtȄ Ǹaƴ ƫeƠǗňƫeă 
that Ǹaƴ ſŷšȄ aǶaňšaçše Ĥſƫ ŷatňǶe aƕƕƴƚ

1ſššſǸňŷĮ the ƕǗçšňƴhňŷĮ ſĤ the ƴtƫateĮȄ 
The �òſttňƴh 2ſǶeƫŷmeŷt haƴ ňŷǶeƴteă 
heaǶňšȄ ňŷ ŷeǸ ƫeƴƕſŷƴňǶe ƕšatĤſƫmƴ 
tſ ƫeƕšaòe the maœſƫňtȄ ſĤ theňƫ ăňĮňtaš 
eƴtateƚ �eǶeƫaš ſĤ theƴe aƫe ƴet tſ šaǗŷòh 
ƴſſŷƚ �ſme ŷatňǶe aƕƕƴ haǶe çeeŷ 
ƕƫſăǗòeăÿ çǗt theƴe aƫe ĤſòǗƴ ſŷ 
aƕƕšňòatňſŷƴ ƴǗòh aƴ Įameƴÿ ſƫ aòtňǶňtȄ 
tƫaòŗeƫƴ aŷă matòh the ĮǗňăešňŷeƴ Ǹňthňŷ 
the ƴtƫateĮȄƚ ctheƫ aƕƕƴ haǶe çeeŷ 
ăeòſmmňƴƴňſŷeă Ǹňth ĤǗŷòtňſŷašňtȄ çeňŷĮ 
ňŷòšǗăeă Ǹňthňŷ Ǹeç aƕƕƴƿƫeƴƕſŷƴňǶe 
Ǹeç ƕšatĤſƫmƴƚ

Background

Background
Scotland’s use of mobile devices
Results collected from an O�ce for National Statistics (ONS) opinion survey showed that in 
2011, 45% of internet users had accessed the internet using a mobile phone, compared to 
only 19% in 2009.

The rate of growth in accessing the internet using mobiles is fastest among those aged 
16 to 24, with an increase from 44% to 71% over the past 12 months. There are lesser, but 
notable, increases across all age groups. 

Another significant increase has been the number of women using mobile phones 
to access the internet; this figure has more than doubled from 18% in 2009, to 39% 
in 2011. 

Mobile internet use via a laptop, tablet or other portable computer also proved 
popular in 2011, with 38% of internet users using these mobile devices away from the home 
or workplace. 

Methods of access – wireless hotspots
Significant growth in the use of wireless (wi-fi) hotspots also increased in 2011 with 4.9 
million people (13% of UK internet users) using hotspots at locations such as hotels, 
restaurants and airports. The wide availability of these hotspots has fuelled large growth 
in their use over recent years: a seven fold increase since the 2007 estimate of 0.7 million 
people (see chart below).

 Source: ONS Internet Access – Households and Individuals (2011).
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Transƕort  
Ĥor %dňnçǗrgh
�e Ǹeƫe taƴŗeă tſ òſƴtŇeĤĤeòtňǶešȄ òƫeate 
aŷă ňmƕšemeŷt a ƴeamšeƴƴ ƴǗňte ſĤ 
çƫaŷăƴ Ĥſƫ Tƫaŷƴƕſƫt Ĥſƫ %ăňŷçǗƫĮhÿ the 
ŷeǸ òſmƕaŷȄ ƕƫſǶňăňŷĮ ňŷteĮƫateă 
tƫaŷƴƕſƫt Ĥſƫ the òňtȄƚ



The œoǗrney çegňns
Tƫaŷƴƕſƫt Ĥſƫ %ăňŷçǗƫĮh ňƴ a ŷeǸ 
òſmƕaŷȄ ƴet Ǘƕ Ǹňth a Ƕňƴňſŷ ſĤ 
ƕƫſǶňăňŷĮ ƴeamšeƴƴ aŷă hňĮh ƠǗašňtȄ 
tƫaŷƴƕſƫt Ĥſƫ ƫeƴňăeŷtƴ aŷă Ƕňƴňtſƫƴ 
tſ the òňtȄƚ

The ŷeǸ çƫaŷă haƴ a mňȂeă heƫňtaĮeƚ 
The Qſthňaŷ �Ǘƴeƴ çƫaŷă Ǹhňòh haă 
ƴeƫǶeă the ƕeſƕše ſĤ %ăňŷçǗƫĮh ƴňŷòe 
ǒȠȠȠ haă çǗňšt hňĮh šeǶešƴ ſĤ ĮſſăǸňšš 
òaƫƫȄňŷĮ ſǶeƫ tǸſ mňššňſŷ ƕaƴƴeŷĮeƫƴ a 
Ǹeeŗÿ çǗt the tƫamƴ ňŷňtňatňǶeÿ ŷſǸ ƫǗŷ 
çȄ %ăňŷçǗƫĮh Tƫamƴ Qtăÿ haă Ĥaòeă 
òſŷƴňăeƫaçše òſŷtƫſǶeƫƴȄ ƴňŷòe the 
ƕƫſœeòt Ǹaƴ ƕƫſƕſƴeă ňŷ ǒȠȠƉƚ

:Ĥ ƴǗòòeƴƴĤǗšÿ the ŷeǸ çƫaŷăňŷĮ òſǗšă 
hešƕ Tƫaŷƴƕſƫt Ĥſƫ %ăňŷçǗƫĮh ƕƫeƴeŷt a 
Ĥƫeƴh Ƕňƴňſŷ aŷă a ƕſƴňtňǶe ƴteƕ ĤſƫǸaƫă 
Ĥſƫ the ƕeſƕše ſĤ %ăňŷçǗƫĮh çȄ the eŷă 
ſĤ ǒȠƉǋƚ �ſÿ the aňm Ǹaƴ tſ çǗňšă a ƴſšňă 
ƕšatĤſƫm ſĤ tƫǗƴt aŷă òƫeăňçňšňtȄ Ĥſƫ the 
ŷeǸ çƫaŷă çȄþ

• TƫǗšȄ ňŷteĮƫatňŷĮ %ăňŷçǗƫĮh
tƫaŷƴƕſƫt çƫaŷăƴ

• seĤšeòtňŷĮ ňŷƴňĮhtƴ aŷă Ĥeeăçaòŗ
Ĥƫſm %ăňŷçǗƫĮh ƫeƴňăeŷtƴ aŷă
Ƕňƴňtſƫƴ

• �eňŷĮ òſƴtŇeĤĤeòtňǶe ňŷ aƕƕƫſaòhÿ
ňmƕšemeŷtatňſŷ aŷă ĤǗtǗƫeŇƕƫſſĤňŷĮ

• �ŷă ƫǗŷŷňŷĮ ſŷ tňmeĢ



%ĤĤectňǶe roǗte ƕlannňng
Theƫeƨƴ ŷſt the ƫſſm heƫe tſ ăetaňš ašš 
the ƴtaĮeƴ ſĤ òaƫeĤǗš ăeƴňĮŷ ƕšaŷŷňŷĮ 
aŷă ăeǶešſƕmeŷt that Ǹeŷt ňŷtſ the 
ƕƫſòeƴƴÿ çǗt theƴe ŷǗmçeƫƴ ƕƫſǶňăe aŷ 
ňŷăňòatňſŷ ſĤ the ƴòaše ſĤ the taƴŗ ňŷ a 
ĤeǸ ƴhſƫt mſŷthƴþ

• ƉȠȠƞ ƕaĮeƴ ſĤ ƕƫſƕſƴeă òſŷòeƕtƴ
• ĦȠƞ òšňeŷt aŷă ƴtaŗehſšăeƫ meetňŷĮƴ
• thƫee òhſƴeŷ ƫſǗteƴ
• ƴňȂ ĤſòǗƴ ĮƫſǗƕƴ
• aŷă ĤňŷaššȄ a ƴtƫateĮȄ Ĥſƫ

ſŷe ňŷteĮƫateă çƫaŷăƚ

� Ǘnňted çrand ňnĤrastrǗctǗre
�e òƫeateă aŷ Ǘmçƫešša Tƫaŷƴƕſƫt Ĥſƫ 
%ăňŷçǗƫĮh maƫƠǗe Ǹhňòh ňŷteƫaòtƴ 
Ǹňth the ƴǗçŇçƫaŷăƴ ſĤ Qſthňaŷ �Ǘƴeƴ 
aŷă %ăňŷçǗƫĮh Tƫamƴÿ eĤĤeòtňǶešȄ 
òſmmǗŷňòatňŷĮ the ňŷteĮƫatňſŷ ſĤ 
%ăňŷçǗƫĮhƨƴ tƫaŷƴƕſƫt ňŷĤƫaƴtƫǗòtǗƫeƚ 
The ƴame òſŷòeƕt ſĤ ňŷteƫaòtňſŷ òaŷ 
çe ƫſššeă ſǗt ňŷ ĤǗtǗƫe Ȅeaƫƴ tſ Ǘŷňte 
ſtheƫ %ăňŷçǗƫĮh tƫaŷƴƕſƫt çƫaŷăƴ ƴǗòh 
aƴ oaƫŗ × sňăe aŷă �Ȅòšeƚ

2earňng Ǘƕ Ĥor a sűooth laǗnch
�ŷă theŷ šňĤe çeĮaŷ tſ Įet eȂòňtňŷĮƚ ohſtſ 
ƴhſſtƴ ſĤ the ŷeǸ tƫamƴ Ǹeƫe šſĮňƴtňòaššȄ 
tƫňòŗȄ Ǹňth the ſŷšȄ ſƕƕſƫtǗŷňtňeƴ çeňŷĮ tǸſ 
teƴt ƫǗŷƴ a òaƫƫňeă ſǗt thƫſǗĮh %ăňŷçǗƫĮh 
ňŷ the ăeaă ſĤ ŷňĮht ňŷ a ĤƫeeȐňŷĮ "eòemçeƫƚ 
:t tǗƫŷeă ſǗt that the çeƴt ǶaŷtaĮe ƕſňŷt 
ǸſǗšă çe the ƫſſĤ ſĤ �t oaǗšƨƴ aŷă �t 
2eſƫĮeƨƴ ňŷ ¦ſƫŗ ošaòe aŷă a ĤeǸ ƫeòòeƴ 

Ǹeƫe ăſŷe tſ eŷƴǗƫe thňƴ Ǹaƴ Ĥeaƴňçše aŷă 
ƴaĤe ƴſ Ǹe òſǗšă òaƕtǗƫe the tƫam ňŷ the 
tǸſ mňŷǗte ǸňŷăſǸ Ǹeƨă haǶe at ǋamÿ 
çeĤſƫe ƫaòňŷĮ çaòŗ tſ the ƴtƫeet tſ ƴhſſt 
the tƫam ňŷ ſtheƫ ŗeȄ šſòatňſŷƴƚ

�eòƫeòȄ Ǹaƴ Ƕňtaš ĝ Ǹňth ŷſ çƫaŷă ňmaĮeƫȄ 
tſ çe šňǶe çeĤſƫe the mňŷňƴteƫňaš šaǗŷòh ſŷ 
ƉƼth "eòemçeƫƚ 

� ăeăňòateă team çeĮaŷ çƫaŷăňŷĮ ƉƼĩ 
tƫam ƴtſƕ ƴňĮŷƴ ňŷ hňĮh Ǹňŷăƴ ňŷ the 
eaƫšȄ hſǗƫƴ ſĤ the mſƫŷňŷĮ ſĤ the 
šaǗŷòhƚ �ŷă ſǗƫ teòhŷňòaš team haă 
the ƴšňĮhtšȄ eaƴňeƫ œſç ſĤ ĤšňòŗňŷĮ the 
ƴǸňtòh ſŷ the ŷeǸ Ǹeçƴňteƴ Ĥƫſm the 
òſmĤſƫt ſĤ the ſĤĤňòe at šǗŷòhtňmeƚ



"oǸn to the nǗts and çolts

The šſĮſƴ Ǹeƫe aƕƕšňeă aòƫſƴƴ hǗŷăƫeăƴ 
ſĤ ăňĤĤeƫeŷt aƕƕšňòatňſŷƴ aŷă Ǘŷăeƫ 
òſŷƴtaŷt ƕǗçšňò ƴòƫǗtňŷȄƚ �e eŷƴǗƫeă 
eǶeƫȄ òǗƫǶe ňŷ the šſĮſ aŷă the ŗeƫŷňŷĮ 
ſĤ eǶeƫȄ šſĮſtȄƕe Ǹaƴ ƕeƫĤeòt ĝ eǶeŷ ſŷ 
šaƫĮeŇƴòaše aƕƕšňòatňſŷƴ šňŗe çǗƴ šňǶeƫňeƴƚ 

�ŷă Ǹe haă tſ òſŷƴňăeƫ òſƴtŇeĤĤeòtňǶe 
ňmƕšemeŷtatňſŷƚ The ŷeǸ ƫeƕaňƫ Ƕehňòšeƴ 
aššſǸeă Ǘƴ tſ òƫeate ĤǗšš šňǶeƫȄ Ĥƫſm 
ƴòƫatòhÿ çǗt Ǹe Ǘƴeă a ƴňmƕšeƫ ſƕtňſŷ 
ƴſ the çƫaŷă òſǗšă çe aƕƕšňeă tſ eȂňƴtňŷĮ 
çǗƴ aŷă tƫam šňǶeƫȄ at mňŷňmaš òſƴtƚ

�ƴ Ǹešš aƴ ňmƕšemeŷtňŷĮ the çƫaŷă ſŷ 
ǗŷňĤſƫmƴÿ tňmetaçšeƴ aŷă ƕňŷ çaăĮeƴÿ Ǹe 
ƕƫſăǗòeă a ƴeamšeƴƴ ăňĮňtaš eȂƕeƫňeŷòeÿ 
ǗƴňŷĮ Tƫaŷƴƕſƫt Ĥſƫ %ăňŷçǗƫĮh aƴ a 
òeŷtƫaš hǗç Ǹňth a ƴňmƕše heaăeƫ 
aššſǸňŷĮ Ǘƴeƫƴ tſ eaƴňšȄ ŷaǶňĮate 
çetǸeeŷ the thƫee Ǹeçƴňteƴƚ

Layňng çrandŇlňnes
IeȄ tſ òſƴt eĤĤeòtňǶe ňmƕšemeŷtatňſŷ 
ňƴ eŷƴǗƫňŷĮ the Tƫaŷƴƕſƫt Ĥſƫ %ăňŷçǗƫĮh 
ňŷŇhſǗƴe maƫŗetňŷĮ team òaŷ Ǘƴe the 
çƫaŷă òſŷƴňƴteŷtšȄ themƴešǶeƴ Ǹňth 

mňŷňmaš aĮeŷòȄ ňŷƕǗtƚ �e Ǹſƫŗeă 
òſššaçſƫatňǶešȄ Ǹňth the team tſ ƕƫſăǗòe 
òſmƕƫeheŷƴňǶe çǗt ƴtƫaňĮhtĤſƫǸaƫă çƫaŷă 
ĮǗňăešňŷeƴ òſǶeƫňŷĮ eǶeƫȄ ăetaňš ƴǗòh aƴ 
òſƫƫeòt šſĮſ ǗƴaĮeÿ òſšſǗƫ ƫǗšeƴÿ Įƫaƕhňò 
ăeǶňòeƴÿ ƫeƕeat ƕatteƫŷƴÿ ƕhſtſĮƫaƕhȄ 
aŷă ňòſŷſĮƫaƕhȄƚ Thňƴ ĮǗaƫaŷteeƴ ĤǗtǗƫe 
òſŷƴňƴteŷòȄ ſĤ the çƫaŷăƴ aŷă maȂňmňƴeƴ 
ňtƴ ňmƕaòt aòƫſƴƴ ašš òſmmǗŷňòatňſŷ
òhaŷŷešƴƚ



“The team needed to deliver 
this high-profile proœect to 
a very high standard, on-time and 
within a tight budget, which they 
achieved. They showed solid 
commercial awareness by 
working collaboratively with our 
internal team and stakeholders 
to develop creative which could 
be cost-effectively implemented 
now and in the future”

:an �raňgÿ �hňeĤ %ȂeòǗtňǶeÿ 
Tƫaŷƴƕſƫt Ĥſƫ %ăňŷçǗƫĮh
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�e ăeǶešſƕeă a ŷeǸ òƫeatňǶe 
aƕƕƫſaòh tſ hešƕ ƕƫeƕaƫe 
�òſǗtƴƨ �òſtšaŷă Ĥſƫ a çǗƴȄ 
thƫee Ȅeaƫƴ meetňŷĮ theňƫ 
òhaššeŷĮňŷĮ taƫĮet tſ ƫeaòh aŷ 
eǶeŷ Ǹňăeƫ aǗăňeŷòeƚ

�aƕtǗrňng the sƕňrňt oĤ scoǗtňng 
�ňŷòe ǒȠȠƼÿ �òſǗtƴ �òſtšaŷă haƴ ňŷòƫeaƴeă 
ȄſǗth memçeƫƴhňƕ çȄ ǋƼƙ ŷſǸ ƫeaòhňŷĮ 
ŷeaƫšȄ ǋƼÿȠȠȠ ȄſǗŷĮ ƕeſƕšeƚ TheȄ haǶe 
a òhaššeŷĮňŷĮ taƫĮet tſ çǗňšă thňƴ ĤǗƫtheƫ 
ſǶeƫ the ŷeȂt thƫee Ȅeaƫƴÿ ƫeaòhňŷĮ 
ĩƉÿȠȠȠƚ Theňƫ aňm ňƴ tſ çe aòòeƴƴňçše 
tſ ašš ȄſǗŷĮ ƕeſƕše ňŷ �òſtšaŷă aŷă 
theȄ ŷeeăeă a ŷeǸ ǶňƴǗaš ƴtȄše tſ 
òſmmǗŷňòate the ăȄŷamňò ƴƕňƫňt ſĤ 
�òſǗtňŷĮ tſ ašš ĮƫſǗƕƴÿ ƫeĮaƫăšeƴƴ ſĤ Ĥaňthÿ 
Įeŷăeƫÿ ƴeȂǗaš ſƫňeŷtatňſŷÿ ƫaòe ſƫ ƴſòňaš 
çaòŗĮƫſǗŷăƚ

Tſ maȂňmňƴe Ǹhat òſǗšă çe aòhňeǶeă 
Ǹňthňŷ the çǗăĮetÿ Ǹe ƫeòſmmeŷăeă a 
òſŷtemƕſƫaƫȄ ňššǗƴtƫatňǶe aƕƕƫſaòh tſ
òƫeate a Įƫaƕhňò šňçƫaƫȄ ſĤ ňmaĮeƴ ƴǗňtaçše 
Ĥſƫ ăňĤĤeƫeŷt meăňaƚ Theŷ Ǹe ƕaƫtŷeƫeă 
Ǹňth ňššǗƴtƫatſƫ �ňaŷòa �aĮŷaƫeššň tſ çƫňŷĮ 
thňƴ tſ šňĤe Ǹňth a Ĥƫeƴh aŷă eŷĮaĮňŷĮ 
aƕƕƫſaòhƚ



�eleçratňng a sǗccessĤǗl year
The ŷeǸ aƕƕƫſaòh Ǹaƴ aƕƕšňeă tſ the  
aŷŷǗaš ƫeǶňeǸ Ǹheƫe Ǹe mſǶeă aǸaȄ
Ĥƫſm mſƫe ƴtaŷăaƫă ƕhſtſĮƫaƕhňò 
šaȄſǗtƴÿ aŷă ňŷƴteaăÿ òſŷƴňăeƫeă ňt 
Ĥƫſm the ƕeƫƴƕeòtňǶe ſĤ a ȄſǗŷĮ 
�òſǗt çȄ ƕƫeƴeŷtňŷĮ ňŷ the Ĥſƫmat 
ſĤ a Ĥňešă œſǗƫŷašƚ

�Ȅ ňŷòſƫƕſƫatňŷĮ haŷăŇòƫaĤteă ƴòƫňƕtÿ 
aŷă òſŷteȂtǗaš tſǗòheƴ ƴǗòh aƴ Ǹateƫ 
maƫŗƴÿ ĤňŷĮeƫƕƫňŷtƴ aŷă šeaĤŇƫǗççňŷĮƴÿ 
Ǹe eŷƴǗƫeă òſŷteŷt ƫešatňŷĮ tſ 
ƴtƫateĮȄ aŷă Io:ƴ Ǹaƴ ĤǗŷ tſ ƫeaă aŷă 
ƫeĤšeòteă the ňmƕſƫtaŷòe ſĤ òƫaĤt aŷă 
ŷatǗƫe tſ �òſǗtňŷĮƚ

ShoǸcasňng eňght years oĤ groǸth
The ňššǗƴtƫatňǶe aƕƕƫſaòh Ǹaƴ eaƴňšȄ 
aƕƕšňeă tſ a ƴhſƫt ĤƫňeŷăšȄ aŷňmatňſŷ 
ƴhſǸòaƴňŷĮ �òſǗtƴ �òſtšaŷăƨƴ ƴǗòòeƴƴĤǗš 
Ȅeaƫÿ ƫeƴǗštňŷĮ ňŷ eňĮht òſŷƴeòǗtňǶe Ȅeaƫƴ 
ſĤ ĮƫſǸth Ĥſƫ the ſƫĮaŷňƴatňſŷƚ 





“The illustrative approach the team
recommended is fantastic and has been 
perfect for us. This year, our �nnual seport 
really stands out from others in the sector. 
�nd itƨs been so cost-effective as weƨve used 
the illustrations in so many channels - 
particularly social media. The feedback from 
our audience has been brilliant and really 
seems to have boosted engagement.”
�ddňe "ňnsűoreÿ 
�ſmmǗŷňòatňſŷƴ cĤĤňòeƫÿ �òſǗtƴ �òſtšaŷă

cnǸards and ǗƕǸards
1ƫſm theƫeÿ Ǹe ƠǗňòŗšȄ òƫeateă ƴeǶeƫaš 
ƕƫňŷt ňtemƴ aŷă a ƴtƫateĮȄ ăſòǗmeŷt Ĥſƫ 
�òſǗtƴ �òſtšaŷă 7pÿ a ƫaŷĮe ſĤ aƴƴetƴ Ĥſƫ 
Ǘƴe ſŷšňŷe aŷă ǶaƫňſǗƴ ňŷĤſĮƫaƕhňòƴ Ĥſƫ 
the Ǹeçƴňte aŷă ƴſòňaš meăňaƚ 

“Itƨs important for any organisation, but 
particularly charities, to use budget carefully 
when developing new creative. But the end 
result shouldnƨt be boring and Ƨmake doƨ. 
�e were delighted to work with Bianca to 
produce an engaging and cost effective 
graphic library to help the client
communicate the true spirit of scouting to 
new audiences over the neȂt three years.”

Watt �eaǶerÿ "eƴňĮŷ "ňƫeòtſƫ
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�ňŷòe ǒȠȠƼÿ �òſǗtƴ �òſtšaŷă haƴ ňŷòƫeaƴeă ȄſǗth 
memçeƫƴhňƕ çȄ ǋƼƙ ŷſǸ ƫeaòhňŷĮ ŷeaƫšȄ ǋƼÿȠȠȠ 
ȄſǗŷĮ ƕeſƕšeƚ TheȄ haǶe a òhaššeŷĮňŷĮ taƫĮet tſ 
çǗňšă thňƴ ĤǗƫtheƫ ſǶeƫ the ŷeȂt thƫee Ȅeaƫƴÿ 
ƫeaòhňŷĮ ĩƉÿȠȠȠ çȄƚ Theňƫ aňm ňƴ tſ çe aòòeƴƴňçše 
tſ ašš ȄſǗŷĮ ƕeſƕše ňŷ �òſtšaŷă aŷă theȄ 
ŷeeăeă a ŷeǸ ǶňƴǗaš ƴtȄše tſ òſmmǗŷňòate the 
ăȄŷamňò ƴƕňƫňt ſĤ �òſǗtňŷĮ tſ ašš ĮƫſǗƕƴÿ 
ƫeĮaƫăšeƴƴ ſĤ Ĥaňthÿ Įeŷăeƫÿ ƴeȂǗaš ſƫňeŷtatňſŷÿ 
ƫaòe ſƫ ƴſòňaš çaòŗĮƫſǗŷăƚ

Tſ maȂňmňƴe Ǹhat òſǗšă çe aòhňeǶeă Ǹňthňŷ 
the çǗăĮetÿ Ǹe ƫeòſmmeŷăeă a òſŷtemƕſƫaƫȄ 
ňššǗƴtƫatňǶe aƕƕƫſaòh tſ òƫeate a Įƫaƕhňò šňçƫaƫȄ 
ſĤ ňmaĮeƴ ƴǗňtaçše Ĥſƫ ăňĤĤeƫeŷt meăňaƚ Theŷ Ǹe 
ƕaƫtŷeƫeă Ǹňth ňššǗƴtƫatſƫ �ňaŷòa �aĮŷaƫeššň tſ 
çƫňŷĮ thňƴ tſ šňĤe Ǹňth a Ĥƫeƴh aŷă eŷĮaĮňŷĮ 
aƕƕƫſaòhƚ 

The ŷeǸ aƕƕƫſaòh Ǹaƴ aƕƕšňeă tſ the  �ŷŷǗaš 
seǶňeǸ Ǹheƫe Ǹe mſǶeă aǸaȄ Ĥƫſm mſƫe 
ƴtaŷăaƫă ƕhſtſĮƫaƕhňò šaȄſǗtƴÿ aŷă 

ňŷƴteaăÿ òſŷƴňăeƫeă ňt Ĥƫſm  the 
ƕeƫƴƕeòtňǶe ſĤ a ȄſǗŷĮ �òſǗt çȄ
ƕƫeƴeŷtňŷĮ ňŷ the Ĥſƫmat ſĤ 
a Ĥňešă œſǗƫŷašƚ

�Ȅ ňŷòſƫƕſƫatňŷĮ haŷăŇòƫaĤteă
ƴòƫňƕtÿ aŷă òſŷteȂtǗaš tſǗòheƴ
ƴǗòh aƴ Ǹateƫ maƫŗƴÿ ĤňŷĮeƫƕƫňŷtƴ
aŷă šeaĤŇƫǗççňŷĮƴÿ Ǹe eŷƴǗƫeă
òſŷteŷt ƫešatňŷĮ tſ ƴtƫateĮȄ aŷă
Io:ƴ Ǹaƴ ĤǗŷ tſ ƫeaă aŷă ƫeĤšeòteă 
the ňmƕſƫtaŷòe ſĤ òƫaĤt aŷă ŷatǗƫe
tſ �òſǗtňŷĮƚ

The ňššǗƴtƫatňǶe aƕƕƫſaòh Ǹaƴ
eaƴňšȄ aƕƕšňeă tſ a ƴhſƫt ĤƫňeŷăšȄ
aŷňmatňſŷ ƴhſǸòaƴňŷĮ �òſǗtƴ 
�òſtšaŷăƨƴ  ƴǗòòeƴƴĤǗš Ȅeaƫÿ 
ƫeƴǗštňŷĮ ňŷ eňĮht  òſŷƴeòǗtňǶe 
Ȅeaƫƴ ſĤ ĮƫſǸth Ĥſƫ the 
ſƫĮaŷňƴatňſŷƚ

“Itƨs important for any organisation, 
but particularly charities, to use 
budget carefully when developing 
new creative.  But the end result 
shouldnƨt be boring and Ƨmake doƨ. 
�e were delighted to work with 
Bianca to produce an engaging and 
cost effective graphic library to help 
the client communicate the true spirit 
of scouting  to new audiences over the 
neȂt  thƫee ȄeaƫƴƚƦ

Watt �eaǶer
�ƫeatňǶe "ňƫeòtſƫ
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From there, we Ơuickly created 
several  print items and a strategy 
document for Scouts Scotland 7p, 
a range of assets  for use online and 
various infographics for the website 
and social media.

“The illustrative approach the team
recommended is fantastic and has 
been perfect for us. This year, our 
�nnual seport really stands out from 
others in the sector.  �nd itƨs been so 
cost-effective as weƨve used the 
illustrations in so many channels - 
particularly social media. The feedback 
from our audience has been brilliant 
and really seems to have boosted 
engagement.”
�ddie "insmore
�ommunications cfficer, Scouts Scotland

ScoǗts Scotland



"��

"Ǘŷăee �ſŷtemƕſƫaƫȄ �ƫtƴ ňƴ 
aŷ aƫtƴ ſƫĮaŷňƴatňſŷ Ǹſƫšă 
ƫeŷſǸŷeă Ĥſƫ the ƕňǶſtaš ƕaƫt ňt 
ƕšaȄƴ ňŷ the ăeǶešſƕmeŷt aŷă 
eȂhňçňtňſŷ ſĤ òſŷtemƕſƫaƫȄ aƫt 
aŷă òǗštǗƫeƚ 

�eç ƴašeƴ ăſǗçšeă Ĥƫſm ƼƚĦƙ tſ 
Ɖĩƙ ſĤ ašš ƴašeƴ ňŷ the Ĥňƫƴt ǋ mſŷthƴ 
aŷă theȄƨƫe ƴaǶňŷĮ Ħ ǸſƫŗňŷĮ ăaȄƴ 
ƕeƫ mſŷth ſŷ ƴňte Ǘƕăateƴƚ



Theňƫ ǋĦȠÿȠȠȠ Ƕňƴňtſƫƴ a Ȅeaƫ aƫe eȂƕſƴeă 
tſ a ƫňòhÿ ăňǶeƫƴe ƕƫſĮƫamme aòƫſƴƴ the 
òeŷtƫeƴƨ òňŷemaÿ Įaššeƫňeƴÿ ƕƫňŷt ƴtǗăňſ aŷă 
eăǗòatňſŷ ƕƫſĮƫammeÿ aƴ Ǹešš aƴ a ƴhſƕ 
aŷă Ƕňçƫaŷt òaĤĒ çaƫ aŷă ƫeƴtaǗƫaŷtƚ 

�e Ǹeƫe aƕƕƫſaòheă tſ Ǘƕăate the "�� 
Ǹeçƴňte aŷă çƫňŷĮ a ĤšaǶſǗƫ ſĤ theňƫ ǸſƫšăŇ
òšaƴƴ eȂƕeƫňeŷòe ſŷšňŷeƚ �eƴt ňŷ òšaƴƴ 
tňòŗetňŷĮ eȂƕeƫňeŷòeÿ òšeaƫ eǶeŷt šňƴtňŷĮƴÿ 
ƴſòňaš meăňa ňŷteĮƫatňſŷ aŷă a ĤšeȂňçše 
�W� Ǹeƫe ĤǗŷăameŷtaš ňŷ aòhňeǶňŷĮ thňƴ 
Ƕňƴňſŷƚ �šſŷĮ Ǹňth çǗňšăňŷĮ a ĤǗššȄ 
ƫeƴƕſŷƴňǶeÿ ǗƴeƫŇĤſòǗƴeă ƴňteƚ 

�saçňlňty at the core
cǗƫ ǗƴaçňšňtȄ team maƕƕeă œſǗƫŷeȄƴ 
ƴſ òǗƴtſmeƫƴ òſǗšă ƠǗňòŗšȄ aŷă eaƴňšȄ 
aòòeƴƴ ŗeȄ ňŷĤſƫmatňſŷ ƴǗòh aƴ Ĥňšmÿ 
eȂhňçňtňſŷƴ aŷă òſǗƫƴe šňƴtňŷĮƴÿ çſſŗňŷĮƴÿ 
the šateƴt ŷeǸƴ aŷă Ƕňƴňtſƫ Ĥeeăçaòŗƚ 
TheȄ eŷƴǗƫeă thňƴ òſǗšă çe aòhňeǶeă 
aƴ eaƴňšȄ Ĥƫſm mſçňšeƴ aŷă ăeƴŗtſƕƴƚ 

"ǗƫňŷĮ the ƕšaŷŷňŷĮÿ ăeƴňĮŷ aŷă
çǗňšă Ǹe Ǹſƫŗeă òšſƴešȄ Ǹňth aƫtƴ tňòŗetňŷĮ 
ƕšatĤſƫm �ƕeŗtƫňȂƚ �ňth the hešƕ ſĤ 
�ƕeŗtƫňȂƨƴ �o:ÿ Ǘƴeƫƴ aƫe açše tſ ǶňeǸ eǶeŷt 
tňmeƴ aŷă tňòŗet ƴašeƴ çeĤſƫe emçaƫŗňŷĮ 
ſŷ a ƴeamšeƴƴÿ ňŷteĮƫateă çſſŗňŷĮ ƕƫſòeƴƴ 
ĝ ǸňthſǗt eǶeƫ haǶňŷĮ tſ šeaǶe the ƴňteƚ



"esňgn eȂcellence
The ăeƴňĮŷ ƫeƕšňòateƴ ſǗƫ Ƕňƴňſŷ ſĤ eaƴeƻ 
the ǶňƴǗaš Įƫňăƴ Ǘƴeă ſŷ the maňŷ ƴňte 
ƕaĮeƴ ƕƫſǶňăe a ƴňmƕšeÿ ǶňƴǗaš ƫeĤeƫeŷòe 
tſ the ƴňteƨƴ òſŷteŷt aŷă ƴeƫǶe aƴ 
tſǗòh taƫĮetƴ Ĥſƫ mſçňše aŷă taçšetƚ 

�ŷă the òſŷtemƕſƫaƫȄ ƴtȄše òaƫƫňeă 
thƫſǗĮhſǗt the ƴňte eòhſeƴ the çſšăÿ 
ƕhȄƴňòaš ƕƫeƴeŷòe ſĤ the "��ƚ

�ſth the šſſŗ aŷă ĤǗŷòtňſŷ ſĤ
the ƴňte ƫeĤšeòt "��ƨƴ ňŷŷſǶatňǶe 
Ƕňƴňſŷ aŷă ƫeaĤĤňƫmeă theňƫ ƕſƴňtňſŷ 
at the ĤſƫeĤƫſŷt ſĤ ăeƴňĮŷƚ

2ňǶňng Ƕňsňtors a Ƕoňce
"�� Ǹeƫe ŗeeŷ tſ ſĤĤeƫ aŷ ſƕeŷ 
aŷă meaŷňŷĮĤǗš eȂƕeƫňeŷòeƚ �ſ Ǹe 
ňŷòſƫƕſƫateă òſŷteȂtǗaš ƴſòňaš ƴhaƫňŷĮ 
ſƕtňſŷƴ Ǹňthňŷ the Ƨ�hatƨƴ ſŷƨ ƴeòtňſŷ ſĤ 
the ƴňte tſ çǗňšă ſŷ the Ǘƴeƫ eȂƕeƫňeŷòe 
aŷă eȂteŷă eŷĮaĮemeŷtƚ �ƴ ƴǗòhÿ Ƕňƴňtſƫƴ 
aƫe ƕƫſmƕteă tſ šeaǶe òſmmeŷtƴ ſŷ the 
šňƴtňŷĮƨƴ òſŷteŷt ƕaĮeƴ çȄ šſĮĮňŷĮ ſŷ Ƕňa 
tǸňtteƫ ſƫ Ĥaòeçſſŗƚ 

sesǗlts
The ŷeǸ ƴňte ăešňǶeƫeă ňŷƴtaŷtšȄ Ǹňth 
a ƫeƕſƫteă ƴƕňŗe ňŷ ſŷšňŷe ƴašeƴ aŷă 
ňŷòƫeaƴeă eĤĤňòňeŷòȄƚ �eç ƴašeƴ ăſǗçšeă 
Ĥƫſm ƼƚĦƙ tſ Ɖĩƙ ſĤ ašš ƴašeƴ ňŷ the Ĥňƫƴt 
thƫee mſŷthƴ aŷă theȄƨƫe ƴaǶňŷĮ ĤňǶe 
ǸſƫŗňŷĮ ăaȄƴ ƕeƫ mſŷth ſŷ ƴňte Ǘƕăateƴƚ



soyal 7ňghland ShoǸ

seòeŷtšȄÿ Ǹe Ǹeƫe ƫeaššȄ òhǗĤĤeă 
tſ Ǹňŷ The sſȄaš 7ňĮhšaŷă �hſǸ 
aƴ a ŷeǸ òšňeŷtƚ The �hſǸ òſmeƴ 
ƫſǗŷă ſŷòe a Ȅeaƫÿ taŗňŷĮ ſǶeƫ
theňƫ :ŷĮšňƴtſŷ ƫeƴňăeŷòȄ Ĥſƫ ĤſǗƫ 
ăaȄƴƚ :t ňŷǶſšǶeƴ ſǶeƫ ƉÿȠȠȠ tƫaăe 
eȂhňçňtſƫƴÿ ǒÿƉĦȠ šňǶeƴtſòŗ 
òſmƕetňtſƫƴ ƗǸňth ſǶeƫ ƾÿĦȠȠ 
aŷňmašƴƘ aŷă attƫaòtƴ Ǘƕ tſ 
ƉęȠÿȠȠȠ Ƕňƴňtſƫƴ aŷŷǗaššȄƚ 
1ſƫ thňƴ Ȅeaƫƴ ǒȠƉƾ ƴhſǸÿ ňtƨƴ ƉƼƾth Ȅeaƫ 
ƫǗŷŷňŷĮÿ the sſȄaš 7ňĮhšaŷă �hſǸ Ǹaŷteă 
tſ ƕƫſmſte the �hſǸ aƴ ſŷe ſĤ the �Iƨƴ 
ƕƫemňeƫ eǶeŷtƴÿ ǸſƫŗňŷĮ tſ ňŷòƫeaƴe Ƕňƴňtſƫ 
ŷǗmçeƫƴ Ȅeaƫ ſŷ Ȅeaƫÿ Ǹňth aŷ eŷă taƫĮet 
ſĤ ǒĦȠÿȠȠȠ Ƕňƴňtſƫƴ ňŷ ǒȠǒȠƚ

TheȄ òſmmňƴƴňſŷeă the team tſ òƫeate theňƫ 
�TQ òamƕaňĮŷÿ ĮňǶňŷĮ the ƴhſǸ theňƫ òƫeatňǶe 
šſſŗ aŷă Ĥeeš ĮſňŷĮ aòƫſƴƴ ašš ƕƫſmſtňſŷaš 
aòtňǶňtȄƚ



The çest oĤ the çest
�e šſſŗeă tſ ƫeƕſƴňtňſŷ the ƴhſǸ tſ 
eŷƴǗƫe ňtƨƴ ňŷòƫeaƴňŷĮšȄ ƫeòſĮŷňƴeă aŷă 
aòŗŷſǸšeăĮeă aƴ a maœſƫ %Ǘƫſƕeaŷ 
eǶeŷt ňŷ ňtƴ ſǸŷ ƫňĮhtƚ Thňƴ ňŷòšǗăeă 
ǸſƫŗňŷĮ tſ maňŷtaňŷ aŷă ƕƫſmſte the 
ƫešeǶaŷòe ſĤ the ƴhſǸ tſ aĮƫňòǗštǗƫaš 

aŷă ĤſƫeƴtƫȄ ƴeòtſƫƴƿaǗăňeŷòeƴ aƴ Ǹešš 
aƴ tſ Ǘƫçaŷ òſŷƴǗmeƫƴƚ �e ƕƫſĮƫeƴƴeă 
òƫeatňǶe ƕſƴňtňſŷňŷĮ Ĥƫſm çeňŷĮ ſǶeƫšȄ 
ňŷòšǗƴňǶe aŷă ƴňmƕšȄ hǗmſƫſǗƴÿ tſ ĤſòǗƴ 
ſŷ a òƫeatňǶe that çeĤňtƴ the ƠǗašňtȄ aŷă 
òƫaĤtƴmaŷƴhňƕ ſĤ the òſmƕetňtſƫƴ aŷă 
çƫaŷăƴ maŗňŷĮ Ǘƕ the ƴhſǸƚ �ƫňŷĮňŷĮ 

tſ šňĤe the çƫaŷă ƕſƴňtňſŷňŷĮ ſĤ
ƧThe çeƴt ſĤ ĤaƫmňŷĮ Ĥſſă aŷă ƫǗƫaš šňĤeƨƚ

�ſmmňƴƴňſŷeă ƕhſtſĮƫaƕhȄ ĤeatǗƫňŷĮ 
ſŷe ſĤ the �hſǸƨƴ ƕƫeǶňſǗƴ ƕƫňȐeŇ
ǸňŷŷňŷĮ 7ňĮhšaŷă òſǸƴ ƧWſƫaĮƨÿ òƫeateă 
a Ĥƫeƴh aƕƕƫſaòh ĤſòǗƴňŷĮ ſŷ

the òſmmǗŷňtȄ that maŗeƴ the �hſǸ 
the ƴǗòòeƴƴ ňt ňƴƚ :ŷteƫeƴtňŷĮ Ǘƴe ſĤ 
meăňa ƴǗòh aƴ a ƉȠm ſǗtăſſƫ ƴňte 
ĤeatǗƫňŷĮ a WſƫaĮ Ǹňth ƫeaš ƴhſtƴ ſĤ 
çƫeathÿ ƴtſƕƕeă ƕeſƕše ňŷ theňƫ tƫaòŗƴ 
aŷă Įeŷeƫateă a os çǗȐȐƚ



The çest oĤ the çest
�e šſſŗeă tſ ƫeƕſƴňtňſŷ the ƴhſǸ tſ 
eŷƴǗƫe ňtƨƴ ňŷòƫeaƴňŷĮšȄ ƫeòſĮŷňƴeă aŷă 
aòŗŷſǸšeăĮeă aƴ a maœſƫ %Ǘƫſƕeaŷ eǶeŷt 
ňŷ ňtƴ ſǸŷ ƫňĮhtƚ Thňƴ ňŷòšǗăeă ǸſƫŗňŷĮ tſ 
maňŷtaňŷ aŷă ƕƫſmſte the ƫešeǶaŷòe ſĤ the 
ƴhſǸ tſ aĮƫňòǗštǗƫaš aŷă ĤſƫeƴtƫȄ ƴeòtſƫƴƿ
aǗăňeŷòeƴ aƴ Ǹešš aƴ tſ Ǘƫçaŷ òſŷƴǗmeƫƴƚ 
�e ƕƫſĮƫeƴƴeă òƫeatňǶe ƕſƴňtňſŷňŷĮ Ĥƫſm 
çeňŷĮ ſǶeƫšȄ ňŷòšǗƴňǶe aŷă ƴňmƕšȄ 
hǗmſƫſǗƴÿ tſ ĤſòǗƴ ſŷ a òƫeatňǶe that çeĤňtƴ 
the ƠǗašňtȄ aŷă òƫaĤtƴmaŷƴhňƕ ſĤ the 
òſmƕetňtſƫƴ aŷă çƫaŷăƴ maŗňŷĮ Ǘƕ the 
ƴhſǸƚ �ƫňŷĮňŷĮ tſ šňĤe the çƫaŷă ƕſƴňtňſŷňŷĮ 
ſĤ ƧThe çeƴt ſĤ ĤaƫmňŷĮ Ĥſſă aŷă ƫǗƫaš šňĤeƨƚ

�ſmmňƴƴňſŷeă ƕhſtſĮƫaƕhȄ ĤeatǗƫňŷĮ ſŷe 
ſĤ the �hſǸƨƴ ƕƫeǶňſǗƴ ƕƫňȐeŇǸňŷŷňŷĮ 
7ňĮhšaŷă òſǸƴ ƧWſƫaĮƨÿ òƫeateă a Ĥƫeƴh 
aƕƕƫſaòh ĤſòǗƴňŷĮ �hſǸ the ƴǗòòeƴƴ 
ňt ňƴƚ :ŷteƫeƴtňŷĮ Ǘƴe ſĤ meăňa ƴǗòh aƴ a ƉȠm 
ſǗtăſſƫ ƴňte ĤeatǗƫňŷĮ a WſƫaĮ Ǹňth ƫeaš 
ƴhſtƴ ſĤ çƫeathÿ ƴtſƕƕeă ƕeſƕše ňŷ theňƫ 
tƫaòŗƴ aŷă Įeŷeƫateă a os çǗȐȐƚ

The ShoǸ űǗst go on
�eƨƫe òǗƫƫeŷtšȄ ǸſƫŗňŷĮ tſ òƫeate a Ȅeaƫ 
ƫſǗŷă òſmmǗŷňòatňſŷ ƕƫſĮƫammeÿ 
ǗtňšňƴňŷĮ òſŷteŷt that òaŷ çe Įatheƫeă 
ăǗƫňŷĮ the ƴhſǸ Ɨăata òaƕtǗƫe ƿ 
ƕhſtſĮƫaƕhȄ ƿ ňŷteƫǶňeǸƴ ƿ ĤſſtaĮe etòƘƚ 
�eƨƫe ašƴſ šſſŗňŷĮ at ǸaȄƴ tſ ňĮŷňte the 
aǗăňeŷòe òſŷteŷt aŷă aòtňǶňtȄ Ǹňth ſǗƫ 
aǗăňeŷòe ƕƫe Waƫòh ǒȠƉƼÿ the ŗňòŗ ſĤĤ 
ſĤ ŷeȂt Ȅeaƫƴ òamƕaňĮŷƚ

The resǗlts
�hňšƴt ĤǗšš ƕſƴt òamƕaňĮŷ aŷašȄƴňƴ aŷă 
Ƕňƴňtſƫ ƴǗƫǶeȄƴ aƫe ſŷŇĮſňŷĮÿ the ǒȠƉƾ 
sſȄaš 7ňĮhšaŷă �hſǸ ăešňǶeƫeă ƫeòſƫă 
çƫeaŗňŷĮ Ƕňƴňtſƫ ŷǗmçeƫƴÿ Ǹňth Ƕňƴňtſƫƴ 
Ǘƕ ƉȠÿȠȠȠ ſŷ the ƕƫeǶňſǗƴ Ȅeaƫƚ



�nderson Strathern

The team Ǹeƫe taƴŗeă tſ hešƕ 
�ŷăeƫƴſŷ �tƫatheƫŷ ƫeăeǶešſƕ 
theňƫ çƫaŷă ňăeŷtňtȄƚ Thňƴ 
ƕƫſœeòt aňmeă tſ ǗŷòſǶeƫ Ǹhſ 
�ŷăeƫƴſŷ �tƫetheƫŷ aƫe aƴ a 
çƫaŷă aŷă Ǹhat theȄ ƴtaŷă 
Ĥſƫÿ Ǹhňše eƴtaçšňƴhňŷĮ hſǸ 
theȄ ƴƕſŗe tſ theňƫ eȂteƫŷaš 
aǗăňeŷòeƴƚ



�Ǘdňence
�ƴ �ŷăeƫƴſŷ �tƫatheƫŷ ňƴ a ĤǗšš ƴeƫǶňòe šaǸ 
Ĥňƫm Ǹňth aŷ aƴƴet maŷaĮemeŷt aƫmÿ theňƫ 
òšňeŷtƴ aƫe Ǹňăe aŷă Ƕaƫňeăƚ TheȄ ăeĤeŷă 
the ňŷteƫeƴtƴ ſĤ ƕeſƕše ăǗƫňŷĮ tňmeƴ ſĤ 
òƫňƴňƴ ƴǗòh aƴ ăňǶſƫòeÿ ǗŷĤaňƫ ăňƴmňƴƴaš aŷă 
ƕƫſƕeƫtȄ ăňƴƕǗteƴƚ cŷ the ſtheƫ haŷă theȄ 
haǶe a òſƫƕſƫate 

aƫm ƫeƕƫeƴeŷtňŷĮ ƴſme ſĤ the šaƫĮeƴt 
Ǘŷňſŷƴÿ mſƴt ƕſǸeƫĤǗš òſƫƕſƫatňſŷƴ 
aŷă Ǹeašthňeƴt šaŷăſǸŷeƫƴ ňŷ �òſtšaŷăƚ 
The taƫĮet aǗăňeŷòe Ĥſƫ �ŷăeƫƴſŷ 
�tƫatheƫŷƨƴ aƴƴet maŷaĮemeŷt ſĤĤeƫňŷĮ 
ňƴ šaƫĮešȄ theňƫ eȂňƴtňŷĮ ƕƫňǶate òšňeŷt 
ƕſƫtĤſšňſ ſƫ thſƴe that matòh thňƴ ƕƫſĤňše 
ĝ mňăăše aĮeă aŷă ſšăeƫ Ǹňth a
ƴǗçƴtaŷtňaš aƴƴet hſšăňŷĮƚ

�ňth ſǶeƫ ƉĩȠ ƕaƫtŷeƫƴ ƗmaŷȄ ĤňŷaŷòňaššȄ 
ňŷǶeƴteă ňŷ the ĤňƫmƘ aŷă eaòh ƴƕeòňašňƴňŷĮ 
ňŷ ăňĤĤeƫeŷt ƴeòtſƫ ſƫ ƴeƫǶňòe maƫŗetƴÿ 
ƴeòǗƫňŷĮ çǗȄŇňŷ Ĥƫſm eǶeƫȄ ƕaƫtŷeƫ Ǹaƴ 
ƴeeŷ aƴ òƫňtňòaš tſ ƴǗòòeƴƴƚ �ŷăeƫƴſŷ 
�tƫatheƫŷ haă ƴet theňƫ çǗƴňŷeƴƴ Ƕňƴňſŷ Tc 
�% T7% 1:sW c1 �7c:�% ƗĤſƫ šeĮaš ƴeƫǶňòeƴ 
ňŷ �òſtšaŷăÿ Ĥſƫ ƫeĤeƫƫašƴ Ĥƫſm Qſŷăſŷÿ Ĥſƫ 
ƕƫňǶate òšňeŷt ƕſƫtĤſšňſƴÿ Ĥſƫ emƕšſȄmeŷt 
aŷă aòòƫeăňtatňſŷƴƚƘ :tƨƴ a çſšă aŷă 
amçňtňſǗƴ çǗƴňŷeƴƴ Ƕňƴňſŷÿ Ǹhňòh ŷeeăeă 
ňŷǶeƴtmeŷt ňŷ maƫŗetňŷĮƚ 

1ňƫƴtšȄÿ Ǹe haă tſ Ǘŷăeƫtaŗe a çƫaŷă 
òſŷƴǗštaŷòȄ ƕƫſœeòt tſ ňăeŷtňĤȄ theňƫ çƫaŷă 
ƕſƴňtňſŷňŷĮ ĝ Ǹhat ňt ňƴ that maŗeƴ them 
ăňĤĤeƫeŷt aŷă çetteƫ Ĥƫſm the ƕaòŗƚ �e 
theŷ ňŷteƫƫſĮateă thňƴ òƫeatňǶešȄ 
tſ ƴhſǸ hſǸ thňƴ ǸſǗšă òſme tſ šňĤe 
aòƫſƴƴ a ƫaŷĮe ſĤ çƫaŷă tſǗòh ƕſňŷtƴƚ



The aƕƕroach

The ƕƫſòeƴƴ ňŷǶſšǶeă ſǶeƫ ƉȠ òſššaçſƫatňǶe ƴeƴƴňſŷƴÿ 
Ɖǒ òšňeŷt ňŷteƫǶňeǸƴÿ ǒĩ emƕšſȄee ňŷteƫǶňeǸƴÿ ǒĦȠ 
emƕšſȄee ƴǗƫǶeȄƴÿ ƉȠƞ ƕaƫtŷeƫ ƕƫeƴeŷtatňſŷƴÿ 
ſŷe òſmƕaŷȄ aǸaȄŇăaȄ ƕƫeƴeŷtatňſŷÿ šaǗŷòh ƕaƫtȄ 
ƕƫeƴeŷtatňſŷ tſ ašš ƴtaĤĤÿ aŷă ǸeeŗšȄ ƴtatǗƴ òaššƴ Ǹňth 
the �ŷăeƫƴſŷ �tƫatheƫŷ teamƚ

�e ăňă thňƴ ƫeƴeaƫòh tſ çetteƫ Ǘŷăeƫƴtaŷă ſǗƫ 
aǗăňeŷòeƴÿ aŷă eŷƴǗƫe that the meƴƴaĮeƴ aŷă 
òſŷteŷt that Ǹe ƴeƫǶe them ňƴ ƫešeǶaŷtÿ aƕƕšňòaçše 
aŷă ĮſašŇƴƕeòňĤňòƚ �e Ǹaŷteă the òſmƕaŷȄ tſ tašŗ 
açſǗt themƴešǶeƴ ňŷ a òšeaƫÿ òſŷƴňƴteŷt maŷŷeƫÿ 
Ǹhňòh ƕƫňſƫ tſ thňƴ ƕƫſœeòt Ǹaƴ ŷſt the òaƴeƚ 

Qeƴƴ thaŷ ǒȠƙ òſǗšă òſmmǗŷňòate the çƫaŷă Ƕňƴňſŷ 
aŷă mňƴƴňſŷ aŷă theƫe Ǹaƴ ŷſ òſŷƴňƴteŷòȄ aòƫſƴƴ the 
çǗƴňŷeƴƴ Ĥſƫ Ǹhat theȄ ƴtſſă Ĥſƫ aƴ a çƫaŷăƚ



�s ƕart oĤ thňs ƕroœect Ǹe delňǶeredƻ 
• Thƫee Ǹeçƴňteƴ ƫeĤšeòtňŷĮ theňƫ thƫee

aƫeaƴ ſĤ çǗƴňŷeƴƴþ �ſšňòňtſƫƴÿ �ƴƴet
WaŷaĮemeŷtÿ seƴňăeŷtňaš oƫſƕeƫtȄ

• %ȂteŷƴňǶe òſššateƫaš aŷă ŷeǸ çƫaŷă
mateƫňaš ňŷòšǗăňŷĮþ ňŷteƫŷaš çƫaŷă
òſmmǗŷňòatňſŷƴÿ šaǗŷòh mateƫňašÿ
WňòƫſƴſĤt temƕšate Ǘƕăateƴÿ ňŷteƫŷaš
aŷă eȂteƫŷaš çǗňšăňŷĮ ƴňĮŷaĮeÿ Ǹeçƴňte
ƫeĤƫeƴhÿ òšňeŷt ĤaòňŷĮ òſššateƫaš
ƗçǗƴňŷeƴƴ òaƫăƴÿ šetteƫheaăÿ eŷǶešſƕeƴ
etò aŷă çƫaŷă ĮǗňăešňŷeƴƘ

• 1Ǘšš ƕaĮe aăǶeƫtƴ ňŷ ňŷăǗƴtƫȄ
ƕǗçšňòatňſŷƴ aŷă ƕƫeƴƴ tňtšeƴ

• �aŷŗ ſĤ ƕhſtſĮƫaƕhȄ ĝ ƴtaĤĤ
ƗſǶeƫ ƉĦȠƘÿ ſĤĤňòeÿ šſòatňſŷÿ
maòƫſ aŷă mňòƫſ ƴhſtƴ

The resǗlts
�e Ǹeƫe ăešňĮhteă tſ šaǗŷòh the ŷeǸ 
çƫaŷă ſŷ ƴòheăǗšeƚ oſƴtŇšaǗŷòh 
teƴtňŷĮ ňƴ ƴtňšš çeňŷĮ òſmƕšeteă 
tſ ƴhſǸ the ǶašǗe ſĤ the ƫeçƫaŷă aŷă 
the ƴǗòòeƴƴ ſĤ the ƕƫſœeòtƚ



LS orodǗctňons

Q� ňƴ ſŷe ſĤ �òſtšaŷăƨƴ 
çƫňĮhteƴt òƫeatňǶe çǗƴňŷeƴƴeƴƚ 
1ƫſm mſăeƴt çeĮňŷŷňŷĮƴ ňŷ 
ǒȠȠƾÿ ňt ňƴ ŷſǸ eƴtaçšňƴheă aƴ 
the òſǗŷtƫȄƨƴ šeaăňŷĮ 
oƫſăǗòtňſŷ �ſmƕaŷȄ Ĥſƫ �tňššƴ 
aŷă Wſtňſŷƚ The Q� ƕſƫtĤſšňſ 
ňŷòšǗăeƴ a Ǹeašth ſĤ 
òamƕaňĮŷƴ Ĥƫſm çňĮ òšňeŷtƴÿ 
aŷă theȄ ŷeeăeă a Ǹeçƴňte Ĥňt 
tſ ƴhſǸ them ſĤĤƚ 

The ŷeǸ Ǹeçƴňte Ǹaƴ ƫeƠǗňƫeă tſ ƕǗƴh the 
ăeǶešſƕmeŷt ſĤ the ƧQ�ƨ çƫaŷă aĤteƫ theňƫ 
ƫeòeŷt òhaŷĮe tſ ƧQ� oƫſăǗòtňſŷƴƨƚ 

"Ǘe tſ the eȂƕaŷăňŷĮ ňŷteƫŷatňſŷaš òšňeŷt 
çaƴe the òſmƕaŷȄ ŷeeăeă a ŷame tſ 
eŷĤſƫòe that theȄ aƫe a �tňššƴ aŷă Wſtňſŷ 
oƫſăǗòtňſŷ �ſmƕaŷȄƚ 

�ňth that ňŷ mňŷă theȄ Ǹaŷteă a òšeaŷÿ 
òſŷtemƕſƫaƫȄ aŷă ňŷteƫŷatňſŷaš maƫŗetŇ
ĤƫňeŷăšȄ Ǹeçƴňte that ĮňǶeƴ theňƫ taƫĮet 
aǗăňeŷòe aŷ ňŷƴtaŷt ǗŷăeƫƴtaŷăňŷĮ ſĤ Ǹhſ 
theȄ aƫe aŷă Ǹhat theȄ ſĤĤeƫƚ 

:t haă tſ çe ǶňƴǗaš aŷă eaƴȄ tſ 
ŷaǶňĮateÿ šeaǶňŷĮ òǗƴtſmeƫƴ Ǹňth ŷſ 
ăſǗçt that theȄ aƫe a òſmƕaŷȄ Ǹhſ 
òaŷ eaƴňšȄ òſššaçſƫate Ǹňth òšňeŷtƴ tſ 
aòhňeǶe theňƫ òƫeatňǶe Įſašƴƚ

�eòaǗƴe Q� oƫſăǗòtňſŷƴ ſĤĤeƫ a 
ƴeƫǶňòe hňĮh ňŷ ăemaŷă Ĥſƫ a Ǹňăe 
ƫaŷĮe ſĤ òšňeŷtƴÿ the aǗăňeŷòe ſŷ thňƴ 
ƕƫſœeòt Ǹaƴ ĤaňƫšȄ çƫſaăƚ 

TheȄ Ǹaŷteă the Ǹeçƴňte tſ aƕƕeaš tſ 
ſtheƫ oƫſăǗòtňſŷ �ſmƕaŷňeƴ Ň çſth �tňššƴ 
aŷă WſǶňŷĮ :maĮeƻ aăǶeƫtňƴňŷĮÿ çƫaŷă aŷă 
ăeƴňĮŷ aĮeŷòňeƴÿ ƕhſtſĮƫaƕheƫƴÿ ăňƫeòtſƫƴÿ 
šſòatňſŷ ſǸŷeƫƴ aŷă �ƫaŷăƴ aòƫſƴƴ a 
Ǹeašth ſĤ ňŷăǗƴtƫňeƴƚ 



�e taòŗšeă thňƴ Ǹňth a ǗŷňƠǗe aƕƕƫſaòh 
aŷă tſĮetheƫ òame Ǘƕ Ǹňth the ƴtƫaƕšňŷe Ň 
Ƨ%Ƕery asƕect accoűƕlňshedƨƚ 1ƫſm theƫe 
Ǹe ăeǶešſƕeă a šſſŗ aŷă Ĥeeš Ĥſƫ the 
Ǹeçƴňte that Ǹaƴ ƴšňòŗÿ ƴſƕhňƴtňòateă aŷă 
ƕƫſăǗòeă a çeaǗtňĤǗšÿ ƴtƫňƕƕeăŇçaòŗÿ 
ňŷƴƕňƫňŷĮ ƴňte ƕaòŗeă Ǹňth eaƴňšȄ 
ƴeaƫòhaçšeÿ hňĮhŇňmƕaòt ňmaĮeƴ ĝ ƴtňšš aŷă 
mſǶňŷĮ ĝ ƴǗƕƕſƫteă çȄ ňŷĤſƫmatňſŷ that 
Ǘŷăeƫšňŷeƴ aŷă amƕšňĤňeƴ the òšňeŷtƨƴ 
eȂƕeƫtňƴe ňŷ ƕƫſǶňăňŷĮ ƕƫſăǗòtňſŷ aŷă 
šſòatňſŷ ƴǗƕƕſƫtÿ aŷă mǗòh mſƫe çeƴňăeƴƚ 

:t çſaƴtƴ a ƴtƫaňĮhtĤſƫǸaƫă methſă 
ſĤ ƴeaƫòhňŷĮ çȄ òateĮſƫňeƴÿ Ĥƫſm ƴǸaŷŗȄ 
YeǸ ¦ſƫŗ aƕaƫtmeŷtƴ tſ ƫemſte šſĮ 
òaçňŷƴÿ aŷă Ĥƫſm Ǘƫçaŷ ňŷăǗƴtƫňaš tſ 
ƫetƫſ hſmeƴƚ

�hňše theňƫ ƕƫeǶňſǗƴ ƴňte Ǹaƴ mſƫe ſĤ a 
ƴhſƕ ǸňŷăſǸÿ the ŷeǸ ſŷe haă a Įƫeateƫ 
òſŷǶeƫƴňſŷ òaƕaçňšňtȄƚ �e òƫeateă a 
ăňƫeòtſƫȄ Ǹhňòh maŗeƴ ňt ǶeƫȄ eaƴȄ 
Ĥſƫ òšňeŷtƴ tſ ƴòƫſšš thƫſǗĮh ăeƴňƫaçše 
šſòatňſŷƴÿ Ǹhňòh aƫe ňăeŷtňĤňaçše çȄ a 
ŷǗmçeƫ aŷă a òſǗŷtƫȄÿ ƴſ theȄ ŷeeă tſ 

Įet ňŷ tſǗòh ňŷ ſƫăeƫ tſ ăňƴòſǶeƫ mſƫe 
açſǗt the šſòašňtȄƚ �e ašƴſ maăe ňt ǶeƫȄ 
eaƴȄ Ĥſƫ ƕƫſƕeƫtȄ ſǸŷeƫƴ tſ ƫeĮňƴteƫ theňƫ 
ſǸŷ ƴƕaòeƴ aƴ ƕſteŷtňaš šſòatňſŷƴƚ

�ƴ Ǹešš aƴ ăemſŷƴtƫatňŷĮ the ƴŗňššƴ aŷă 
ƕeƫƴſŷašňtȄ ſĤ Q� oƫſăǗòtňſŷÿ the ŷeǸ ƴňte 
ĤeatǗƫeƴ a ƴtȄšňƴhÿ ăeƴňĮŷŇšeă çšſĮ that 
ăemſŷƴtƫateƴ theňƫ Ǹeašth ſĤ eȂƕeƫňeŷòe 
aŷă açňšňtȄ tſ òſmƕete ĮšſçaššȄƚ

:t ašƴſ ƴhſǸòaƴeƴ ƴſme ňmƕƫeƴƴňǶe Ǹſƫŗ 
that Q� oƫſăǗòtňſŷƴ haǶe Ĥaòňšňtateăÿ šňƴtƴ 
ƴſme ſĤ theňƫ hňĮhŇšeǶeš òšňeŷtƴ aŷă 
ƕƫſœeòtƴÿ aŷă ňŷtƫſăǗòeƴ ƕſteŷtňaš 
ƕaƫtŷeƫƴ tſ the eȂƕeƫňeŷòeăÿ ƕeƫƴſŷaçše 
teamƚ �ŷă ňtƨƴ ăeƴňĮŷeă ňŷ a ǸaȄ that 
aššſǸƴ the Q� oƫſăǗòtňſŷƴƨ ſǸŷ ƴtaĤĤ tſ 
ŗeeƕ the òſŷteŷt Ĥƫeƴh aŷă Ǘƕ tſ ăate 
themƴešǶeƴƚ



SerǶňces × �hannels
• �eçƴňte
• %maňš ăeƴňĮŷ
• �šňeŷt oƫeƴeŷtatňſŷ ƿ �ƫeăƴ ăſòǗmeŷt
• �hƫňƴtmaƴ òſmmǗŷňòatňſŷƴ
• �ƫaŷăňŷĮ ƿ �ſššateƫaš eƚĮƚ �Ǘƴňŷeƴƴ

òaƫăƴÿ ŷſteçſſŗƴÿ òſmƕ ƴšňƕƴÿ
Ǘmçƫeššaƴÿ ƴtňòŗeƫƴÿ tſte çaĮƴ



“The team have done an incredible œob re-çƫaŷăňŷĮ ſǗƫ 
company from Location Scotland to LS oroductions. 
They listened intently to our brief and 
made our thoughts and ideas a visual reality.

cur company website is essentially our shop front, itƨs there to
showcase our services, beautiful locations and world-class final 
campaigns. Eust over ƾȠƙ of our clients are international and 
we knew in order to entice global production companies and 
advertising agencies to enƠuire with us, we reƠuired a slick, well 
designed and image heavy website.

I have never worked with such an innately passionate 
team, from account management to the design team 
through to planners, everyone understood us.

Since we launched the website last September the number 
of œob enƠuires and scale of productions has vastly increased. 
The rebrand and website have elevated LS oroductions 
in the global market and our future looks very brightĢ”

Iaty 7Ǘtchesonÿ
WaƫŗetňŷĮ aŷă �ſmmǗŷňòatňſŷƴ



Scottňsh 
2oǶernűent ĝ 
SaĤer ƗYo InňǶesÿ 
�etter LňǶesƘ

Yſ IŷňǶeƴÿ �etteƫ QňǶeƴ ňƴ a �òſttňƴh 
2ſǶeƫŷmeŷt ŷatňſŷaš ȄſǗth eŷĮaĮemeŷt 
ňŷňtňatňǶe that aňmƴ tſ eăǗòate ȄſǗŷĮ 
ƕeſƕše açſǗt the ăaŷĮeƫƴ ſĤ Ƕňſšeŷt 
çehaǶňſǗƫÿ ňŷ ƕaƫtňòǗšaƫ òaƫƫȄňŷĮ a ŗŷňĤeƚ 

:t Ǹaƴ ašƫeaăȄ Ǹešš ƴeƫǶeă çȄ aŷ eȂòeššeŷt 
Ǹeçƴňte ƗǸhňòh Ǹe òƫeateă aŷă haǶe çeeŷ 
çǗňšăňŷĮ ſŷ eǶeƫ ƴňŷòeƘ ăetaňšňŷĮ the ƫňƴŗƴ 
ſĤ çeňŷĮ ňŷǶſšǶeă ňŷ ŗŷňĤe òƫňmeÿ aŷă

 thňƴ haă çeeŷ ƴǗƕƕſƫteă çȄ a ƕſƴteƫ 
òamƕaňĮŷ taƫĮetňŷĮ aƫeaƴ ňŷ Ǹhňòh ȄſǗŷĮ 
ƕeſƕše at ƫňƴŗ ſĤ ŗŷňĤe òƫňme òſŷĮƫeĮateăƚ 
�Ǘt Ǹe tſſŗ ňt ĤǗƫtheƫƚ

�e òƫeateă a ƴeƫňeƴ ſĤ ƕſǸeƫĤǗš ňŷteƫaòtňǶe 
Ĥňšmƴ Ĥſƫ the Yſ IŷňǶeƴÿ �etteƫ QňǶeƴ 
ǸeçƴňteŇ aŷ ſŷĮſňŷĮ òamƕaňĮŷ 
tſ ăƫamatňƴe the ăƫaƴtňò òſŷƴeƠǗeŷòeƴ
ſĤ çeňŷĮ òaǗĮht òaƫƫȄňŷĮ a ŗŷňĤeÿ eǶeŷ Ĥſƫ 

ƕeſƕše Ǹhſ haǶe ŷſt haă ăňƫeòt 
ňŷǶſšǶemeŷt ňŷ aŷ aòt ſĤ Ƕňſšeŷòeƚ 

�aƕňtašňƴňŷĮ ſŷ the aƕƕeaš ſĤ ňŷteƫaòtňǶňtȄ 
tſ ſǗƫ taƫĮet aǗăňeŷòeÿ Ǹe maăe a ƴeƫňeƴ 
ſĤ haƫăŇhňttňŷĮ Ĥňšmƴ that òhaššeŷĮeă 
ȄſǗŷĮ ƕeſƕšeƨƴ ǗŷăeƫƴtaŷăňŷĮ ſĤ the šaǸ 
Ǹhňše ǗŷăeƫšňŷňŷĮ hſǸ eaƴňšȄ theňƫ ĤǗtǗƫe 
òſǗšă çe ăeƴtƫſȄeă ňĤ theȄ Įſt òaǗĮhtƚ 



cǗr aƕƕroach 
�ſme ſĤ the mſƴt òſmmſŷ ƠǗeƴtňſŷƴ 
ƴǗçmňtteă tſ 2ſſĮše ƫešatňŷĮ tſ ŗŷňĤe 
òƫňme ňŷ �òſtšaŷă ĝ ƴǗòh aƴ Ƨ�heƫe 
òaŷ : ƴtaç ƴſmeſŷe aŷă ŷſt ŗňšš 
themơƨ ĝ aƫe ăňƴtǗƫçňŷĮƚ :t Ǹaƴ òšeaƫ 
that ſǗƫ taƫĮet aǗăňeŷòe Ǹeƫe thňƫƴtȄ 
Ĥſƫ aŷƴǸeƫƴ çǗt ăňƴňŷòšňŷeă tſ ƴeeŗ 
aŷƴǸeƫƴ Ĥƫſm ňŷĤſƫmatňſŷ Ǹeçƴňteƴƚ

�ſ Ǹe òƫeateă aŷ ſŷšňŷe òamƕaňĮŷ òaššeă 
Ƨ"ſŷƨt çe ňŷ the "aƫŗ �çſǗt IŷňĤe �ƫňmeƨ 
tſ hešƕ them tſ Ǘŷăeƫƴtaŷă that theȄ 
òſǗšă Ĥaòe Ǘƕ tſ ĤſǗƫ Ȅeaƫƴ
ňŷ ƕƫňƴſŷ ňĤ òaǗĮht Ǹňth a ŗŷňĤeƚ 

�e òƫeateă a ƴeƫňeƴ ſĤ Ĥňšmƴ ňŷ Ǹhňòh 
a ȄſǗŷĮ maŷ ƴƕeaŗƴ ăňƫeòtšȄ tſ the 
òameƫa açſǗt hſǸ hňƴ šňĤe òhaŷĮeă Ǹheŷ 
he Ǹaƴ òaǗĮht òaƫƫȄňŷĮ a ŗŷňĤeÿ eǶeŷ 
thſǗĮh he Ǹaƴ ŷſt ăňƫeòtšȄ ňŷǶſšǶeă ňŷ 
aŷȄ Ƕňſšeŷòeƚ 7e tašŗƴ açſǗt hſǸ ƴtǗƕňă 
he Ĥeešƴ açſǗt hňƴ mňƴtaŗe aŷă hſǸ hňƴ 
ƕšaŷƴ Ĥſƫ the ĤǗtǗƫe Ĥešš tſ ƕňeòeƴ aĤteƫ he 
Įſt òaǗĮhtƚ 



The ƴňte theŷ òhaššeŷĮeƴ ƕeſƕše tſ ƥƕšaȄƦ a Įame 
ňŷ Ǹhňòh theȄ aŷƴǸeƫ ƠǗeƴtňſŷƴ açſǗt the 
òſŷƴeƠǗeŷòeƴ ſĤ òaƫƫȄňŷĮ a ŗŷňĤeÿ aŷă eaòh 
aŷƴǸeƫ Įeŷeƫateƴ a ƫeƴƕſŷƴe Ĥƫſm the òhaƫaòteƫ 
ňŷ hňƴ ăaƫŗ ƫſſmƚ The ƠǗeƴtňſŷƴ Įet tƫňòŗňeƫ aŷă 
the aŷƴǸeƫƴ Įet ňŷòƫeaƴňŷĮšȄ Įƫňmÿ aŷă çȄ the 
eŷă the òhaƫaòteƫ ňƴ ƕeƴƴňmňƴtňò aŷă ăňƴĮǗƴteăÿ 
aŷă ŗŷſǸƴ ňtƨƴ ƥĮame ſǶeƫƦƚ

The ƫeƴǗštƴ
�ƴ Ǹešš aƴ haǶňŷĮ a ƕſǸeƫĤǗš ňmƕaòt ſŷ the 
taƫĮet aǗăňeŷòeÿ the Ĥňšmƴ maăe a hǗĮe 
ăňĤĤeƫeŷòe tſ the amſǗŷt ſĤ tňme ƕeſƕše 
ƴƕeŷt ſŷ the ƴňteƚ

Ħƾƙ ňŷòƫeaƴe ňŷ ƴeƴƴňſŷƴ ȄeaƫŇſŷŇȄeaƫ

ƾĦƙ ňŷòƫeaƴe ňŷ Ǘƴeƫƴ ȄeaƫŇſŷŇȄeaƫ

“It was really important that we created 
something that was as credible as it was 
engaging. Itƨs a savvy audience watching 
these videos and itƨs even more important 
that they absorb the facts so that, ultimately, 
it prevents someone getting hurt.”
Yeňl �alŗerÿ 
�eŷňſƫ �ƫeatňǶe



The �hallenge

�ſƫŗňŷĮ ňŷ ƕaƫtŷeƫƴhňƕ Ǹňth 
The QȄòeǗm team tſ ăešňǶeƫ 
eĤĤeòtňǶe òſmmǗŷňòatňſŷƴ Ĥſƫ 
the theatƫe aŷă ňtƴ Ǹſƫŗÿ 
çſth ſŷ aŷă ſĤĤ ƴtaĮeƚ
oƫſmſtňſŷaš mateƫňaš that Ǹňšš 
eŷĮaĮe aŷă ăƫňǶe tňòŗet ƴašeƴƚ

Tſ ƴtƫeŷĮtheŷ The QȄòeǗm 
çƫaŷă thƫſǗĮh ǗŷăeƫƴtaŷăňŷĮ 
aŷă ňmƕšemeŷtňŷĮ ňtƴ aǗăňeŷòe 
ăeǶešſƕmeŷt ƕšaŷƴ aŷă thƫſǗĮh 
òſŷƴňƴteŷtÿ hňĮh ƠǗašňtȄ ƫeƕƫeƴeŷtatňſŷ 
ſĤ The QȄòeǗmƨƴ Ǹſƫŗƚ

Tſ òƫeate a ƴtƫſŷĮ ňăeŷtňtȄ Ĥſƫ the theatƫeƨƴ 
Ǹſƫŗÿ çſth ſŷ aŷă ſĤĤ ƴtaĮeƚ

Tſ ăeǶešſƕ a òƫeatňǶeÿ ƫeƴƕſŷƴňǶeÿ 
òſƴt aŷă tňme eĤĤňòňeŷt methſă 
ſĤ ǸſƫŗňŷĮ ňŷ òſššaçſƫatňſŷƚ

�òſtšaŷăƨƴ Ĥſƫemſƴt ƕƫſăǗòňŷĮ theatƫe 
ƕƫſăǗòňŷĮ eňĮht ŷeǸ ƴhſǸƴ a Ȅeaƫƚ 
�ŷ eòšeòtňò mňȂ Ĥƫſm òšaƴƴňò theatƫe Ǹtſ 
Ǹſƫšă ƕƫemňeƫeƴ ſĤ ŷeǸ ƕšaȄƴ Ǹhňòh aƫe 
ƕeƫĤſƫmeă ňŷ a çeaǗtňĤǗš �ňòtſƫňaŷ theatƫe 
ňŷ %ăňŷçǗƫĮhƨƴ �ǗštǗƫaš pǗaƫteƫƚ

� Įƫeat ŷňĮht ſǗt Ǹňth Ĥƫeƴhÿ eȂòňtňŷĮ 
theatƫe thatƨƴ Ǹſƫth tašŗňŷĮ açſǗtƚ

The Crucible
by Arthur Miller

THE
ILIAD
by Chris Hannan



“cur work reƠuired sensitivity to the arts 
and culture marketplace and a genuine 
interest in The Lyceumƨs products.”
�harlotte syderÿ 
�eŷňſƫ �òòſǗŷt WaŷaĮeƫ



The Lňonÿ the �ňtch and the �ardroçe
�e haă the ňăea tſ ňŷǶňte òšňeŷtƴ tſ the 
�hƫňƴtmaƴ ƴhſǸ at The QȄòeǗmƚ �e 
ƕƫſăǗòeă aŷ eŷĮaĮňŷĮ ňŷǶňte that ƕšaȄeă 
ſŷ ŗeȄ themeƴ Ĥƫſm thňƴ Ǹešš 

ŗŷſǸŷ òšaƴƴňòƚ �eŷtƫeă aƫſǗŷă the ňăea ſĤ 
ƧeǶaòǗatňŷĮƨ òšňeŷtƴ aŷă theňƫ Ĥamňšňeƴ tſ 
The QȄòeǗm Ĥſƫ the eǶeŷňŷĮÿ mňƫƫſƫňŷĮ the 
ƴtaƫt ſĤ the ƕšaȄ Ǹheƫe the òhňšăƫeŷ aƫe 
eǶaòǗateă Ĥƫſm Qſŷăſŷƚ

�e ƕƫſăǗòeă a ƫatňſŷ ƕaòŗ that Ǹaƴ 
çaƴeă ſŷ ƴeòſŷă �ſƫšă �aƫ ăſòǗmeŷtƴ 
ňŷòšǗăňŷĮ a eǶaòǗatňſŷ šetteƫÿ ƫatňſŷ çſſŗÿ 
ŷſteçſſŗ Ǹňth ňššǗƴtƫatňſŷƴ ſĤ maĮňòaš 
òƫeatǗƫeƴ aŷă ňmƕſƫtaŷtšȄÿ òhſòſšateƚ

The LyceǗű
�ňth a ƴtƫſŷĮ ƫeƕǗtatňſŷ Ĥſƫ eȂòeššeŷòe 
ňŷ çſth òšaƴƴňòaš aŷă òſŷtemƕſƫaƫȄ Ǹſƫŗÿ 
The QȄòeǗm ňƴ òſmmňtteă tſ ăeǶešſƕňŷĮ 
the òſǗŷtƫȄƨƴ òſŷƴňăeƫaçše ňŷăňĮeŷſǗƴ 
tašeŷtƴ Ǹhňše ƕƫeƴeŷtňŷĮ the çeƴt ſĤ 
ňŷteƫŷatňſŷaš ăƫama tſ the ƕǗçšňòƚ 
:t aòhňeǶeƴ thňƴ thƫſǗĮh ăeǶešſƕňŷĮ a šſòašÿ 
�I aŷă ňŷteƫŷatňſŷaš ƕƫſĤňšeƻ thňƴ ňŷòšǗăeƴ 
òſmmňƴƴňſŷňŷĮ ŷeǸ Ǹſƫŗÿ ƴtaĮňŷĮ
òſŷtemƕſƫaƫȄ ƕšaȄƴ aŷă ƕƫſăǗòňŷĮ 
òšaƴƴňòƴ ſĤ Ǹſƫšă theatƫeƚ



1ſƫ �lňceƨs �dǶentǗres ňn �onderland Ǹe 
òƫeateă a mňŷňatǗƫe çſſŗ ňŷǶňteÿ Ǹhňòh Ǹaƴ 
hſǗƴeă Ǹňthňŷ a matòhçſȂƚ

The ňŷǶňtatňſŷ tſ seaă ſŷ the 
ăǗƴtƴheet eȂteŷăeă tſ a òhaƕteƫňƴeă ƴtſƫȄ 
ſĤ the ŷňĮhtƨƴ aòtňǶňtňeƴƚ

�ill you, wonƨt you, will you, wonƨt you ...

... œoin the dance.



SaňnsçǗryƨs �anŗ

�ƴ šeaă aĮeŷòȄÿ Ǹe Ǹeƫe ĮǗaƫăňaŷƴ ſĤ the 
�aňŷƴçǗƫȄƨƴ �aŷŗ çƫaŷăÿ ƕƫſăǗòeă ňŷƴtſƫe 
oc� mateƫňaš thƫſǗĮh ſǗƫ ăeăňòateă 
ƴtǗăňſ aŷă ƴǗƕƕſƫteă the ſŷĮſňŷĮ ăňĮňtaš 
maƫŗetňŷĮ òamƕaňĮŷƴƚ

�t the heart oĤ Ǹhat Ǹe oĤĤer
cǶeƫ the ĤſǗƫ Ȅeaƫƴÿ ſǗƫ òƫeatňǶe hešƕeă 
ƕſƴňtňſŷ �aňŷƴçǗƫȄƨƴ �aŷŗ aƴ a ƕƫſǶňăeƫ ſĤ 
Įƫeat ǶašǗe Ĥňŷaŷòňaš ƕƫſăǗòtƴ aŷă ƠǗašňtȄ 
ƴeƫǶňòe tſ òǗƴtſmeƫƴ ňŷ a ĤaƴtŇmſǶňŷĮ ƫetaňš 
eŷǶňƫſŷmeŷtƚ

�ſƫŗňŷĮ Ǹňth the ŷeǸ Eƚ �aňŷƴçǗƫȄƨƴ 
thƫſǗĮhŇtheŇšňŷe òamƕaňĮŷ ƴtƫateĮȄÿ Ǹe 
tƫaŷƴšateă thňƴ ňŷtſ a òſmƕšete çƫaŷă 
ƫeĤƫeƴh Ĥſƫ �aňŷƴçǗƫȄƨƴ �aŷŗÿ ňmƕšemeŷtňŷĮ 
aòƫſƴƴ the mſƴt ňmƕſƫtaŷt maƫŗetňŷĮ 
òhaŷŷešƴ tſ ňtƴ òſƫe òǗƴtſmeƫƴ ĝ ƕſňŷtŇſĤŇ
ƴaše šňteƫatǗƫeÿ ăňĮňtaš aƴƴetƴ aŷă ăňƴƕšaȄ 
aăǶeƫtňƴňŷĮƚ �eȄſŷă thňƴÿ Ǹe ašƴſ ăešňǶeƫeă
ňŷteƫŷaš òſmmǗŷňòatňſŷƴÿ ňŷteƫňſƫ ſĤĤňòe 
ăeƴňĮŷ aŷă òƫeatňſŷ ſĤ òſŷteŷt Ĥſƫ �2Wƴƚ

:tƨs all açoǗt the cǗstoűer
:ŷ the œaƫĮſŷ heaǶȄ Ĥňŷaŷòňaš ňŷăǗƴtƫȄÿ ňtƨƴ 
Ƕňtaš tſ ƫememçeƫ the òǗƴtſmeƫ aŷă maŗe 
òſŷteŷt ƴňmƕše aŷă tƫaŷƴƕaƫeŷt aòƫſƴƴ 
eǶeƫȄ ƴňŷĮše òſmmǗŷňòatňſŷƚ �e ƕƫſǶňăe 
òſŷòeƕtƴÿ òſƕȄǸƫňtňŷĮÿ ăeƴňĮŷ aŷă aƫtǸſƫŗ 
Ĥſƫ ƉƉ ƕƫſăǗòtƴ ĝ ƴƕaŷŷňŷĮ :ŷƴǗƫaŷòeÿ 
Qſaŷƴÿ �aǶňŷĮƴÿ �ƫeăňt �aƫăƴ aŷă TƫaǶeš 
WſŷeȄ Ǹhňòh ňŷòšǗăeƴ mǗštňƕše ƕƫſăǗòt 
šaǗŷòheƴƚ



ƉȠȠƙ �oűƕlňance
The ƕƫňŷt ƕſƫtĤſšňſ ňŷòšǗăeă aƫſǗŷă ƉȠȠ ƕňeòeƴ 
ſĤ šňteƫatǗƫe eǶeƫȄ ƴňȂ Ǹeeŗƴÿ Ǹňth ƕƫňŷtŇƫǗŷƴ ſĤ 
aƫſǗŷă Ɖ mňššňſŷ aŷă theƫe haă tſ çe mǗštňƕše 
òȄòšeƴ ſĤ aƕƕƫſǶaš ňŷòšǗăňŷĮ ăňĤĤeƫeŷt òšňeŷt 
ăeƕaƫtmeŷtƴÿ šeĮaš ƫeĮǗšatſƫƴ aŷă thňƫă ƕaƫtȄ 
ƕƫſǶňăeƫƴ tſ eŷƴǗƫe ƉȠȠƙ òſmƕšňaŷòeƚ

�Ǘňldňng a conǶersňon űachňne

�Ĥteƫ çƫaŷă aŷă ƕƫſăǗòt aǸaƫeŷeƴƴ 
haă çeeŷ ƫaňƴeă çȄ the ƕſňŷt ſĤ ƴaše mateƫňašƴÿ 
ňtƨƴ ňmƕſƫtaŷt that Ǹe òƫeateă a ƴmſſthÿ 
òſŷƴňƴteŷt ǗƴeƫŇœſǗƫŷeȄ Ǹheŷ a òǗƴtſmeƫ taŗeƴ 
the ŷeȂt ƴteƕ ſŷšňŷeƚ



�e Ǹſƫŗeă òšſƴešȄ Ǹňth the �aňŷƴçǗƫȄƨƴ �aŷŗ 
eŇòſmmeƫòe team tſ maȂňmňƴe òſŷǶeƫƴňſŷƴ aòƫſƴƴ ašš
ăňĮňtaš òhaŷŷešƴÿ ňŷòšǗăňŷĮ ſƕtňmňƴatňſŷ ſĤ ƕƫſăǗòt
šaŷăňŷĮ ƕaĮeƴƚ �e ašƴſ ăeƴňĮŷeă aŷă çǗňšt a šaƫĮe
ňŷǶeŷtſƫȄ ſĤ eǶeƫŇòhaŷĮňŷĮ ăňƴƕšaȄ aăǶeƫtňƴňŷĮÿ aŷă
ƕƫſǶňăeă ƴǗƕƕſƫt Ĥſƫ ƴſòňaš meăňa òhaŷŷešƴƚ

%ŷƴǗƫňŷĮ a òſŷƴňƴteŷt çƫaŷă šſſŗ aŷă Ĥeeš aòƫſƴƴ 
ašš ƕƫňŷt aŷă ſŷšňŷe Ǹaƴ ŗeȄ tſ maȂňmňƴňŷĮ ǗƴaçňšňtȄ tſ 
òſŷǶeƫt ŷeǸ òǗƴtſmeƫƴƚ Thňƴ šſſŗ aŷă Ĥeeš 
Ǹaƴ ašƴſ òaƫƫňeă ňŷtſ the �aňŷƴçǗƫȄƨƴ �aŷŗ ſĤĤňòe 
eŷǶňƫſŷmeŷt aŷă thƫſǗĮh òſššateƫaš ƕƫſăǗòeă 
ňŷ ƴǗƕƕſƫt ſĤ òſŷĤeƫeŷòeƴ aŷă eǶeŷtƴƚ

The resǗlts
cǗƫ Ǹſƫŗ Ǹaƴ ƕƫaňƴeă çȄ ňŷăeƕeŷăeŷt 
ƫeƴeaƫòh Ǹhňòh ƴhſǸeă that the teamƨƴ 
òſŷƴǗmeƫ òſmmǗŷňòatňſŷƴ ăešňǶeƫeă a Ƨòšeaƫÿ 
òſŷòňƴe aŷă ƴňmƕše aƕƕƫſaòh tſ Ĥňŷaŷòňaš 
ƕƫſăǗòtƴƨÿ ăemſŷƴtƫatňŷĮ ăňƴtňŷòtňǶe ƕƫſăǗòt 
meƴƴaĮeƴ ňŷ a ĤƫňeŷăšȄ aŷă aòòeƴƴňçše ǸaȄƚ 

ThǗƴ ƫeƴǗštňŷĮ ňŷ a ƫeaš òǗƴtſmeƫ ĤſòǗƴ Ǹhňòh 
ƕſƴňtňſŷeă �aňŷƴçǗƫȄƨƴ �aŷŗ aƴ a çƫaŷă that 
tƫǗšȄ Ƨemƕathňƴeƴ Ǹňth the òǗƴtſmeƫƨƚ

¦ſǗ òaŷƨt Įet mǗòh mſƫe ƫeǸaƫăňŷĮ thaŷ thatĢ



� ƴňmƕše ƴſšǗtňſŷ tſ ňŷòƫeaƴňŷĮ 
ſŷšňŷe ăſŷatňſŷƴ

• YeǸ Ǹeçƴňteÿ �W� aŷă
ĤǗŷăƫaňƴňŷĮ ƕšatĤſƫm

• oƫňſƫňtȄ tſ ňŷòƫeaƴe ăſŷatňſŷƴÿ ňŷòšǗăňŷĮ
thƫſǗĮh ſŷšňŷe

• �eƫȄ šaƫĮe aŷă ăňǶeƫƴe taƫĮet aǗăňeŷòe
• IeȄ ƫeƠǗňƫemeŷt Ĥſƫ eaƴȄ

�W� Ǘƕăateƴ
• 1ǗššȄ ƫeƴƕſŷƴňǶe ăeƴňĮŷ Ĥſƫ

mſçňšeÿ taçšet aŷă ăeƴŗtſƕ

�aòŗĮƫſǗŷă
1ſǗŷăeă ňŷ ǒȠȠǒÿ WaƫȄƨƴ Weašƴ 
ňƴ a �òſttňƴhŇçaƴeă òhaƫňtȄ Ǹhňòh 
haƴ çeòſme a Įšſçaš mſǶemeŷtÿ 
ƫeaòhňŷĮ òhňšăƫeŷ ňŷ ƴſme ſĤ the Ǹſƫšăƨƴ 
ƕſſƫeƴt òſmmǗŷňtňeƴƚ

Theňƫ ňăea ňƴ a ƴňmƕše ſŷe that Ǹſƫŗƴƚ 
TheȄ ƕƫſǶňăe a meaš ňŷ a ƕšaòe ſĤ 
šeaƫŷňŷĮ eǶeƫȄ ƴòhſſš ăaȄÿ tſ attƫaòt 
òhňšăƫeŷ ňŷtſ the òšaƴƴƫſſmÿ Ǹheƫe theȄ 
ƫeòeňǶe aŷ eăǗòatňſŷ that òaŷÿ ňŷ the 
ĤǗtǗƫeÿ çe theňƫ šaăăeƫ ſǗt ſĤ ƕſǶeƫtȄƚ

Waryƨs Weals



The challenge
By 2014, feeding nearly 1,000,000 
children every day, Mary’s Meals had 
seen tremendous growth, and been 
supported by celebrities and 
personalities such as Gerard Butler 
and Martha Payne.

However their digital presence had not 
kept pace with this growth and a very 
small proportion of donations were 
made online. We were tasked with 
developing cost-effective and engaging 
fundraising websites for 12 countries, in 
seven languages, to help them meet 
their target of increasing the number of 
children benefitting by 50% in the next 
three years.

Our approach
Our guiding principle was to echo the 
simplicity of the charity idea itself, and 
make everything about the website 
simple – from the navigation, to the 
messaging, to the calls to action.

Using interactive and rich media 
elements, we clearly explained the 
Mary’s Meals story and vision. 

We balanced this with easy-to-use design 
assets that drove visitors along clear 
journeys to complete key goals for  the 
site. The key was to compel visitors to 
take action, to illustrate how easily they 
can bring about the transformation of 
children’s situations and demonstrate 
how even the smallest of donations  can 
make a significant impact.



�e ašƴſ òſŷƴňăeƫeă hſǸ tſ ƫeăǗòe ƴtaĤĤ tňme 
ŷeeăeă Ĥſƫ aămňŷňƴtƫatňſŷ tſ eŷƴǗƫe that the 
òhaƫňtȄ òſǗšă maŗe òhaŷĮeƴ ňŷ ſŷe ƕšaòe that 
ǸſǗšă çe aǗtſmatňòaššȄ Ǘƕăateă aòƫſƴƴ the 
ƴňteƚ �e ašƴſ ňmƕƫſǶeă the ăata that òhaƫňtȄ 
ƴtaĤĤ aŷă ǶſšǗŷteeƫƴ òſǗšă aòòeƴƴ tſ ăeǶešſƕ 
ŷeǸ ňŷƴňĮhtƴ ſŷ ĤǗŷăƫaňƴňŷĮ 
aŷă ňŷĤſƫm ĤǗtǗƫe e�sW ƕƫſĮƫammeƴƚ 

The resǗlts
• cŷšňŷe ăſŷatňſŷƴ ĮƫeǸ çȄ

ǁĦƼǋÿƼǒƼƚȠƾ ňŷ ſŷe ȄeaƫĢ
• oƫſƕſƫtňſŷ ſĤ ſŷšňŷe ăſŷatňſŷƴ

aĮaňŷƴt ſtheƫ ăſŷatňſŷƴ ăſǗçšeă
Ĥƫſm ĩƚǒƙ tſ ęƚĩƙ

• �ŷ eȂtƫa ĩƼÿȠǒƼ òhňšăƫeŷ Ĥeă Ĥſƫ a
Ǹhſše ƴòhſſš Ȅeaƫ



�ňsňt Scotland

cǗƫ aňm Ǹňth �ňƴňt�òſtšaŷă ňƴ tſ òaƕtǗƫe 
the eƴƴeŷòe ſĤ the ƴƕňƫňt ſĤ �òſtšaŷă Ǹňth 
a ƫňòh aŷă eŷĮaĮňŷĮ ƴǗňte ſĤ òſŷteŷtƚ The 
Įſaš ňƴ tſ ƕƫſăǗòe òſŷteŷt that maŗeƴ 
ƕeſƕše Ĥƫſm ašš ſǶeƫ the Ǹſƫšă Ǹaŷt tſ 
Ƕňƴňt �òſtšaŷăƚ �e Ǹaŷt tſ ƴhſǸ them a 
šňttše taƴte ſĤ the ƫeašÿ aŷă ƠǗňte ĤƫaŷŗšȄ 
amaȐňŷĮÿ �òſtšaŷăƚ



�rňngňng Scotland to lňĤe
�òſtšaŷă ňƴ a ƕšaòe that haƴ mǗòh tſ ſĤĤeƫ the 
taƫĮet aǗăňeŷòeƚ �ƴ ƴǗòhÿ Ǹe òƫeate òſŷteŷt tſ 
òateƫ Ĥſƫ çſth ăſmeƴtňò aŷă ňŷteƫŷatňſŷaš 
aǗăňeŷòeƴ aŷă haǶe ăeĤňŷeă ƴeĮmeŷtƴ that aƫe 
ňăeŷtňĤňeă at the ƴtaƫt ſĤ eaòh ňŷăňǶňăǗaš ƕňeòe 
ſĤ òſŷteŷtƚ 1ƫſm aăǶeŷtǗƫe ƴeeŗeƫƴ tſ ŷatǗƫe 
šſǶeƫÿ òǗƫňſǗƴ tƫaǶešeƫƴ tſ Ĥſſăňeƴƚ 

�ſ Ǹe Ǹſƫŗ òšſƴešȄ aŷă ĤšǗňăšȄ Ǹňth the 
òſŷteŷt maƫŗetňŷĮ team at �ňƴňt�òſtšaŷăƚ TheȄ 
Ǹſƫŗ tňƫešeƴƴšȄ tſ ňăeŷtňĤȄ ƕſteŷtňaš aƫeaƴ ſĤ 
òſŷteŷt aŷă òƫeate ſƕeŷ çƫňeĤƴ that aššſǸ ſǗƫ 
ſǸŷ òſŷteŷt team tſ òſme Ǘƕ Ǹňth òƫeatňǶe 
ƴſšǗtňſŷƴƚ �e aƫe òſŷƴtaŷtšȄ šſſŗňŷĮ at šateƴt 
teòhŷſšſĮȄ tƫeŷăƴ tſ hešƕ çƫňŷĮ the ƫeaš 
eȂƕeƫňeŷòe ſĤ �òſtšaŷă tſ šňĤeƚ



Soűe oĤ the eȂaűƕles oĤ content Ǹe haǶe createdþ
:nteractňǶe �eňlňdh %Ȃƕerňence
�òſttňƴh òeňšňăh ăaŷòňŷĮ ňƴ ĤǗŷ aŷă 
eȂòňtňŷĮ aŷă a çƫňššňaŷt ǸaȄ tſ Įet 
eǶeƫȄſŷe Ǘƕ ſŷ the ăaŷòe Ĥšſſƫƚ 1ƫſm 
ȄſǗŷĮ ŗňăƴ tſ the ſšăeƫ Įeŷeƫatňſŷƴƚ 
�Ǘt ŷſt maŷȄ ƕeſƕše aƫſǗŷă the 
Ǹſƫšă Ɨaŷă ňŷăeeă eǶeŷ ňŷ �òſtšaŷăƘ 
aƫe ƴǗƫe Ǹhat aòtǗaššȄ haƕƕeŷƴ 
ňŷ a òeňšňăh ăaŷòeƚ �e òƫeateă aŷ 
ňŷteƫaòtňǶe òeňšňăh that ƕǗtƴ the ǶňeǸeƫ 
ňŷ the ƕšaòe ſĤ ſŷe ſĤ the ăaŷòeƫƴ

Scotlandƨs ǋƾȠ cǗtdoor �dǶentǗres
�tňšňƴňŷĮ the šateƴt ňŷ ǋƾȠ ňŷteƫaòtňǶe 
Ƕňăeſ Ǹe taŗe the ǶňeǸeƫ ſŷ a tſǗƫ ſĤ 
ƴſme ſĤ �òſtšaŷăƨƴ mſƴt amaȐňŷĮ hňššƴ 
aŷă mſǗŷtaňŷƴƚ �ee the ĤǗšš ǋƾȠ ǶňeǸƴ 
Ĥƫſm the tſƕ ſĤ �eŷ YeǶňƴÿ Ǹašŗ Ǘƕ 
�ƫthǗƫƨƴ �eat ňŷ the òeŷtƫe ſĤ %ăňŷçǗƫĮh 
ſƫ açƴeňš ăſǸŷ the �Ǘňššňŷ sňăĮe ſŷ �ŗȄeƚ

%dňnçǗrgh FestňǶals SǗrǶňǶal 2Ǘňde
%ăňŷçǗƫĮh tƫaŷƴĤſƫmƴ ňŷtſ the šaƫĮeƴt 
aƫtƴ ĤeƴtňǶaš ňŷ the Ǹſƫšă Ĥſƫ the mſŷth 
ſĤ �ǗĮǗƴtƚ :tƨƴ a ƠǗňte amaȐňŷĮ ƕšaòe 
tſ çe çǗt òaŷ ašƴſ çe a çňt ăaǗŷtňŷĮ 
Ĥſƫ ŷeǸçňeƴƚ �e òƫeateă aŷ ſŷšňŷe 
ĮǗňăe that ĮňǶe tſƕ tňƕƴ tſ ƴǗƫǶňǶe 
Ɨaŷă eŷœſȄƘ the ǶaƫňſǗƴ ĤeƴtňǶašƴ Ĥƫſm 
ĮettňŷĮ tſ ŗŷſǸ the šſòaš ƴšaŷĮÿ ĤňŷăňŷĮ 
aòòſmmſăatňſŷÿ ƴǸſttňŷĮ Ǘƕ ſŷ the çeƴt 
ƴhſǸƴÿ maŗňŷĮ the mſƴt ſĤ ȄſǗƫ çǗăĮet 
aŷă Ǹhat tſ ăſ ſǗtǸňth the ĤeƴtňǶašƚ

� ToǗch oĤ �reatňǶňty anňűatňon

ǒȠƉƾ ňƴ �òſtšaŷăƨƴ ¦eaƫ ſĤ :ŷŷſǶatňſŷÿ 
�ƫòhňteòtǗƫe aŷă "eƴňĮŷ aŷă tſ
òſmmemſƫate ňt Ǹe òƫeateă aŷ 
aŷňmatňſŷ ƴhſǸňŷĮ ſĤĤ �òſtšaŷăƨƴ 
ňmƕƫeƴƴňǶe hňƴtſƫȄ ſĤ ňŷŷſǶatňſŷƴƚ 
The aŷňmatňſŷ ňŷǶňteă the ǶňeǸeƫ tſ 
ňŷteƫaòt Ǹňth the ňŷŷſǶatňſŷ çȄ ƕšaòňŷĮ 
theňƫ ĤňŷĮeƫ ſŷ the ƴòƫeeŷ Ǹňth the 
aŷňmatňſŷ aƕƕaƫeŷtšȄ ňŷteƫaòtňŷĮ 
Ǹňth ȄſǗƫ ăňĮňtƚ TƫǗe ňŷŷſǶatňſŷƚ



The Land oĤ �hňsŗy

�ŷ ňŷteƫaòtňǶe maƕ Ĥſƫ ǸhňƴŗȄ eŷthǗƴňaƴtƴ tſ ƕſǗƫ ſǶeƫƚ 
The maƕ òſŷtaňŷƴ ašš the ăňƴtňššeƫňeƴ ňŷ �òſtšaŷă ňŷ the 
Ħ ƫeĮňſŷƴƚ �ſ Ĥaƫ haƴ ƫaòŗeă Ǘƕ ſǶeƫ ƉȠȠÿȠȠȠ ǶňeǸƴ aŷă 
ňƴ ŷſǸ çeňŷĮ tƫaŷƴšateă ňŷtſ Ħ ſtheƫ šaŷĮǗaĮeƴƚ

Scottňsh �ňty Snaƕshots
�òſtšaŷăƨƴ ƴeǶeŷ òňtňeƴ haǶe mǗòh tſ ſĤĤeƫƚ �e 
òƫeateă a ƴeƫňeƴ ſĤ çſth Ǹňŷteƫ aŷă ƴǗmmeƫ Ĥňšmƴ 
tſ ƴhſǸ the çeƴt ƴňăe ſĤ eaòh ſĤ the òňtňeƴƚ The Ĥňšmƴ 
Ǹeƫe ƴhſƫt aŷă aòtňſŷ ƕaòŗeă aŷă ƕƫſǶeă a hňt ſŷ 
¦ſǗTǗçe Ǹňth ſǶeƫ ƉęȠÿȠȠȠ ǶňeǸƴƚ



The Scottňsh �ňldlňĤe Serňes
"ňă ȄſǗ ŗŷſǸ ƫeă ƴƠǗňƫƫešƴ òaŷ œǗmƕ ǒ meteƫƴ ſƫ 
haƫçſǗƫ ƴeašƴ òaŷ ƴtaȄ ƴǗçmeƫĮeă Ĥſƫ ƉĦ mňŷǗteƴơ 
�ňmeă at ŷatǗƫe šſǶeƫƴ aŷă ſǗtăſſƫ eŷthǗƴňaƴtƴ Ǹe 
òƫeateă a ƴeƫňeƴ ſĤ ŷatǗƫe ſŷšňŷe maĮaȐňŷeƴ ĤeatǗƫňŷĮ 
ĤňǶe Ĥaòtƴ ſŷ ƴſme ſĤ �òſtšaŷăƨƴ mſƴt aǸeŇňŷƴƕňƫňŷĮ 
òƫeatǗƫeƴ Ň Ĥƫſm ƫeă ƴƠǗňƫƫešƴ tſ mňĮhtȄ ƴtaĮƴƚ  

SerǶňces × �hannels 
�e Ǹſƫŗ aòƫſƴƴ ƴeǶeƫaš òhaŷŷešƴ Ĥſƫ 
�ňƴňt�òſtšaŷă ňŷòšǗăňŷĮ ňŷteƫaòtňǶeƴÿ ſŷšňŷe 
Ƕňăeſÿ ƴſòňaš meăňa aŷă eŇçſſŗƴƚ 

Ʀ The team helps �isitScotland offer 
a range of engaging content to a huge 
and diverse audience. To make sure the 
right information reaches the right people, 
we reviewed and built on in-depth insight 
into �isitScotlandƨs customer base and 
channels, creating a robust �ontent 
Strategy.

�orking with a range of Brand partners 
and Scottish artists, videographers 
and photographers, and Scottish and 
International influencers and bloggers, 
we produce enticing content to promote 
all Scotland has to offer, around the globe.”
Fňona Lňndsay
�òòſǗŷt "ňƫeòtſƫ



Scotland �s

The challenge
ShoǸňng Scotland to the Ǹorld
7ſǸ òaŷ Ǹe eȂòňte aŷă ňŷƴƕňƫe ƕeſƕše tſ òſme tſ �òſtšaŷă 
çeĤſƫe theȄ haǶe aòtǗaššȄ çeeŷ heƫeơ Theƫe ňƴ a hǗĮe aŷă 
Ǹňăe ƫaŷĮe ſĤ ƕſteŷtňaš Ƕňƴňtſƫƴ šſſŗňŷĮ Ĥſƫ ŷeǸ ƕšaòeƴ tſ 
Ƕňƴňtÿ Ĥƫſm òſǗƕšeƴ aŷă Ĥamňšňeƴÿ tſ ĮƫſǗƕƴ ſĤ Ĥƫňeŷăƴ ſƫ the 
šſŷe tƫaǶešeƫƚ �ňƴňt �òſtšaŷă òhaššeŷĮeă Ǘƴ tſ ňŷƴƕňƫe theƴe 
ƕeſƕše Ǹňth ŷeǸ ǸaȄƴ tſ eȂƕeƫňeŷòeÿ òſŷƴǗme aŷă šeaƫŷ 
açſǗt the Ǹſŷăeƫƴ ſĤ �òſtšaŷăƚ

TheȄ aƴŗeă Ǘƴ tſ ăeǶešſƕ a ƴſšǗtňſŷ that ǸſǗšă ĮňǶe 
aŷȄſŷe thňŷŗňŷĮ açſǗt maŗňŷĮ a tƫňƕ tſ �òſtšaŷăÿ 
the òhaŷòe tſ eȂƕšſƫe ňt Ĥſƫ themƴešǶeƴÿ ƴhſǸòaƴňŷĮ ňtƴ 
mſƴt ňòſŷňò attƫaòtňſŷƴÿ ĮňǶňŷĮ tſǗƫňƴtƴ that Ĥňŷaš ŷǗăĮe 
tſ hſƕ ſŷ a ƕšaŷe aŷă eȂƕeƫňeŷòe ňt Ĥňƫƴthaŷăƚ



The aƕƕroach
�reatňng a neǸ Ǹorld
TſĮetheƫ Ǹňth Yaƕňeƫ �ŷňǶeƫƴňtȄ aŷă ¥"eƴňĮŷÿ 
Ǹe òƫeateă a Ĥňƫƴt ſĤ ňtƴ ŗňŷă �ňƫtǗaš seašňtȄ aƕƕ 
that ǸſǗšă aššſǸ ƴmaƫtƕhſŷe Ǘƴeƫƴ tſ eȂƕšſƫe 
�òſtšaŷăƨƴ mſƴt ňòſŷňò attƫaòtňſŷƴÿ ǸňthſǗt eǶeŷ 
haǶňŷĮ tſ šeaǶe theňƫ hſǗƴeƚ �ſƫŗňŷĮ Ǹňth ƕſƕǗšaƫ 
ĮamňŷĮ eŷĮňŷeÿ �ŷňtȄÿ Ǹe òƫeateă a òſmƕšete ǋƾȠĈ 
eŷǶňƫſŷmeŷt òaššeă ƧThe 2šeŷƨÿ ňŷ Ǹhňòh ƕeſƕše òſǗšă 
mſǶe aƫſǗŷă aŷă eȂƕšſƫe at theňƫ šeňƴǗƫeƚǨ

Yſt ſŷšȄ ăňă the aƕƕ ŷeeă tſ ĤeatǗƫe ŗeȄ attƫaòtňſŷƴ 
that ǸſǗšă ƴhſǸòaƴe the Ǹhſše ſĤ �òſtšaŷăÿ ňt ašƴſ 
ŷeeăeă tſ ƫeĤšeòt the tǸſ �òſttňƴh theme Ȅeaƫƴ ňt 
ǸſǗšă ƕšaȄ a çňĮ ƫſše ňŷþ ¦eaƫ ſĤ :ŷŷſǶatňſŷÿ 
�ƫòhňteòtǗƫe aŷă "eƴňĮŷƻǨaƴ Ǹešš aƴ ¦eaƫ ſĤ 7ňƴtſƫȄÿ 
7eƫňtaĮe aŷă �ƫòhaeſšſĮȄƚ

“"elivering that level of installs in week one 
is unprecedented for a tourism destination 
�s app. �eƨre capturing imaginations with 
our virtual Scotland and we hope it will 
inspire users to come eȂperience our great 
country for real. Thank you to everyone 
involved, I am really delighted and proud of 
the product weƨve all created here.”
Warŗ :rǸňn
�ňƴňt�òſtšaŷă

Open in a 360 generic Scottish environment. Map button remains in same 
position, but user can look away from it to see the environment.

Subtle animations and atmospheric sound would add to the experience.

Hovering over the map button and clicking opens the map menu. Map menu is a flat graphic overlayed on the VR envoronment. 

Focusing on an area of the map makes it zoom in slightly and allows you 
to hover over the different location pins. 

Hovering over a location reveals its name. Clicking on it takes the user 
throught to the next level. 

Transition to local map, made up of ‘floating islands’ with notable land-
marks for the area. When the user looks around, the islands rotate as 
one. 

Hovering over a landmark allows the user to read it’s name. Clicking on it 
zooms in on that island.

When the user zooms in on an island, other islands disappear, and the 
user can rotate their selected landmark in isolation. The landmark fea-
tures hotspots linking to VR interactives.

Hovering over a hotspot allows the user to read it’s name. Clicking on it 
opens the interactive.

Interactives are made up of 360 videos and photographs. To go back to 
through the app, the user must rotate their cardboard headset to portrait 
view at each menu level.



The resǗlts
7ot thňs Ǹeeŗ
The team Ǹſƫŗeă haƫă tſ çƫňŷĮ the 
eȂƕeƫňeŷòe tſ šňĤe aŷă ƫeòeňǶeă Įƫeat 
ƕƫaňƴe Ĥƫſm W�oƴ at the �òſttňƴh 
oaƫšňameŷt ſŷ šaǗŷòhƚ The aƕƕƨƴ çeeŷ
ĤeatǗƫeă ſŷ the �ƕƕ �tſƫeƨƴ Ƨ7ſt thňƴ 
Ǹeeŗƨ šňƴtÿ aƴ Ǹešš aƴ ňŷ a ƫaŷĮe ſĤ
ƕǗçšňòatňſŷƴ ašš ſǶeƫ the Ǹſƫšăƚ :t Ǹaƴ 
ăſǸŷšſaăeă ƉǋƚĦ thſǗƴaŷă tňmeƴ ňŷ the 
Ĥňƫƴt Ǹeeŗ ašſŷe aŷă ƫeòeňǶeă ƫaǶe 
ƫeǶňeǸƴ ňŷ ƕǗçšňòatňſŷƴ šňŗe 1ſƫçeƴÿ 
The �òſtƴmaŷ aŷă 2ňȐmſăſƚ



“Scotland�s has been a fantastic proœect 
for us to bring to life with the teams from 
�isitScotland, Yapier and ¥"esign. 
�ombining inspiring ǋƾȠĈs of fantastic sites 
across Scotland, beautifully creative ǋ" 
models and the latest in immersive mobile 
technology. �eƨre really eȂcited to be able 
to share Scotland in a new stand out way 
with people all over the world.”
ohňllňƕ LocŗǸoodŇ7olűes
WaŷaĮňŷĮ oaƫtŷeƫ
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%Ƕen :t �ƕþ Tňűe to end 
eȂtreűe ňneƠǗalňty

cȂĤam Ǹeƫe ƴeeŗňŷĮ tſ ăeǶešſƕ 
a òſŷƴǗmeƫ ĤaòňŷĮ tſſš ăeƴňĮŷeă 
tſ òaŷǶaƴƴ ƴǗƕƕſƫt tſ eǶeŷ Ǘƕ 
ňŷeƠǗašňtȄƚ The ſçœeòtňǶe ſĤ thňƴ tſſš 
Ǹaƴ tſ eăǗòate the Įeŷeƫaš ƕǗçšňò 
açſǗt ƧňŷeƠǗašňtȄƨ aŷă the Ǹňăeƫ 
ňmƕšňòatňſŷƴ that thňƴ haƴ ſŷ the 
eòſŷſmȄ aŷă the òſǗŷtƫȄƚ 
:t ňƴ theŷ hſƕeă that çȄ ƫaňƴňŷĮ aǸaƫeŷeƴƴ aŷă the 
ƕƫſĤňše ſĤ the ňƴƴǗeÿ ƕeſƕše aƫe òſmƕeššeă tſ 
ăňƴòǗƴƴ the ňƴƴǗe aŷă eĤĤeòtňǶešȄ eŷòſǗƫaĮe ƴňĮŷ 
Ǘƕƴ tſ ƴǗƕƕſƫt òhaŷĮeƚ WaŷȄ ƕeſƕše ňŷ �ƫňtaňŷ aƫe 
ŷſt çe aǸaƫe ſĤ ašš that òſŷtƫňçǗteƴ tſ thňƴ 
ǸňăeŷňŷĮ Įaƕÿ ňŷòšǗăňŷĮ hſǸ ƕſšňtňòaš ƕſšňòȄ ňƴ 
heaǶňšȄ ňŷĤšǗeŷòeă çȄ òſƫƕſƫate ƕſǸeƫƚ 



The gaƕ çetǸeen the rňch and ƕoor ňs sƕňrallňng oǗt oĤ control
�e òame Ǘƕ Ǹňth a šňĮht heaƫteă aŷă 
eŷteƫtaňŷňŷĮ ǸaȄ tſ eȂƕšſƫe the ňƴƴǗeƴ 
aƫſǗŷă eȂtƫeme ňŷeƠǗašňtȄƚ 7ſǸeǶeƫÿ 
the ňƴƴǗe ſĤ eȂtƫeme ňŷeƠǗašňtȄ ňƴ ŷſt 
ĤǗŷ Ĥſƫ maŷȄ ƕeſƕše ňŷ ſǗƫ Ǹſƫšăƚ 1ƫſm 
ſǗƫ eȂteŷƴňǶe ƫeƴeaƫòh aŷă Ĥƫſm 
cȂĤamƨƴ eȂƕeƫňeŷòe ſĤ ǸſƫŗňŷĮ Ǹňth 

ƕſſƫ òſmmǗŷňtňeƴ aƫſǗŷă the Ǹſƫšăÿ 
Ǹe ŗŷeǸ that eȂtƫeme ňŷeƠǗašňtȄ ňƴ 
hamƕeƫňŷĮ the ĤňĮht aĮaňŷƴt ƕſǶeƫtȄƚ 
�e theƫeĤſƫe Ǹaŷteă tſ ƫaňƴe 
aǸaƫeŷeƴƴ aŷă ăƫňǶe aòtňſŷ tſ ƴňĮŷ Ǘƕ 
aŷă ƴǗƕƕſƫt theňƫ òamƕaňĮŷƚ



�ho Ǹe are sƕeaŗňng toơ
Thƫee aǗăňeŷòeƴ Ǹeƫe ňăeŷtňĤňeă Ĥſƫ 
the òamƕaňĮŷþ

• IeȄ ăeòňƴňſŷ aŷă oſšňòȄ maŗeƫƴ

• %ȂňƴtňŷĮ òamƕaňĮŷňŷĮ
ƴǗƕƕſƫteƫƴ ſĤ Y2cƴ

• The Ǹňăeƫ �I ƕſƕǗšatňſŷ Ǹhſ aƫe ŷſt aƴ
Ǹaƫm aƴ the Y2c ƴǗƕƕſƫteƫƴ hſǸeǶeƫ
theȄ aƫe œǗƴt aƴ ňmƕaòteă aŷă œǗƴt aƴ
ƕſǸeƫĤǗš Ĥſƫ òſŷǶňŷòňŷĮ Woƴƚ

�hat Ǹe dňd
�e òƫeateă a Ƨƴhaƫaçše ƠǗňȐƿĮameƨ Ĥſƫ 
cȂĤam that aššſǸƴ Ǘƴeƫƴ tſ òƫeate theňƫ 
ſǸŷ Ƨ¦ſǗtſƕňaƨƚ �ƴeƫƴ ǸſǗšă ƕšaȄ a 
ƴňmmƴŇšňŗe ǶňƫtǗaš ƫeašňtȄ Įame aŷă 
ăeƕeŷăňŷĮ ſŷ the ăeòňƴňſŷƴ theȄ maăe 
tſ òeƫtaňŷ ƕƫſçšemƴ ƿ ƠǗeƴtňſŷƴÿ theňƫ 
ȄſǗtſƕňa ǸſǗšă ƫeĤšeòt a Ĥaňƫ ſƫ ǗŷĤaňƫ 
ƴſòňetȄƚ Thňƴ Ǹaƴ tſ Ǘŷăeƫšňŷe hſǸ maŷȄ 
Ǹeƴteƫŷ ĮſǶeƫŷmeŷtƴ òƫeate ƕſšňòȄ aŷă 
šaǸƴ that hešƕ the ƫňòh Įet ƫňòheƫÿ Ǹhňše 
the Įaƕ çetǸeeŷ thſƴe Ǹhſ haǶe aŷă 
ăſŷƨt haǶe òſŷtňŷǗeƴ tſ ĮƫſǸƚ Thňƴ ňƴ 
theŷ òſmƕaƫeă Ǹňth ƫeaš òſǗŷtƫňeƴ 
aƫſǗŷă the Ǹſƫšăÿ aŷă Ǹňth ſtheƫ Ǘƴeƫƴ 
tſ hňĮhšňĮht hſǸ thňƴ thňŷŗňŷĮ ňƴ ňŷ 
òſmƕaƫňƴſŷ Ǹňth ſtheƫƴƚ 



“The gap between the rich and poor is 
out of control. %ight billionaires own the 
same wealth as half the worldƨs 
populationĢ Thatƨs right - ę individuals 
own as much as the poorest ǋ.ƾ billion 
peopleĢ So, when cȂfam came to 
us to raise awareness of the issue of 
ineƠuality, we were really passionate to 
get involved. �reating sepublic of ¦ou 
has been a fantastic proœect for us and 
weƨre eȂcited to see this stand out and 
make a difference worldwide.”
Fňona Stňrlňngÿ
�òòſǗŷt "ňƫeòtſƫ

The resǗlts
�ňŷòe ňtƴ šaǗŷòhÿ the seƕǗçšňò ſĤ ¦ſǗ 
Įame haƴ çeeŷ a ƫſaƫňŷĮ ƴǗòòeƴƴþ

• �taƫteă òƫeatňŷĮ a ŷatňſŷþ
ǋƉÿƼĦǒ ƗƉŻÿĦƉƉ ǗŷňƠǗeƘ

• �ňĮŷŇǗƕ òſŷǶeƫƴňſŷ ƫate ğ ƼĩƚƼƙ

• �ſmƕšeteă ašš ňƴƴǗeƴ aŷă ƫeaòheă
ƫeƴǗštƴþ ƉĦÿȠƉǒ ƗƉȠÿƼǋŻ ǗŷňƠǗeƘ

• 2ame òſmƕšetňſŷ ƫate ğ ęȠƚĩƙ

• 1aòeçſſŗ �haƫeƴ ğ ĦƉǒ

• TǸňtteƫ �haƫeƴ ğ ǒǒƼ

• �ǶĮƚ �eƴƴňſŷ "Ǘƫatňſŷ ğ ȠƼþƉȠ

• �ſǗŷòe sate ğ ǒǋƚǒƙ



�Ǘsňness 2ateǸay 
ĝ �űƕlňĤy

�Ǘƴňŷeƴƴ 2ateǸaȄ ňƴ ǸňăešȄ ƫeòſĮŷňƴeă aƴ a 
ƫeƴſǗƫòe ſĤĤeƫňŷĮ aăǶňòe aŷă ƫſǗteƴ tſ 
Ĥňŷaŷòe Ĥſƫ ƴtaƫtŇǗƕ çǗƴňŷeƴƴeƴÿ çǗt ňtƴ 
eȂƕeƫtňƴe ňŷ aƴƴňƴtňŷĮ eƴtaçšňƴheă aŷă 
ĮƫſǸňŷĮ çǗƴňŷeƴƴeƴ ňƴ ſĤteŷ ſǶeƫšſſŗeăƚ �ſ 
theȄ taƴŗeă Ǘƴ Ǹňth ăeǶešſƕňŷĮ ƴſme Ĥƫeƴh 
òſŷteŷt Ĥſƫ ňtƴ Ǹeçƴňte that ǸſǗšă aƕƕeaš 
tſ ĮƫſǸňŷĮ çǗƴňŷeƴƴeƴÿ çǗt ňt ƴſſŷ çeòame 
aƕƕaƫeŷt that Ǹe ǸſǗšă ŷeeă tſ aƕƕƫſaòh 
that taƫĮet ĮƫſǗƕ ňŷ a ăňĤĤeƫeŷt ǸaȄÿ ăǗe 
tſ thſƴe ƕeƫòeƕtňſŷ òhaššeŷĮeƴƚ

�ſ Ǹe òame Ǘƕ Ǹňth the ňăea ſĤ �mƕšňĤȄÿ a 
ƠǗaƫteƫšȄ ăňĮňtaš maĮaȐňŷe that ǸſǗšă çe 
ƕƫſăǗòeă ſŷ seaăȄmaĮ aŷă ǸſǗšă ašmſƴt 
ƴeƫǶe aƴ a ƴǗçŇçƫaŷă Ĥſƫ �Ǘƴňŷeƴƴ 2ateǸaȄƚ  



The Ĥňƫƴt ƴtaĮe Ǹaƴ òſŷăǗòtňŷĮ ňŷŇ
ăeƕth ƫeƴeaƫòh Ǹňth �Ǘƴňŷeƴƴ 2ateǸaȄ aăǶňƴſƫƴ 
tſ ňăeŷtňĤȄ the ŗeȄ aƫeaƴ that ĮƫſǸňŷĮ Ĥňƫmƴ 
aƫe ƕaƫtňòǗšaƫšȄ ňŷteƫeƴteă ňŷÿ ňŷ ſƫăeƫ tſ taňšſƫ 
ſǗƫ òſŷteŷtƚ 

The Ĥeeăçaòŗ Ǹaƴ maƫŗetňŷĮÿ 7sÿ ƫeòƫǗňtmeŷt 
aŷă Ĥňŷaŷòeƚ �ſ ŷeȂt Ǹe ƕaƫtŷeƫeă Ǹňth 

�hňtešňĮht Weăňaÿ Ǹhſ òaƫƫňeă ſǗt ňŷteƫǶňeǸƴ 
Ǹňth hňĮhŇƕƫſĤňše çǗƴňŷeƴƴ šeaăeƫƴ tſ Ĥňšš 
the ƕaĮeƴÿ aŷă Ǹe òƫeateă aŷ attƫaòtňǶeÿ 
hňĮhŇƠǗašňtȄ ſŷšňŷe maĮaȐňŷe ăeƴňĮŷeă 
ƴƕeòňĤňòaššȄ Ĥſƫ tňmeŇƕſſƫ çǗƴňŷeƴƴeƴ tſ Įet 
the ňŷĤſƫmatňſŷ theȄ ŷeeăeăÿ ƠǗňòŗšȄÿ 
òſŷòňƴešȄ aŷă ňŷ aŷ eŷĮaĮňŷĮ maŷŷeƫƚ 

The Ĥňŷňƴheă ƕƫſăǗòt ňƴ eaƴȄ tſ Ĥšňòŗ 
thƫſǗĮh aŷă ƕaòŗeă Ǹňth ĮeŷǗňŷešȄ 
ǗƴeĤǗš aăǶňòe aŷă ňŷƴƕňƫatňſŷ Ĥſƫ thſƴe 
šſſŗňŷĮ tſ ĮƫſǸ theňƫ òſmƕaŷňeƴƚ



cǗƫ ƫeƴeaƫòh ƴhſǸeă Ǘƴ that ſǗƫ taƫĮet ĮƫſǗƕ 
ƫeƴƕſŷă ƕaƫtňòǗšaƫšȄ Ǹešš tſ ƫeƴƕeòteă ƕeeƫŇtſŇ
ƕeeƫ òſmmǗŷňòatňſŷÿ ƴſ Ǹe òſŷtaòteă çǗƴňŷeƴƴ 
ňŷĤšǗeŷòeƫƴ Ǹňth thňƴ Ĥƫeƴh ŷeǸ ƕƫſăǗòt tſ hešƕ 
ƴƕƫeaă the meƴƴaĮeƚ 

The šaǗŷòh maƫŗetňŷĮ òamƕaňĮŷ ašƴſ ňŷòšǗăeă 
aăǶeƫtňƴňŷĮ ſŷ ƴſòňaš meăňa aŷă emaňš aăƴƚ

%ŷĮaĮemeŷt ňƴ hňĮh aŷă ĮƫſǸňŷĮÿ aŷă ſǗƫ òšňeŷt 
ňƴ ăešňĮhteă Ǹňth the ǸaȄ ňtƨƴ hešƕňŷĮ tſ òhaŷĮe 
ƕeƫòeƕtňſŷƴ açſǗt �Ǘƴňŷeƴƴ 2ateǸaȄƨƴ ſĤĤeƫňŷĮŇ



“�e are beyond happy with the teamƨs 
work on �mplify. The magaȐine is 
our new method of reaching growing
businesses that might not realise 
that Business 2ateway is as much for 
them as it is for start-ups. Thanks to 
the teamƨs combination of technical, 
design and content eȂpertise, we have 
another communication channel to try 
and reach this busy audience.” 

EacƠǗelňne Wac"oǗgallÿ 
WaƫŗetňŷĮ WaŷaĮeƫ ſĤ �Ǘƴňŷeƴƴ 
2ateǸaȄǸǸǸƚamƕšňĤȄƚòſm

The resǗlts
The ňŷňtňaš ƫeƴǗštƴ Ǹeƫe ƫeaššȄ ňmƕƫeƴƴňǶeƚ

ęÿĦȠȠ
ŷǗmçeƫ ſĤ mňŷǗteƴ ƴƕeŷt ƫeaăňŷĮ �mƕšňĤȄ 
ňŷ ňtƴ Ĥňƫƴt ǒĩ hſǗƫƴ ſŷšňŷeƚ 

ƼÿĦȠȠ
ƫeaăeƫƴ eŷĮaĮeă ňŷ Ĥňƫƴt ňƴƴǗe

ǋƚǋƼ űňnǗtes
aǶeƫaĮe ƴeƴƴňſŷ ăǗƫatňſŷ

ǒÿǋĦƉ
ŷǗmçeƫ ſĤ ƴeƴƴňſŷƴ ňŷ Ĥňƫƴt ǒĩ hſǗƫƴƚ 

ƼÿĦȠȠ
ƫeaăeƫƴ eŷĮaĮeă ňŷ Ĥňƫƴt ňƴƴǗe 



Persie Gin

The challenge

A gin that nose
what it wants

Simon is a gin expert. Having spent
years working as the man behind the
world’s first touring gin club, he has
the perfect insight into what makes
the gin audience tick, and turns out
it was the balance of smell and taste.
So, Simon imported a copper pot still
from Germany and created Persie Gin,
with the unique selling point that it
was a gin to nose. Hand-made in small
batches in a bespoke, 230-litre copper
pot still, the gin is distilled with pure
glen water from the local hills. Each
gin uses carefully chosen botanicals to
evoke an emotive and comforting scent:
sharp citrus for the fruity gin; fresh
herbs for the savoury gin; and almonds
and vanilla pods for the sweet gin.

He had the gin, he had the name.
Now all he needed was an identity.



The aƕƕroach 

YǗȐȐlňng ňn on the 
coűƕetňtňon 
�ƴ Ǹe ašš ŗŷſǸÿ the Įňŷ maƫŗet ňƴ ƴatǗƫateă Ǹňth 
òƫaĤt Įňŷƴƚ The açňšňtȄ tſ çƫeaŗ ňŷtſ the maƫŗet 
Ǹňth a ƧăňĤĤeƫeŷtƨ taŗe ſŷ Įňŷ ňƴ tƫňòŗȄÿ Ǹňth ƴſ maŷȄ 
maŷǗĤaòtǗƫeă ƴtſƫňeƴ ƕſƴňtňſŷňŷĮ themƴešǶeƴ ňŷ 
the ǸaȄƚ 7ſǸeǶeƫÿ oeƫƴňe Ǹaƴ a ĮňĤt ňŷ that ƫeƴƕeòtƚ 
The ƫeaš taše ſĤ the Įňŷ çſĤĤňŷ Ǹhſ Ǹaŷteă tſ 
òhaŷĮe Įňŷ ăƫňŷŗňŷĮ thƫſǗĮh the ƕſǸeƫ ſĤ ƴmešš 
Ǹaƴ ƴtſƫȄ eŷſǗĮhƚ �e Ǹſƫŗeă òšſƴešȄ Ǹňth �ňmſŷ 
tſ ăeǶešſƕ thſƴe çƫaŷă tƫǗthƴ ňŷtſ ƴtƫſŷĮ çƫaŷă 
ƕeƫƴſŷašňtȄ aŷă çƫaŷă ƴtſƫȄ that ǸſǗšă maŗe thňƴ 
Įňŷ ƴtaŷă heaă aŷă ŷſƴeƴ açſǶe the òƫſǸăƚ

1ƫſm the ſĤĤ ňt Ǹaƴ òšeaƫ that aƴňăe Ĥƫſm the ǗŷňƠǗe 
ƴmeššÿ that ſŷe ſĤ the maňŷ ƴeššňŷĮ ƕſňŷtƴ Ǹaƴ �ňmſŷ 
hňmƴešĤƚ �ŷ eòòeŷtƫňòÿ tǸeeă ǸeaƫňŷĮÿ Įňŷ eȂƕeƫt Ǹhſ 
Ǹaŷteă tſ ƫeǶſšǗtňſŷňƴe the ǸaȄ Ǹe eŷœſȄ the ăƫňŷŗƚ 
:t Ǹaƴ the maŷ hňmƴešĤ that ňŷƴƕňƫeă ſǗƫ maƫŗƚ oeƫƴňe 
çeòame a òhaƫaòteƫÿ a šňttše ƕeƫƴſŷ Ǹňth a çňĮ ŷſƴe Ĥſƫ 
Įňŷƚ �ŷă the òšňeŷt šſǶeă ňtÿ ƴſ Ǹe Ǹeŷt ſŷ tſ ăeǶešſƕ 
aŷ eƠǗaššȄ ǗŷňƠǗe šſſŗ aŷă Ĥeeš Ĥſƫ the ƫeƴt ſĤ the aƴƴetƴƚ 

�e ƴešeòteă a ƴƠǗaƫeă ſĤĤ Įšaƴƴ çſttše Ǹňth a ƴtſƕƕeƫ 
Ǹhňòh ǸſǗšă aššſǸ Ǘƴ tſ ƕƫňŷt the oeƫƴňe maƫŗÿ ſĤĤƴet the 
šaçešƴ ĮňǶňŷĮ ƴhešĤ ƴtaŷă ſǗt aŷă ăeǶešſƕeă aŷ ňŷŗ ăƫſƕ 
ƴtȄše aƴƴet that ŷſăăeă tſ the çſtaŷňòašƴ ƕeƫmeatňŷĮ the 
ƴeƕaƫate tȄƕeƴ ſĤ oeƫƴňe Įňŷƚ



The resǗlts 

SnňĤĤ soűe oǗt Ĥor yoǗrselĤ
�ňŷòe Ǹe ƕšaȄeă ſǗƫ ƕaƫt ňŷ çƫňŷĮňŷĮ thňƴ çƫaŷă tſ šňĤeÿ oeƫƴňe haƴ Įſŷe Ĥƫſm ƴtƫeŷĮth tſ ƴtƫeŷĮthƚ �hat ſŷòe 
Ǹaƴ a ƴmašš çatòh çƫaŷă ĤſǗŷă ňŷ ĤaňƫšȄ ſçƴòǗƫe çaƫƴÿ ňtƨƴ ŷſǸ a ƫeĮǗšaƫ ſŷ the ƴhešǶeƴ ſĤ çaƫƴ aŷă ƴhſƕƴƚ 

“I love my gin so I was delighted 
to land this œob. Being handed a 
brand with a story like oersieƨs 
was a real œoy to work with. 
I still get a sense of pride when I 
see the bottle in shops or bars 
with my line written on the front. 
The brand has done so well 
since we launched it. ”

Lňsa 2oldňeÿ 
�ƫeatňǶe



2loçal caűƕaňgn taŗes Scotland 
to the Ǹorld

1ſƫ the Ĥňƫƴt tňme eǶeƫÿ 
�ňƴňt�òſtšaŷăÿ the �òſttňƴh 
2ſǶeƫŷmeŷtÿ �òſttňƴh 
"eǶešſƕmeŷt :ŷteƫŷatňſŷaš aŷă 
�ŷňǶeƫƴňtňeƴ ſĤ �òſtšaŷă Ǹeƫe 
òſmçňŷňŷĮ Ĥſƫòeƴ tſ ăešňǶeƫ a 
ǁƾmňššňſŷ Įšſçaš maƫŗetňŷĮ 
òamƕaňĮŷƚ cŷe ƕſǸeƫĤǗš 
ŷatňſŷaš ŷaƫƫatňǶe ǸſǗšă ƴee 
�òſtšaŷă ƧƕǗŷòh açſǶe ňtƴ 
ǸeňĮhtƨÿ ňŷƴƕňƫňŷĮ aǗăňeŷòeƴ 
aòƫſƴƴ the Įšſçe tſ Ƕňƴňtÿ ňŷǶeƴtÿ 
šňǶeÿ Ǹſƫŗ aŷă ƴtǗăȄ ňŷ ſǗƫ 
çeaǗtňĤǗš òſǗŷtƫȄƚ The ƫeƴǗšt ĝ 
�òſtšaŷă ňƴ YſǸƚ

The aƕƕroach 
� űaűűoth tasŗ ĝ Ǹhere to startơ
�šthſǗĮh �òſtšaŷăƨƴ a ƴmašš òſǗŷtƫȄÿ ňt haƴ 
tſŷƴ tſ ſĤĤeƫ ĝ ƴſ mǗòh òƫeatňǶe Ĥſăăeƫÿ çǗt 
a hǗĮe œſç tſ ăſ ňŷ ăňƴtňššňŷĮ eǶeƫȄthňŷĮ tſ 
ſŷe Įšſçaš òƫeatňǶe ƕšatĤſƫmƚ

�e šſſŗeă tſ ſǗƫ ƴtƫeŷĮthƴ ĝ a šaŷă ſĤ 
ǗŷƫňǶaššeă hňƴtſƫȄÿ çƫeathtaŗňŷĮ ƴòeŷeƫȄ 
aŷă Ǹaƫm Ǹešòſmeƴƚ�Ǘtÿ ašƴſ Ǹaŷteă tſ 
ƴhňŷe a šňĮht ſŷ ſǗƫ šeƴƴeƫ ŗŷſǸŷ ƠǗašňtňeƴ 
aŷă maŗe ƕeſƕše aòƫſƴƴ the Ǹſƫšă ƴtaŷă Ǘƕ 
aŷă taŗe ŷſtňòeƻ �òſtšaŷă ĝ a ƕňſŷeeƫňŷĮÿ 
ƕƫſĮƫeƴƴňǶe ŷatňſŷ taŗňŷĮ the šeaă ſŷ Įšſçaš 
òhaššeŷĮeƴƚ 1ƫſm ĤňĮhtňŷĮ Ĥſƫ eƠǗaš ƫňĮhtƴ 
Ĥſƫ Q2�T òſmmǗŷňtňeƴ tſ ĮňǶňŷĮ eǶeƫȄ çaçȄ 
çſƫŷ heƫe aŷ eƠǗaš ƴtaƫt ňŷ šňĤeÿ theƫe Ǹeƫe 
ƴſme ňŷòƫeăňçše ƴtſƫňeƴ tſ tešš açſǗt ǸhȄ 
�òſtšaŷă ňƴ the ƕšaòe tſ çeƚ YſǸĢ

Theƴe tƫaňtƴ aŷă ƴtſƫňeƴ çeòame the ƕƫſſĤ 
ƕſňŷtƴ ſŷ Ǹhňòh Ǹe çaƴeă ſǗƫ òamƕaňĮŷÿ 
aŷă ašƴſ ňŷĤſƫmeă Ĥſƫeŷƴňò meăňa taƫĮetňŷĮ 
ƴtƫateĮȄÿ Ǹhňòh ǸſǗšă çe ňmƕšemeŷteă 
ăňĮňtaššȄ ňŷ the �Iÿ Yſƫth �meƫňòa aŷă 
�hňŷaƚ



The çrand
�e òƫeateă a çƫaŷă aŷă òamƕaňĮŷ 
that ňƴ çſth mſăeƫŷ aŷă ǗŷeȂƕeòteăƚ 
The òamƕaňĮŷ aƴŗƴ ƕeſƕše tſ 
ƫeaƕƕƫaňƴe �òſtšaŷăÿ tſ šet Įſ ſĤ theňƫ 
ƕƫeòſŷòeƕtňſŷƴƚ :ŷ ſƫăeƫ Ĥſƫ them tſ 
ăſ that Ǹe haă tſ ƕƫeƴeŷt �òſtšaŷă 
ňŷ a Ĥƫeƴh aŷă ŷeǸ ǸaȄƚ

cǗƫ Ǘƴe ſĤ šňĮhtÿ Ƕňçƫaŷt òſšſǗƫƴ aŷă 
òšeaŷ tȄƕſĮƫaƕhȄ hešƕƴ tſ òſmƕšňmeŷt 
thňƴ ŷeǸ ƕſƴňtňſŷňŷĮƚ :t ƫǗŷƴ thƫſǗĮh 
eǶeƫȄ ešemeŷt ſĤ the çƫaŷă aŷă ƕƫſǶňăeƴ 
a òſŷƴňƴteŷt šſſŗ aŷă Ĥeeš ŷſ matteƫ the 
òhaŷŷeš ſƫ Ĥſƫmatƚ

� tƫǗe ĤǗƴňſŷ ſĤ the ŷeǸ aŷă the 
tƫaăňtňſŷašƚ

Scotlandƨs storňes
cǗƫ ƴtƫateĮȄ Ǹaƴ ƫſſteă ňŷ 
ƴtſƫȄteššňŷĮ ĝ ăƫňǶňŷĮ aăǶſòaòȄ aŷă 
òſŷǶeƫƴatňſŷ çȄ ƴhaƫňŷĮ ƴtſƫňeƴ aŷă 
òƫeatňŷĮ ƕſǸeƫĤǗš òſŷteŷt tſ 
ăemſŷƴtƫate Ǹhat ƴetƴ Ǘƴ aƕaƫtƚ

The heƫſ ƕňeòe ſĤ òſŷteŷtÿ a òſƫe 
�òſtšaŷă Ĥňšmÿ Ǹaƴ ǗŷǶeňšeă aĤteƫ 
mſŷthƴ Ǹſƫŗ Ǹňth a ¦ſǗTǗçe 
taŗeſǶeƫ ƫeòeňǶňŷĮ ǗƕǸaƫă ſĤ ǒĦȠŗ 
ǶňeǸƴ ňŷ the Ĥňƫƴt ǒĩ hſǗƫƴƚ

Thňƴ Ǹaƴ ƴǗƕƕſƫteă Ǹňth a ĤǗƫtheƫ ƉƼ 
Ƨƕeſƕšeƨ Ĥňšmƴÿ Ǹhňòh ſĤĤeƫ a ƕeƫƴſŷaš 
ƕeƫƴƕeòtňǶe Ĥƫſm thſƴe Ǹhſ òašš 
�òſtšaŷă hſmeƻ

The Ĥňšmƴ ƫaŷ aòƫſƴƴ ašš ſǸŷeă ăňĮňtaš 
òhaŷŷešƴ Ǹňth Ĥſƫeŷƴňò taƫĮetňŷĮ 
tſ ƴeƫǶe the òſŷteŷt tſ ƫešeǶaŷt 
aǗăňeŷòeƴ aòƫſƴƴ the Įšſçeƚ 



"ňgňtal adǶertňsňng
�ňa a ƴeƫňeƴ ſĤ ăeƴňĮŷ ƴƕƫňŷtƴ Ǹňth 
ƕaƫtŷeƫƴÿ a šaƫĮe ƴǗňte ſĤ òƫeatňǶe aƴƴetƴ 
Ǹeƫe ƕƫſăǗòeă Ĥſƫ ňmƕšemeŷtatňſŷ 
aòƫſƴƴ ăňĮňtaš ƕšatĤſƫmƴ aŷă ſǗtăſſƫƚ

oortal �s
Tſ ňŷƴƕňƫe ƕeſƕše aòƫſƴƴ the Įšſçe aŷă 
ĮňǶe them a taƴte ſĤ Ǹhat tſ eȂƕeòtÿ Ǹe 
çǗňšt aŷ aǗĮmeŷteă ƫeašňtȄ aƕƕÿ aǶaňšaçše 
Ƕňa the aƕƕ ƴtſƫe aŷă 2ſſĮše ƕšaȄÿ 
aššſǸňŷĮ ƕeſƕše tſ ƠǗňte šňteƫaššȄ ƴteƕ 
ňŷtſ �òſtšaŷă aŷă ƴee ƴſme ſĤ the thňŷĮƴ 
haƕƕeŷňŷĮ ňŷ �òſtšaŷă ƫňĮht ŷſǸ Ƕňa aŷ 
aƫƫaȄ ſĤ ǋƾȠ Ƕňăeſƴ aŷă ňmaĮeƫȄƚ

%Ƕent sǗƕƕort 
�ňth a Įšſçaš òamƕaňĮŷ ſĤ thňƴ ƴòaše 
òame a šſt ſĤ ƕſšňtňòaš ňŷteƫeƴt ĝ 
òǗe šaǗŷòh eǶeŷtƴ Ǹňth Wňŷňƴteƫňaš 
ňŷǶſšǶemeŷt ňŷ �eňœňŷĮÿ �haŷĮhaňÿ YeǸ 
¦ſƫŗÿ Qſŷăſŷ aŷă �eƫšňŷƚ �e òƫeateă 
ňmƕaòtĤǗš aƴƴetƴ eŷƴǗƫňŷĮ the mſăeƫŷ 
ŷeǸ çƫaŷă òƫſƴƴeă ĮeſĮƫaƕhňòaš aŷă 
šaŷĮǗaĮe çaƫƫňeƫƴ tſſƚ

�fter months Ɨand monthsƘ of work, 
�-turns, ǋƾȠ-turns, ups, downs and
shake it all abouts. žScotlandIsYow
came to fruition. The challenge of this
brief was one of huge magnitude.
�nd, the number of stakeholders
and politics involved from all
organisations, and agencies was
unprecedented. The creative took
months of consideration and
refinement. �hen you step back
and look at the work, you would
have to step back Ơuite far to take
it all in. �s a whole, it stands up
and tells a powerful story we are all
very proud of.
Yeňl �alŗerÿ 
"eƕǗtȄ �ƫeatňǶe "ňƫeòtſƫ



�eçsňte 
�ƴ the ĮateǸaȄ Ĥſƫ the òamƕaňĮŷÿ 
hſǗƴňŷĮ ašš òſŷteŷt ĝ Ĥňšmƴÿ ƴtſƫňeƴÿ �s 
aƕƕ ĝ Ǹe Ǹeƫe ƫeƴƕſŷƴňçše Ĥſƫ eŷƴǗƫňŷĮ 
�òſtšaŷăňƴŷſǸƚòſm Ǹaƴ aƴ ăȄŷamňòÿ 
eŷĮaĮňŷĮ aŷă ňmƕaòtĤǗš aƴ ƕſƴƴňçšeƚ 
�ſŷƴňăeƫaçše ƕšaŷŷňŷĮÿ Ǘƕăateƴ tſ 
ĤǗŷòtňſŷašňtȄ aŷă òſŷteŷt ňŷ šňŷe Ǹňth 
ŷeǸ çƫaŷă ĮǗňăešňŷeƴ Ǹeƫe ƫſššeă ſǗt 
aòƫſƴƴ the Įšſçaš ƴňteÿ �òſtšaŷăƚòŷ aŷă a 
çƫaŷă ŗňt ƕſƫtaš Ǹheƫe ƴtaŗehſšăeƫƴ òaŷ 
ăſǸŷšſaă aƴƴetƴ aŷă ĮǗňăešňŷeƴƚ

The resǗlts
cŷ šaǗŷòh ăaȄ ſŷšȄþ

– ĦȠȠŗ çƫaŷă Ĥňšm Ƕňăeſ
ǶňeǸƴ ſŷ ¦ſǗTǗçe

– ƉƉŗ ǶňeǸƴ ƕeſƕše Ĥňšmƴ

– �haŷŷeš ƴǗçƴòƫňçeƫƴ ňŷòƫeaƴeă tſ
ǋƚĦŗ Ĥƫſm ŻȠȠ

– �ňăeƴƕƫeaă ƕƫeƴƴ òſǶeƫaĮe
ňŷ �Iÿ �� × �hňŷa

– %Ȃòeššeŷt òſƴt ƕeƫ ǶňeǸ aòhňeǶeă
ſŷ TǸňtteƫ aŷă :ŷƴtaĮƫam



�etter ĤǗtǗres shoǗldnƨt
çe conĤǗsed
7Ȅmaŷƴ sſçeƫtƴſŷ ƕƫſǶňăeƴ ňŷăeƕeŷăeŷt 
ƕeŷƴňſŷƴÿ ňŷǶeƴtmeŷtƴÿ çeŷeĤňtƴ aŷă ƫňƴŗ 
òſŷƴǗštňŷĮ ƴeƫǶňòeƴÿ aƴ Ǹešš aƴ ăata aŷă 
teòhŷſšſĮȄ ƴſšǗtňſŷƴÿ tſ emƕšſȄeƫƴÿ tƫǗƴteeƴ 
aŷă Ĥňŷaŷòňaš ƴeƫǶňòeƴ ňŷƴtňtǗtňſŷƴƚ � šňƴt that 
ašƫeaăȄ tſſŗ Ǘƕ ƠǗňte a šſt ſĤ the çƫňeĤƚ

�hat 7Ȅmaŷƴ sſçeƫtƴſŷ ăſ ňƴ òſmƕšeȂ aŷă a šaòŗ ſĤ
òſŷƴňƴteŷòȄ ňŷ theňƫ òſmmǗŷňòatňſŷƴÿ meaŷt a šaòŗ ſĤ òšaƫňtȄ
Ĥſƫ òšňeŷtƴ aŷă the ňŷăǗƴtƫȄƚ 

�eĤſƫe Ǹe ƴtaƫteă ǸſƫŗňŷĮ tſĮetheƫÿ 7Ȅmaŷƴ tſſŗ 
the ſƕƕſƫtǗŷňtȄ tſ ƴtaƫt a ƫeçƫaŷă aŷă ăeǶešſƕeă a ŷeǸ 
šſĮſƚ �šſŷĮƴňăe thňƴ theȄƨă ăeǶešſƕeă a ƕšethſƫa ſĤ ǶňƴǗaš 
šaŷĮǗaĮeƴƻ Ǹaƴheƴ ſĤ òſšſǗƫÿ ňmaĮeƫȄ aŷă ňššǗƴtƫatňſŷ ƴtȄšeƴ 
meaŷt a šaòŗ ſĤ çƫaŷă ƫeòſĮŷňtňſŷƚ

1ňŷaššȄÿ Ǹňth ƴſ maŷȄ ăňĤĤeƫeŷt aǗăňeŷòeƴÿ the Ǹeçƴňte 
çeòame ăeŷƴe Ǹňth ňŷĤſƫmatňſŷ aŷă ăňĤĤňòǗšt tſ ŷaǶňĮateƚ



�etter ĤǗtǗres start Ǹňth the cǗstoűer

�e ƴtaƫteă çȄ òaƕtǗƫňŷĮ aƴ maŷȄ ňŷƴňĮht 
ňŷtſ 7Ȅmaŷƴ sſçeƫtƴſŷƨƴ eȂňƴtňŷĮ 
òǗƴtſmeƫƴ aƴ Ǹe òſǗšăƚ �eƨă ǗƴǗaššȄ Ǹaŷt 
tſ ƫǗŷ ĮƫſǗƕƴ Ǹňth ƕſteŷtňaš òǗƴtſmeƫƴ 
ašƴſÿ çǗt tſ mſǶe ƠǗňòŗšȄ Ǹe Ĥešt eȂňƴtňŷĮ 
òǗƴtſmeƫƴ ĮaǶe Ǘƴ a Įſſă ƕƫſȂȄ Ĥſƫ 
ƕſteŷtňaš òǗƴtſmeƫƴƚ �e met Ǹňth the 
heaăƴ ſĤ ašš maœſƫ ăeƕaƫtmeŷtƴ aŷă ƴeƫǶňòe 
šňŷeƴÿ ƫeƴǗštňŷĮ ňŷ the òƫeatňſŷ ſĤ ƾ 
ƕeƫƴſŷaƴƚ �e ƴòſǗƫeă ašš ſtheƫ ƴſǗƫòeƴ ſĤ 
ƫeƴeaƫòh ňŷòšǗăňŷĮ ƫeòeŷt ƴtaĤĤ ƴǗƫǶeȄƴÿ the 
çǗƴňŷeƴƴ ƴtƫateĮȄ aŷă 

òſmƕetňtſƫ mateƫňašƴƚ 1ƫſm thňƴ Ǹe Įſt 
a çƫňššňaŷt ƴeŷƴe ſĤ Ǹhat maŗeƴ the 
ſƫĮaŷňƴatňſŷ tňòŗ aŷă ǗštňmatešȄ hſǸ that 
çeŷeĤňtƴ òǗƴtſmeƫƴ aŷă òǗƴtſmeƫƴƨ 
emƕšſȄeeƴƚ �e ăňƴtňššeă Ǹhat 7Ȅmaŷ 
sſçeƫtƴſŷ ňƴ açſǗt ňŷtſ a ƕƫſƕſƴňtňſŷÿ 
a òſƫe òſmƕſŷeŷt tſ the ƴtƫǗòtǗƫeÿ 
atmſƴƕheƫe aŷă ethſƴ ſĤ the çǗƴňŷeƴƴƚ 
�Ĥteƫ eȂƕšſƫňŷĮ mǗštňƕše ƫſǗteƴÿ Ǹe 
maŷaĮeă tſ aƫtňòǗšate thňƴ Ǹňth Ǹaƫmth 
aŷă aƴƕňƫatňſŷþ ƥ�ecaǗse ƕrosƕeroǗs 
ĤǗtǗres arenƨt doǸn to chanceƚƦ



“�eƨre really proud of the new 
positioning, dynamic website, 
and brand refresh delivered at 
ambitious pace. Fantastic 
evidence that pressure 
does make diamondsĢ”
ohňllňƕ LocŗǸoodŇ7olűes
WaŷaĮňŷĮ oaƫtŷeƫ

�e eȂƕšſƫeă hſǸ tſ ƴǗƕƕſƫt thňƴ
ƕƫſƕſƴňtňſŷ ǶňƴǗaššȄÿ ƫetaňŷňŷĮ the eȂňƴtňŷĮ 
çƫaŷă maƫƠǗeÿ çǗt òƫeatňŷĮ a ŷeǸ Ƕňçƫaŷt 
ǶňƴǗaš ňăeŷtňtȄ aŷă šaŷĮǗaĮe that òſǗšă çe 
aƕƕšňeă tſ ašš eȂňƴtňŷĮ òſššateƫaš tſ çƫňŷĮ 
mǗòh ŷeeăeă òſŷƴňƴteŷòȄƚ �e ăeǶešſƕeă 
çƫaŷă ĮǗňăešňŷeƴÿ aƴƴetƴ aŷă a tſſšŗňt Ĥſƫ 
the 7Ȅmaŷƴ sſçeƫtƴſŷ team tſ ƫſšš ſǗt 
aòƫſƴƴ the çǗƴňŷeƴƴƚ

�e ašƴſ ĤǗššȄ ƫeăeǶešſƕeă 
ǸǸǸƚhȄmaŷƴƚòſƚǗŗ ǗƴňŷĮ the ŷeǸ ƴtƫaƕšňŷe 
aŷă ǶňƴǗaš šaŷĮǗaĮeÿ ašſŷĮƴňăe the 
ƕeƫƴſŷaƴ Ǹe haă òƫeateăƚ �ſƫŗňŷĮ ƠǗňòŗšȄ 
Ǹňth ǸňƫeĤƫameƴ aŷă ƕƫſtſtȄƕeƴÿ Ǹe 
eȂƕšſƫeă hſǸ Ǹe òſǗšă çǗňšă a hňĮhšȄ
Ǘƴaçše ƴtƫǗòtǗƫe Ĥſƫ the Ĥňƫmƨƴ ƴeƫǶňòeƴ aŷă 
ƕƫſăǗòtƴÿ ăƫňǶe šeaă Įeŷeƫatňſŷ aŷă maŗe 
the mſƴt ſĤ eȂòeššeŷt thſǗĮht šeaăeƫƴhňƕ 
òſŷteŷtƚ ThƫſǗĮh a ƴeƫňeƴ ſĤ Ǘƴeƫ ƴeƴƴňſŷƴ 
Ǹe eǶſšǶeă the ƴňte ăeƴňĮŷ çeĤſƫe 
ăeǶešſƕňŷĮ the ƴſƕhňƴtňòateă òſŷteŷt 
ƕǗçšňƴhňŷĮ ƕšatĤſƫm ňŷteĮƫateă Ǹňth 
�šňòŗ"ňmeŷƴňſŷƴ Ĥſƫ WňòƫſƴſĤt "Ȅŷamňòƴ 
tſ òaƕtǗƫe aŷă ŷǗƫtǗƫe šeaăƴƚ



cǶer the Ĥňrst three űonthsþ

�ſǗŷòe ƫate

ŇǋȠƙ
FTS% ƉȠȠ 

FW�2 
clňent lead 

generated and 
conǶerted

�eƴƴňſŷ ăǗƫatňſŷ

ƞƾǒƙ

“The new positioning brilliantly 
articulates our promise to the 
industry and to our clients. The 
look and feel is fresh, uniƠue, and 
easy to apply to grow brand 
awareness and recognition. The 
new site is confident, allowing 
eȂisting and prospective clients to 
more easily understand how we 
can help their businesses.”
"aǶe Wc2oǶernÿ 
7eaă ſĤ WaƫŗetňŷĮ



���� 
Wňllňons oĤ oƕƕortǗnňtňes



The challenge
The ƠǗalňĤňcatňon oĤ choňce
���� ňƴ the Ǹſƫšăƨƴ mſƴt ĤſƫǸaƫăŇthňŷŗňŷĮ 
ƕƫſĤeƴƴňſŷaš aòòſǗŷtaŷòȄ çſăȄƚ

���� çešňeǶe that aòòſǗŷtaŷòȄ ňƴ Ƕňtaš Ĥſƫ 
eòſŷſmňeƴ tſ ĮƫſǸ aŷă ƕƫſƴƕeƫÿ Ǹhňòh ňƴ 
theȄ Ǹſƫŗ ašš ſǶeƫ the Ǹſƫšă tſ çǗňšă the 
ƕƫſĤeƴƴňſŷƚ

���� haǶe mſƫe thaŷ ǒȠȠÿȠȠȠ ĤǗššȄ 
ƠǗašňĤňeă memçeƫƴ aŷă ĩęȠÿȠȠȠ ƴtǗăeŷtƴ 
ǸſƫšăǸňăeƚ TheȄƨƫe amſŷĮ the Ǹſƫšăƨƴ 
çeƴtŇƠǗašňĤňeă aŷă mſƴt hňĮhšȄ ƴſǗĮhtŇ
aĤteƫ aòòſǗŷtaŷtƴ Ň aŷă theȄ Ǹſƫŗ ňŷ eǶeƫȄ 
ƴeòtſƫ ȄſǗ òaŷ ňmaĮňŷeƚ cçœeòtňǶe Ň Qeaă 
Įeŷeƫatňſŷ tſ eŷòſǗƫaĮe ƕƫſƴƕeòtňǶe 
ƴtǗăeŷtƴ tſ ƴňĮŷ Ǘƕ tſ òſmƕšete ���� 
ƠǗašňĤňòatňſŷƚ

�et ƴƕeòňĤňòaššȄ tſ taƫĮet the oƫſƴƕeòtƴ 
aǗăňeŷòe aŷă çǗňšă aǸaƫeŷeƴƴ ſĤ the 
���� çƫaŷă amſŷĮƴt thňƴ ȄſǗŷĮeƫ ĮƫſǗƕÿ 
tſ eŷĮaĮe them Ǹňth the ſƫĮaŷňƴatňſŷ aŷă 
ňtƴ ſĤĤeƫňŷĮƿƕƫſăǗòtƴƚ

�amƕaňĮŷ tſ ăƫňǶe ăata òaƕtǗƫe 
aòƫſƴƴ Ɖęƞ ŗeȄ ňŷteƫŷatňſŷaš 
maƫŗetƴƚ �ƕƕƫſaòh haă tſþ

• oƫſmſte ƫeòſĮŷňtňſŷ ſĤ ����
• "emſŷƴtƫate ǶašǗe ſĤ

ƠǗašňĤňòatňſŷ tſ oƫſƴƕeòtƴ
• oſƴňtňſŷ ���� aƴ

ƧƠǗašňĤňòatňſŷ ſĤ òhſňòeƨ
• %ŷƴǗƫe ăňĮňtaš meăňa aƴ ƕƫňſƫňtȄƿĤſòǗƴ



Case study: ACCA: Global Campaign



The aƕƕroach 
One global qualification

cǗƫ òamƕaňĮŷ ƕƫſƕſƴňtňſŷ Ǹaƴþ TaŗňŷĮ 
ȄſǗ ƕšaòeƴ Ǹhňòh tǗƫŷeă ňŷtſ the 
ƴtƫaƕšňŷe Wňššňſŷƴ ſĤ ſƕƕſƫtǗŷňtňeƴƚ 
cŷe Įšſçaš ƠǗašňĤňòatňſŷƚ

oƫemňƴeþ 
• �òòſǗŷtaŷòȄ aŷă the Įšſçaš ŷatǗƫe

ſĤ ���� meaŷƴ that ȄſǗ òaŷ šňǶe
aŷă Ǹſƫŗ aŷȄǸheƫe

• �ŷ aòòſǗŷtaŷòȄ òaƫeeƫ òaŷ Įet ȄſǗ
tſ the tſƕ ňŷ çǗƴňŷeƴƴ

• �ŷ aòòſǗŷtaŷòȄ ƠǗašňĤňòatňſŷ šetƴ
ȄſǗ Ǹſƫŗ ňŷ aŷȄ ňŷăǗƴtƫȄ ȄſǗ Ǹaŷt

satňſŷašeþ 
Ɖƚ � ǗŷňǶeƫƴaš amçňtňſŷ ƴhaƫeă amſŷĮƴt

Įšſçaš aǗăňeŷòe Ň aòhňeǶňŷĮ ƴǗòòeƴƴ

ǒƚ �aŷ çe taňšſƫeă tſ ňŷòſƫƕſƫate òǗštǗƫaš
ƫeĤeƫeŷòeƴ ƿ ňŷƴňĮhtƴ

ǋƚ �aŷ çe taňšſƫeă tſ ƫaŷĮe ſĤ amçňtňſŷƴ Ň
ƴǗòòeƴƴÿ ǸſƫŗňŷĮ açƫſaăÿ ăƫeam
ňŷăǗƴtƫňeƴ

ĩƚ QeǶeƫaĮeƴ Thňŷŗ �heaă çƫaŷă
ƕƫſƕſƴňtňſŷ Ň thňŷŗňŷĮ açſǗt
Ǹhat ȄſǗ Ǹaŷt tſ aòhňeǶe aŷă
ƕƫſǶňăňŷĮ ĤǗtǗƫe ƴòſƕe

• �ňmƕšeÿ ſǸŷaçšeÿ aŷă Ƕeƫƴatňše oſƴňtňſŷƴ
���� aƴ ǗŷňƠǗe aŷă ƴtaŷăašſŷe

• �ašaŷòeƴ Ĥƫeeăſm Ǹňth òaƫeeƫ ƴeòǗƫňtȄ
ƕſƴňtňſŷƴ ���� aƴ a ăƫeam eŷaçšeƫ

• "ſſƫ ſƕeŷeƫ ňŷtſ aŷȄ ňŷăǗƴtƫȄ





�e Ǹeƫe ƴet a çǗăĮet ſĤ ǁƾȠŗ tſ ăeǶešſƕ ašš 
ſŷšňŷeƿſĤĤšňŷe òſššateƫaš ĝ çǗt thňƴ ƠǗňòŗšȄ ĮƫeǸ 
tſ ſǶeƫ ǁƉĦȠŗ aòƫſƴƴ Ɖǒ mſŷthƴÿ aƴ Ǹe Ǹeƫe açše 
tſ ƴǗƕƕſƫt ašš maƫŗetƴ Ǹňth aăaƕtatňſŷƿ
eȂeòǗtňſŷ ſĤ theňƫ ſǸŷÿ šſòašňƴeă òƫeatňǶeƚ

Thňƴ ňŷòšǗăeăþ

• �ſòňaš aăƴ Ɨašš maƫŗetƴƘ
• "ňƴƕšaȄ aăƴ Ɨašš maƫŗetƴƘ
• WaĮaȐňŷeƿŷeǸƴƕaƕeƫ Ɨašš maƫŗetƴƘ
• saăňſ Ɨ�IƘ
• T� Ɨ�IƘ
• �ǗňšăňŷĮ Ǹƫaƕ ƗoaŗňƴtaŷƘ
• �ňššçſaƫăƴ Ɨ�aƫňççeaŷ aŷă YňĮeƫňaƘ

The resǗlts 
�ƫeatňǶe aƕƕƫſaòh Ǹaƴ ǶeƫȄ ŷeǸƿĤƫeƴh Ĥſƫ ����ÿ 
aŷă çſšăƚ "eemeă çȄ oaŗňƴtaŷ tſ çe the ƧƴeȂňeƴt 
thňŷĮ ���� haƴ eǶeƫ ăſŷeƨƚ �ŷă the maňŷ 
òamƕaňĮŷ Ƕňăeſ Ǹaƴ òňteă aƴ ſĤ the mſƴt ƕſƕǗšaƫ 
���� Ɨaŷă ��Ƙ Ƕňăeſ ƕƫſăǗòtňſŷƴ ſŷ ¦ſǗTǗçe 
ƗhaǶňŷĮ haă ſǶeƫ ǋȠȠŗ ǶňeǸƴƘþ httƕƴþƿƿ
ǸǸǸƚȄſǗtǗçeƚòſmƿǸatòhơǶğ7ĩƉƾ�šĤYŻ7¦



ACCA



oersonas
cǗƫ Ĥňƫƴt ƴteƕ Ǹaƴ tſ ăeǶešſƕ a thſƫſǗĮh 
ǗŷăeƫƴtaŷăňŷĮ ſĤ ašš ſĤ ����ƨƴ òǗƴtſmeƫƴ aƫſǗŷă the 
Įšſçeƚ Theƴe òǗƴtſmeƫƴ ňŷòšǗăe ƕƫſƴƕeòtƴÿ ƴtǗăeŷtƴÿ 
memçeƫƴÿ eăǗòatňſŷ ƕƫſǶňăeƫƴÿ emƕšſȄeƫƴ aŷă 
ƴtaŗehſšăeƫƴƚ :t Ǹaƴŷƨt œǗƴt ňmƕſƫtaŷt Ĥſƫ the teamÿ 
çǗt ašƴſ ňŷòƫeăňçšȄ ǗƴeĤǗš Ĥſƫ ���� tſ haǶe a 
ăeĤňŷňtňǶe ĮǗňăe tſ theňƫ aǗăňeŷòeƴƨ ƕeƫƴſŷaƴƚ 
ThƫſǗĮh a mňȂ ſĤ ƫeƴeaƫòh teòhŷňƠǗeƴ Ǹe ăeǶešſƕeă 
ƕeŷ ƕſƫtƫaňtƴ Ĥſƫ ſǶeƫ ǒĦ ăňĤĤeƫeŷt ƕeƫƴſŷaƴƚ %aòh 
ƕeƫƴſŷa ňŷòšǗăeƴ a ƴǗmmaƫȄ ƴeòtňſŷ ňŷòšǗăňŷĮþ 
ƕhſtſĮƫaƕhÿ ŷameÿ çƫňeĤ ăeƴòƫňƕtňſŷ aŷă thƫee 
ŗeȄǸſƫăƴ that ƴǗm Ǘƕ that  ƕeƫƴſŷaƚ � ƴtaŷăaƫă �ĩ 

temƕšate Ǹaƴ ăeǶešſƕeă 
ƴſ that eaòh ƕeƫƴſŷa òaŷ 
çe eaƴňšȄ ƴŗňmmeă aŷă 
òſmƕaƫeă Ǹňth ſtheƫ 
ƕeƫƴſŷaƴƚ 

1Ǘšš òſŷteŷtƴ ňŷòšǗăeþ 

࠮ ăemſĮƫaƕhňòƴ
࠮ ŗeȄ òhaƫaòteƫňƴtňòƴ aŷă

mſtňǶatňſŷƴ
࠮ ŷaƫƫatňǶe
࠮ teòhŷſšſĮȄƿòhaŷŷeš
࠮ òſmƕǗteƫ šňteƫaòȄ
࠮ attňtǗăe tſ òhaŷĮe
࠮ ƴtǗăȄ mſtňǶatňſŷƴ
࠮ ���� ƴǗƕƕſƫt ƫeƠǗňƫeă
࠮ òſŷteŷt ŷeeăƴ
࠮ eȂƕeƫňeŷòe Įſašƴ
࠮ eŷă Įſašƴ aŷă ŷeeăƴ
࠮ aŷă ƕaňŷ ƕſňŷtƴƚ

����

�e ƴtaƫteă ǸſƫŗňŷĮ 
Ǹňth ���� ſŷ the 
ăeǶešſƕmeŷt ſĤ theňƫ 
ăňĮňtaš ƴtƫateĮȄ aŷă ŷeǸ 
Įšſçaš ƫeƴƕſŷƴňǶe 
Ǹeçƴňteƚ



"ňgňtal %state seƕort
���� haǶe ſǶeƫ ƉǒĦ ăňĮňtaš ƕƫſƕeƫtňeƴƚ �e eǶašǗateă 
ašš ſĤ theƴe Ĥſƫ a ŷǗmçeƫ ſĤ ŗeȄ Ĥaòtſƫƴ ňŷòšǗăňŷĮþ 

࠮ šſſŗ aŷă Ĥeeš
࠮ ǗƴaçňšňtȄ
࠮ �%c
࠮ teòhŷňòaš

ƕšatĤſƫm
࠮ òſŷteŷt
࠮ ƫeƴƕſŷƴňǶňtȄ
࠮ òǗƫƫeŷt ƫſše
࠮ aǗăňeŷòe aŷă
࠮ Įſašƴƚ
Thňƴ Ǹaƴ òſmƕšeteă ǗƴňŷĮ ăeƴŗ
ƫeƴeaƫòh ƕšǗƴ aòòeƴƴňŷĮ ăňĮňtaš metƫňòƴ
aŷă ƕaƴt òǗƴtſmeƫ ƴǗƫǶeȄƴƚ Thňƴ Ǹaƴ aŷ
ňmƕſƫtaŷt ƴteƕ tſ çǗňšăňŷĮ the Ƨ�heƫe
aƫe Ǹe ŷſǸơƨ ƴeòtňſŷ ſĤ the ăňĮňtaš
ƴtƫateĮȄƚ

�oűƕetňtor reƕort
�ƴňŷĮ a ƴňmňšaƫ aƕƕƫſaòh tſ the "ňĮňtaš %ƴtate 
seǶňeǸÿ Ǹe ƫeǶňeǸeă the ăňĮňtaš ƕƫſƕeƫtňeƴ ſĤ ašš ſĤ 
����ƨƴ Įšſçaš aŷă šſòaš òſmƕetňtſƫƴƚ Thňƴ aššſǸeă 
Ǘƴ ŷſt ſŷšȄ tſ çeŷòhmaƫŗ ���� aĮaňŷƴt theňƫ 
òſmƕetňtſƫƴÿ çǗt ašƴſ tſ ăňƴòſǶeƫ aŷȄ ňŷŷſǶatňǶe 
ňăeaƴ Ĥƫſm aƫſǗŷă the Ǹſƫšă that Ǹe òſǗšă çƫňŷĮ 
tſ ����ƚ

�ser œoǗrneys and channel űňȂ reƕort
�aƴeă ſŷ the ăňĮňtaš ƕƫſƕeƫtňeƴ ňăeŷtňĤňeă ňŷ the 
ăňĮňtaš eƴtate ƫeƕſƫt aŷă the Ǘƴeƫ ŷeeăƴ Ĥƫſm the 
aǗăňeŷòe Įſaš matƫňȂÿ Ǹe maƕƕeă ſǗt a ŷǗmçeƫ ſĤ 
Ǘƴeƫ œſǗƫŷeȄƴ Ĥſƫ eaòh ƕeƫƴſŷaƚ The Ǘƴeƫ œſǗƫŷeȄƴ 
òſǶeƫeă the ƫſše ſĤ eaòh ăňĮňtaš òhaŷŷeš Ĥſƫ eaòh 
œſǗƫŷeȄÿ ňŷòšǗăňŷĮ the ƫſše ſĤ ƴeaƫòhÿ ƴſòňašÿ 
emaňšÿ ƫeƴƕſŷƴňǶe Ǹeçƴňte aŷă mſçňše aƕƕƴƚ

The Ǘƴeƫ œſǗƫŷeȄƴ aššſǸeă Ǘƴ tſ òƫeate a òhaŷŷeš 
mňȂ ƫeƕſƫtÿ ăeĤňŷňŷĮ the ƫſše Ĥſƫ eaòh òhaŷŷešƚ

����

�Ǘdňence goal űatrňȂ
�aƴeă ſŷ the ƕeƫƴſŷaƴ Ǹe theŷ ſǗtšňŷeă the 
ŗeȄ Ǘƴeƫ ŷeeăƴ aŷă ���� Įſašƴ Ĥſƫ eaòh ƕeƫƴſŷaƚ � 
ƴeƫňeƴ ſĤ ƉþƉ ňŷteƫǶňeǸƴ Ǹeƫe òſŷăǗòteă çȄ the team
Ǹňth ŗeȄ ăňƫeòtſƫƴ aòƫſƴƴ ���� tſ eŷƴǗƫe ���� 
Įſašƴ Ĥſƫ ăňĮňtaš aŷă the Ǹeçƴňte ašňĮŷeă Ǹňth ���� 
çǗƴňŷeƴƴ Įſašƴƚ �ſŷteŷt aŷă ĤǗŷòtňſŷašňtȄ Ǹaƴ 
ăeĤňŷeă that ǸſǗšă meet òǗƴtſmeƫ ŷeeăƴ aŷă 
aòhňeǶe ����ƨƴ Įſašƴƚ



����

�ňreĤraűe and archňtectǗre 
The Ǘƴeƫ œſǗƫŷeȄƴ hešƕeă Ǘƴ òſŷĤňƫm the ƫſše Ĥſƫ the 
ƫeƴƕſŷƴňǶe Ǹeçƴňteÿ çſth Ĥſƫ mſçňše aŷă ăeƴŗtſƕ 
ƴeƴƴňſŷƴƚ �Ȅ haǶňŷĮ a òšeaƫ ƴet ſĤ Ǘƴeƫ œſǗƫŷeȄƴ Ǹe 
Ǹeƫe açše tſ ăeǶešſƕ ǸňƫeĤƫameƴ aŷă a ƴňte 
aƫòhňteòtǗƫe that ǸſǗšă ŗeeƕ the ƴňte ĤſòǗƴƴeă aŷă 
ňmƕƫſǶe ǗƴaçňšňtȄƚ



�saçňlňty testňng
The Ĥňŷaš ƫſǗŷă ſĤ teƴtňŷĮ ňƴ çeňŷĮ òſŷăǗòteă ňŷ  
WašaȄƴňaÿ �ňŷĮaƕſƫeÿ oaŗňƴtaŷÿ IeŷȄa aŷă the �Iƚ  
� thſƫſǗĮh Ĥſƫmaš teƴt ňƴ çeňŷĮ òſŷăǗòteăÿ 
ňŷòšǗăňŷĮ çeŷòhmaƫŗňŷĮ ſĤ the òǗƫƫeŷt ƴňte tſ 
ƴhſǸ the ňmƕƫſǶemeŷtƴ ăešňǶeƫeă thƫſǗĮh ſǗƫ 
ŷeǸ aƕƕƫſaòhƚ  :ŷ thňƴ ƫſǗŷă ſĤ teƴtňŷĮ Ǹe aƫe 
aňmňŷĮ Ĥſƫ aŷ ęĦƙƞ ƴtaŷăaƫăňƴeă ǗƴaçňšňtȄ ƴòſƫeƚ 

�ňsňon 
�hňšƴt ĤſššſǸňŷĮ a ƫſçǗƴt ǗƴeƫŇòeŷtƫeă ăeƴňĮŷ 
ƕƫſòeƴƴ Ĥſƫ thňƴ ƕƫſœeòtÿ Ǹe ašƴſ Ǹaŷteă tſ eŷƴǗƫe 
Ǹe ăňăŷƨt šňmňt the ſƕƕſƫtǗŷňtȄ Ĥſƫ ňŷŷſǶatňſŷ ſƫ 
šňmňt ����ƨƴ amçňtňſŷ çaƴeă ſŷ theňƫ eȂňƴtňŷĮ 
teòhŷňòaš ƕšatĤſƫmƴƚ Tſ aŷƴǸeƫ theƴe òſŷòeƫŷƴ aŷă 
ǶňƴǗašňƴe the Ƨ�heƫe aƫe Ǹe ĮſňŷĮơƨ ƴeòtňſŷ ſĤ the 
ăňĮňtaš ƴtƫateĮȄÿ Ǹe ăeǶešſƕeă a ĤſǗƫ mňŷǗte Ƕňƴňſŷ 
Ƕňăeſ aŷă aƴƴſòňateă ăeƴňĮŷ òſŷòeƕtƴƚ ThƫſǗĮh 
šňǶe aòtňſŷ Ƕňăeſ Ǹňth a Ƕſňòe ſǶeƫÿ the Ƕňƴňſŷ 
çƫňŷĮƴ tſ šňĤe the ňăeaš òǗƴtſmeƫ eȂƕeƫňeŷòe Ĥſƫ 
ƕƫſƴƕeòtƴÿ ƴtǗăeŷtƴÿ memçeƫƴÿ eăǗòatňſŷ 
ƕƫſǶňăeƫƴ aŷă emƕšſȄeƫƴƚ

�here Ĥroű hereơ
� çeta ƴňte çaƴeă ſŷ ſǗƫ Ǹſƫŗ Ĥſƫ ſŷe ſĤ the taƫĮet 
aǗăňeŷòeƴ ňƴ ƴet Ĥſƫ šaǗŷòh at the eŷă ſĤ WaȄƚ �e 
haǶe ăeǶešſƕeă the 7TWQ temƕšateƴ aŷă ašš ſĤ the 
òſŷteŷtÿ ƕƫſœeòt maŷaĮeă the ăešňǶeƫȄ ſĤ the ƕƫſœeòt 
ǗƴňŷĮ  ňŷteƫŷaš ���� ăeǶešſƕmeŷt ƫeƴſǗƫòe aŷă 
òſŷteŷt ƕſƕǗšateă the ƴňteƚ � ŷǗmçeƫ ſĤ çetaƴ aƫe 
theŷ ăǗe tſ ĤſššſǸ Ǹňth the Įšſçaš Ǹeçƴňte ƫeƕšaòeă 
ſǶeƫ the ŷeȂt ƉǒŇƉę mſŷthƴƚ The ăňĮňtaš ƴtƫateĮȄ ňƴ 
Ǹňth the "ňĮňtaš �teeƫňŷĮ 2ƫſǗƕ Ĥſƫ aƕƕƫſǶaš aŷă 
ƕƫſœeòt ƕƫňſƫňtňƴatňſŷƚ cǗƫ ăeƴňĮŷ ƕatteƫŷƴ Ǹňšš çe 
ƫſššeă ſǗt ſǶeƫ the eŷtňƫe ���� ăňĮňtaš eƴtate çaƴeă 
ſŷ the aĮƫeeă ƕƫňſƫňtňeƴƚ

����

"esňgn ƕatterns 
�ƴňŷĮ ����ƨƴ ŷeǸ ǶňƴǗaš ňăeŷtňtȄ Ǹe ăeǶešſƕeă a 
ŷǗmçeƫ ſĤ mſſă çſaƫăƴ ňŷ ſƫăeƫ tſ eȂƕšſƫe the çeƴt 
ăňĮňtaš ăeƴňĮŷ aƕƕƫſaòhƚ � òſmçňŷatňſŷ ſĤ ešemeŷtƴ  
Ǹeƫe ăeǶešſƕeă ňŷtſ a ăeƴňĮŷ òſŷòeƕtÿ ŷaǶňĮatňſŷ  
ăeƴňĮŷ aŷă ňòſŷ ƴet that haƴ çeeŷ aƕƕšňeă tſ the  
ǸňƫeĤƫameƴƚ �e aƫe ŷſǸ òƫeatňŷĮ ăeƴňĮŷ ƕatteƫŷƴ  
Ĥƫſm thňƴ Ǹſƫŗ that Ǹňšš çe aƕƕšňeă tſ ašš ſĤ  
����ƨƴ ăňĮňtaš eƴtateƚ

FocǗs groǗƕs
%aòh mſŷth Ǹe haǶe met Ǹňth a ĮƫſǗƕ ſĤ ňŷăňǶňăǗašƴ  
ňŷ the �I Ĥƫſm eaòh ſĤ ſǗƫ taƫĮet aǗăňeŷòeƴƚ TheȄ  
haǶe Ƕašňăateă aŷă Ĥeă ňŷtſ eaòh ƴtaĮe ňŷòšǗăňŷĮ  
Ǘƴeƫ œſǗƫŷeȄƴÿ ŷaǶňĮatňſŷƿaƫòhňteòtǗƫeÿ ǸňƫeĤƫameƴÿ 
ăeƴňĮŷ òſŷòeƕtƴ aŷă ăeƴňĮŷ ƕƫſtſtȄƕeƚ The ǸňƫeĤƫame 
aŷă ăeƴňĮŷ ƕƫſtſtȄƕe Ǹeƫe çſth çǗňšt ňŷ :ŷ�ňƴňſŷ 
aššſǸňŷĮ  Ĥſƫ a ƴet ſĤ ƴòeŷaƫňſƴ tſ çe teƴteă tſ eŷƴǗƫe 
ſǗƫ Ǘƴeƫ œſǗƫŷeȄƴ Ǹeƫe eaƴȄ tſ Ǘƴeƚ �mašš òhaŷĮeƴ 
haǶe çeeŷ ňmƕšemeŷteă aĤteƫ eaòh ƴtaĮeƚ �ƴňŷĮ a 
ƴtaŷăaƫăňƴeă  ǗƴaçňšňtȄ ƴòaše ƗǸheƫe ĦȠƙ ňƴ the 
aǶeƫaĮe Ĥſƫ ǸeçƴňteƴƘ ſǗƫ Ǹſƫŗ ňƴ ŷſǸ ƴòſƫňŷĮ ęƉƚĦƙƚ



���� 
Wňllňons oĤ 
oƕƕortǗnňtňes



The challenge
The ƠǗalňĤňcatňon oĤ choňce
���� ňƴ the Ǹſƫšăƨƴ mſƴt ĤſƫǸaƫăŇthňŷŗňŷĮ 
ƕƫſĤeƴƴňſŷaš aòòſǗŷtaŷòȄ çſăȄƚ ���� çešňeǶe 
that aòòſǗŷtaŷòȄ ňƴ Ƕňtaš Ĥſƫ eòſŷſmňeƴ tſ ĮƫſǸ 
aŷă ƕƫſƴƕeƫÿ Ǹhňòh ňƴ theȄ Ǹſƫŗ ašš ſǶeƫ the 
Ǹſƫšă tſ çǗňšă the ƕƫſĤeƴƴňſŷƚ

���� haǶe mſƫe thaŷ ǒȠȠÿȠȠȠ ĤǗššȄ ƠǗašňĤňeă 
memçeƫƴ aŷă ĩęȠÿȠȠȠ ƴtǗăeŷtƴ ǸſƫšăǸňăeƚ 
TheȄƨƫe amſŷĮ the Ǹſƫšăƨƴ çeƴtŇƠǗašňĤňeă aŷă 
mſƴt hňĮhšȄ ƴſǗĮhtŇaĤteƫ aòòſǗŷtaŷtƴ Ň aŷă theȄ 
Ǹſƫŗ ňŷ eǶeƫȄ ƴeòtſƫ ȄſǗ òaŷ ňmaĮňŷeƚ cçœeòtňǶe 
Ň Qeaă Įeŷeƫatňſŷ tſ eŷòſǗƫaĮe ƕƫſƴƕeòtňǶe
ƴtǗăeŷtƴ tſ ƴňĮŷ Ǘƕ tſ òſmƕšete ����
ƠǗašňĤňòatňſŷƚ

�et ƴƕeòňĤňòaššȄ tſ taƫĮet the oƫſƴƕeòtƴ aǗăňeŷòe 
aŷă çǗňšă aǸaƫeŷeƴƴ ſĤ the ���� çƫaŷă 
amſŷĮƴt thňƴ ȄſǗŷĮeƫ ĮƫſǗƕÿ tſ eŷĮaĮe them 
Ǹňth the ſƫĮaŷňƴatňſŷ aŷă ňtƴ ſĤĤeƫňŷĮƿƕƫſăǗòtƴƚ

�amƕaňĮŷ tſ ăƫňǶe ăata òaƕtǗƫe aòƫſƴƴ Ɖęƞ ŗeȄ 
ňŷteƫŷatňſŷaš maƫŗetƴƚ �ƕƕƫſaòh haă tſþ

࠮ oƫſmſte ƫeòſĮŷňtňſŷ ſĤ ����
࠮ "emſŷƴtƫate ǶašǗe ſĤ ƠǗašňĤňòatňſŷ tſ

oƫſƴƕeòtƴ
࠮ oſƴňtňſŷ ���� aƴ ƧƠǗašňĤňòatňſŷ ſĤ òhſňòeƨ
࠮ %ŷƴǗƫe ăňĮňtaš meăňa aƴ ƕƫňſƫňtȄƿĤſòǗƴ



The aƕƕroach 
cne gloçal ƠǗalňĤňcatňon
cǗƫ òamƕaňĮŷ ƕƫſƕſƴňtňſŷ Ǹaƴþ 
TaŗňŷĮ ȄſǗ ƕšaòeƴ Ǹhňòh tǗƫŷeă ňŷtſ the ƴtƫaƕšňŷe 
Wňššňſŷƴ ſĤ ſƕƕſƫtǗŷňtňeƴƚ cŷe Įšſçaš ƠǗašňĤňòatňſŷƚ

oreűňseþ 
࠮ �òòſǗŷtaŷòȄ aŷă the Įšſçaš ŷatǗƫe ſĤ ����

meaŷƴ that ȄſǗ òaŷ šňǶe aŷă Ǹſƫŗ aŷȄǸheƫe
࠮ �ŷ aòòſǗŷtaŷòȄ òaƫeeƫ òaŷ Įet ȄſǗ tſ the tſƕ ňŷ

çǗƴňŷeƴƴ
࠮ �ŷ aòòſǗŷtaŷòȄ ƠǗašňĤňòatňſŷ šetƴ ȄſǗ Ǹſƫŗ ňŷ aŷȄ

ňŷăǗƴtƫȄ ȄſǗ Ǹaŷt

satňonaleþ 
Ɖƚ � ǗŷňǶeƫƴaš amçňtňſŷ ƴhaƫeă amſŷĮƴt

Įšſçaš aǗăňeŷòe Ň aòhňeǶňŷĮ ƴǗòòeƴƴ
ǒƚ �aŷ çe taňšſƫeă tſ ňŷòſƫƕſƫate

òǗštǗƫaš ƫeĤeƫeŷòeƴ ƿ ňŷƴňĮhtƴ
ǋƚ �aŷ çe taňšſƫeă tſ ƫaŷĮe ſĤ amçňtňſŷƴ Ň

ƴǗòòeƴƴÿ ǸſƫŗňŷĮ açƫſaăÿ ăƫeam ňŷăǗƴtƫňeƴ
ĩƚ QeǶeƫaĮeƴ Thňŷŗ �heaă çƫaŷă ƕƫſƕſƴňtňſŷ

� thňŷŗňŷĮ açſǗt Ǹhat ȄſǗ Ǹaŷt tſ
aòhňeǶe aŷă ƕƫſǶňăňŷĮ ĤǗtǗƫe ƴòſƕe

Ħƚ �ňmƕšeÿ ſǸŷaçšeÿ aŷă Ƕeƫƴatňše oſƴňtňſŷƴ
���� aƴ ǗŷňƠǗe aŷă ƴtaŷăašſŷe

ƾƚ �ašaŷòeƴ Ĥƫeeăſm Ǹňth òaƫeeƫ ƴeòǗƫňtȄ
ƕſƴňtňſŷƴ ���� aƴ a ăƫeam eŷaçšeƫ

Ƽƚ "ſſƫ ſƕeŷeƫ ňŷtſ aŷȄ ňŷăǗƴtƫȄ



�e Ǹeƫe ƴet a çǗăĮet ſĤ ǁƾȠŗ tſ ăeǶešſƕ ašš ſŷšňŷeƿſĤĤšňŷe 
òſššateƫaš ĝ çǗt thňƴ ƠǗňòŗšȄ ĮƫeǸ tſ ſǶeƫ ǁƉĦȠŗ aòƫſƴƴ Ɖǒ 
mſŷthƴÿ aƴ Ǹe Ǹeƫe açše tſ ƴǗƕƕſƫt ašš maƫŗetƴ Ǹňth 
aăaƕtatňſŷƿeȂeòǗtňſŷ ſĤ theňƫ ſǸŷÿ šſòašňƴeă òƫeatňǶeƚ

Thňƴ ňŷòšǗăeăþ
࠮ �ſòňaš aăƴ Ɨašš maƫŗetƴƘ
࠮ "ňƴƕšaȄ aăƴ Ɨašš maƫŗetƴƘ
࠮ WaĮaȐňŷeƿŷeǸƴƕaƕeƫ Ɨašš

maƫŗetƴƘ
࠮ saăňſ Ɨ�IƘ
࠮ T� Ɨ�IƘ
࠮ �ǗňšăňŷĮ Ǹƫaƕ ƗoaŗňƴtaŷƘ
࠮ �ňššçſaƫăƴ Ɨ�aƫňççeaŷ aŷă

YňĮeƫňaƘ

The resǗlts 
�ƫeatňǶe aƕƕƫſaòh Ǹaƴ ǶeƫȄ ŷeǸƿĤƫeƴh Ĥſƫ ����ÿ aŷă 
çſšăƚ "eemeă çȄ oaŗňƴtaŷ tſ çe the ƧƴeȂňeƴt thňŷĮ 
���� haƴ eǶeƫ ăſŷeƨƚ �ŷă the maňŷ òamƕaňĮŷ Ƕňăeſ 
Ǹaƴ òňteă aƴ ſĤ the mſƴt ƕſƕǗšaƫ ���� Ɨaŷă ��Ƙ 
Ƕňăeſ ƕƫſăǗòtňſŷƴ ſŷ ¦ſǗTǗçe ƗhaǶňŷĮ haă ſǶeƫ 
ǋȠȠŗ ǶňeǸƴƘþ httƕsþƿƿǸǸǸƚyoǗtǗçeƚcoűƿǸatchơ
Ƕğ7ĩƉƾ�lĤYŻ7¦



Yatňonal TrǗst 
Ĥor Scotland

The challenge
oǗttňng theňr trǗst ňn Ǘsƚ
The Yatňſŷaš TƫǗƴt Ĥſƫ �òſtšaŷăÿ YT� 
haă a òſǗƕše ſĤ òhaššeŷĮeƴ ňt 
ŷeeăeă ſǗƫ hešƕ Ǹňthƚ 1ňƫƴtšȄÿ ňt 
ŷeeăeă a Ĥaƴtÿ ƫeƴƕſŷƴňǶe ƴňteÿ that 
taƫĮeteă ňtƴ ňŷòƫeaƴňŷĮšȄ ȄſǗŷĮeƫÿ 
mſƫe ăňĮňtaššȄ ĤſòǗƴeă aǗăňeŷòeƚ 
�eòſŷăšȄÿ theƴe ƕeſƕše aƫe ſĤteŷ 
ƫſamňŷĮ the òſǗŷtƫȄƴňăe ňŷ ƴeaƫòh 

ſĤ YT� ƴƕſtƴÿ ƴſ theȄ ăſŷƨt ašǸaȄƴ haǶe 
hňĮhŇƴƕeeă ňŷteƫŷet aòòeƴƴƚ 

�ŷă ſĤ òſǗƫƴeÿ theȄ Ǹeƫe šſſŗňŷĮ 
Ĥſƫ ƴſmethňŷĮ that ƫeaššȄ ƴtſſă ſǗtÿ 
tſ çeaǗtňĤǗššȄ ƴhſǸòaƴe ašš ſĤ the 
ňmƕſƫtaŷt Ǹſƫŗ that the tƫǗƴt ăſeƴƚ 

�ŷſtheƫ òhaššeŷĮe Ǹaƴ that YT� ňƴ ƴtňšš ňŷ 
the mňăăše ſĤ ƫeĤňŷňŷĮ theňƫ çƫaŷăƚ �ſ aƴ 
ƕaƫt ſĤ the Ǹeçƴňte çǗňšăÿ Ǹe

Ǹaŷteă tſ hňĮhšňĮht that theȄƨƫe mſƫe 
thaŷ ƴňmƕšȄ òaƴtšeƴ aŷă ƫǗňŷƴƚ TheȄ 
ƕƫſteòt ǸňšăšňĤeÿ mſǗŷtaňŷƴÿ òſǗŷtƫȄƴňăe 
aŷă òſaƴtšňŷe aŷă aƫe the ŗeeƕeƫƴ ſĤ 
�òſtšaŷăƨƴ heƫňtaĮeƚ �ŷă theȄ aƫe a òhaƫňtȄ 
Ǹhſ ƫešȄ a šſt ſŷ ǶſšǗŷteeƫƴƚ �ſÿ the 
Ǹeçƴňte ŷeeăeă tſ tešš theňƫ ƴtſƫȄ aŷă 
ňŷƴƕňƫe mſƫe ƕeſƕše tſ çeòſme 
memçeƫƴ ſƫ ăſŷſƫƴ aŷă ƫaššȄ ƴǗƕƕſƫtƚ



The aƕƕroach 
Eoňnňng Ĥorces
The maĮňò Ǹſƫă ňŷ thňƴ ƕƫſœeòt Ǹaƴ 
ƧaĮňšeƨÿ ŗňòŗňŷĮ ſĤĤ Ǹňth �¥ aŷă ăeƴňĮŷ 
ƴƕƫňŷtƴ çeĤſƫe mſǶňŷĮ ňŷtſ çǗňšăƚ �ſÿ tſ 
heňĮhteŷ eĤĤňòňeŷòȄÿ Ǹe ňŷǶňteă YT� tſ 
òſme aŷă Ǹſƫŗ ašſŷĮƴňăe Ǘƴ ňŷ the 
aĮeŷòȄ Ĥſƫ ſŷe ăaȄ eǶeƫȄ Ǹeeŗ tſ ƫeǶňeǸ 
ƕƫſĮƫeƴƴ ňŷ ăeƴňĮŷƴ aŷă Ǘƴeƫ œſǗƫŷeȄƴƚ  
�ƫǗòňaššȄÿ thňƴ aššſǸeă them tſ ƴee the 
ƴňte òſme tſĮetheƫ aƴ ňt Ǹaƴ çeňŷĮ çǗňštƚ 
The aƕƕƫſaòh Ĥſƴteƫeă a ƫeaššȄ tňĮht ŗŷňt 
teamÿ aššſǸňŷĮ ſƕeŷ aŷă hſŷeƴt 
Ĥeeăçaòŗ aŷă Įƫeateƫ ƕƫſăǗòtňǶňtȄ 
thƫſǗĮhſǗt the ƕƫſòeƴƴƚ 

�e haǶe òǗƫƫeŷtšȄ šaǗŷòheă ohaƴe cŷe 
ſĤ the ƕƫſœeòtÿ aƴ ƴeeŷ heƫeÿ çǗt ſǗƫ 
aƕƕƫſaòh haƴ ƴet ſǗt a thƫeeŇȄeaƫ 
ƕƫſĮƫamme ſĤ Ǹſƫŗÿ ňŷòšǗăňŷĮþ
• �ƴeƫŇĤƫňeŷăšȄ �W� that Ǹňšš

emƕſǸeƫ the ăňĮňtaš team tſ ſǸŷ
aŷă ƫǗŷ òſŷteŷt ſŷ Ǹeçƴňte

• �ƴeƫŇĤƫňeŷăšȄ e�ſmmeƫòe
�W� tſ ƫǗŷ the ƴhſƕ

• :ŷteĮƫatňſŷ Ǹňth the TƫǗƴtƨƴ
šaƫĮeŇƴòaše �sW ƕƫſœeòt ĝWňòƫſƴſĤt
"Ȅŷamňòƴ ĝ maƫƫȄňŷĮ
Ǘƕ the Ǹeçƴňte aŷă �sW

• � ƫſòŗŇƴſšňă teƴtňŷĮ aƕƕƫſaòh aŷă
teòhŷňòaš aŷă aòòeƴƴňçňšňtȄ ƴtaŷăaƫăƴ

• sǗŷŷňŷĮ the ƕƫſœeòt ňŷ ƕaƫtŷeƫƴhňƕ
Ǹňth YT� aƴ a team

The ƴňte Ǹaƴ çǗňšt Ǹňth the ŗŷſǸšeăĮe 
that Ǹe ǸſǗšă çe òhaššeŷĮeă ſŷ the 
hňĮheƴt ſĤ Ǹeç aòòeƴƴňçňšňtȄ ƴtaŷăaƫăƴƚ 
cǗƫ ƴƕƫňŷt ƕƫſòeƴƴ taǗĮht Ǘƴ that 
çeaǗtňĤǗš ăeƴňĮŷ aŷă aòòeƴƴňçňšňtȄ 
aƫe ŷſt mǗtǗaššȄ eȂòšǗƴňǶeƚ �Ǘt çȄ 
ǸſƫŗňŷĮ òšſƴešȄ Ǹňth the teamÿ Ǹe haǶe 
ƕƫſăǗòeă a ƴňte that ňƴ çſth aòòeƴƴňçše 
aŷă çeaǗtňĤǗšƚ :t ašƴſ ĤǗŷòtňſŷƴ eaƴňšȄ tſ 
aššſǸ YT� tſ ƕƫeƴeŷt the hǗĮe amſǗŷt ſĤ 
eǶeƫŇĮƫſǸňŷĮ ƫňòh òſŷteŷtƚ

�e ašƴſ haă tſ taŗe ňŷtſ aòòſǗŷt 
the hǗĮe amſǗŷt ſĤ òſŷteŷt that ašƫeaăȄ 
eȂňƴteă ſŷ the ſšă YT� ƴňte 
aƴ Ǹešš aƴ ſtheƫ mňòƫſƴňteƴ that haă 
tſ çe çƫſǗĮht ňŷtſ the ŷeǸ ƴňteƚ 
Thňƴ meaŷt a ƫatheƫ šaƫĮe òſŷteŷt 
mňĮƫatňſŷ ƕšaŷ aŷă the ňŷtƫſăǗòtňſŷ 
ſĤ the eòſmmeƫòe ƕšatĤſƫmƚ 

“To achieve the digital ambitions of the Yational Trust for Scotland 
we were looking for so much more than a standard digital agency. 
In the team we found a committed partner who whole-heartedly shared 
our belief that genuine focus on user needs would develop successful 
digital products. The team embraced user-testing with every sprint, 
designed and re-designed using those findings and have produced a 
website that eȂceeded all our eȂpectations as well 
as those of our visitors, members and donors.”

Tessa pǗňnn
Yatňſŷaš TƫǗƴt Ĥſƫ �òſtšaŷă



 “�e started this proœect with the bold
ambition of using the technology of today to 
inspire the heritage lovers of tomorrow. 
Through a brilliant collaboration with 
the fantastic team at The Trust, we used design 
sprints and regular user testing and workshops 
to create a highly usable and visually inspiring 
new digital platform. 

cur designers helped evolve the Trustƨs brand 
language to maȂimise the new look and feel 
across different device siȐes and orientations. 
cur development team eȂcelled themselves, 
building a highly-robust, lightning-fast, 
phenomenally-accessible new site that is 
already delivering more visits, memberships 
and donations.”
ohňllňƕ LocŗǸoodŇ7olűes
WaŷaĮňŷĮ oaƫtŷeƫ

:ŷòƫeaƴe ňŷ 
�eƴƴňſŷƴ

ƞǋǋƚǋƙ

:ŷòƫeaƴe ňŷ 
�ƴeƫƴ

ƞǋƉƚƼƙ

seăǗòtňſŷ ňŷ 
çſǗŷòe ƫate

ŇƉȠƚƼƙ

The resǗlts
�eƨƫe ƫeaššȄ ƕšeaƴeă çȄ the 
ňŷňtňaš ƫeƴǗštƴƚ Theƫeƨƴ çeeŷ a 
šaƫĮe ňŷòƫeaƴe ňŷ eŷĮaĮemeŷt 
aŷă thſƴe that aƫe šaŷăňŷĮ ſŷ 
the ƴňte aƫe eŷĮaĮňŷĮ Ǹňth ňt 
mǗòh mſƫeÿ aŷă ňŷ çetteƫ ǸaȄƴƚ



The challenge
�e ŗňnd to each other 
The �òſttňƴh 2ſǶeƫŷmeŷt Ǹaŷteă tſ 
ňŷòƫeaƴe aǸaƫeŷeƴƴ ſĤ �t �ŷăƫeǸƨƴ "aȄ 
Ǹňth a òamƕaňĮŷ that ǸſǗšă eŷòſǗƫaĮe 
aǗăňeŷòeƴ tſ çe ŗňŷă tſ eaòh ſtheƫÿ 
aŷă maŗe the Ǹſƫšă a çetteƫ ƕšaòe 
Ĥſƫ eǶeƫȄſŷe çȄ òešeçƫatňŷĮ the tƫǗe 
eƴƴeŷòe ſĤ �òſtšaŷăƨƴ ƕeſƕše Ň ſǗƫ 
Ǹaƫmth aŷă ĮeŷeƫſƴňtȄƚ �ňth šňmňteă 
tňmeÿ Ǹe haă tſ Ĥňŷă aŷ aƕƕƫſaòh that 
ǸſǗšă eĤĤeòtňǶešȄ òſmmǗŷňòate the ŗeȄ 
òamƕaňĮŷ meƴƴaĮeƴ ňŷ aŷ eŷĮaĮňŷĮ ǸaȄ 
that òſǗšă çe eaƴňšȄ ƕǗƴheă ſǗt aòƫſƴƴ 
ƴſòňaš òhaŷŷešƴ tſ aǗăňeŷòeƴƚ �e ašƴſ 
haă tſ òſŷƴňăeƫ aŷ aƕƕƫſaòh that ǸſǗšă 
eŷòſǗƫaĮe ƕaƫtŷeƫƴ tſ Įet ſŷ çſaƫă aŷă 
hešƕ Ǘƴ ƴhaƫe ſǗƫ meƴƴaĮeƚ

#MakeSomeonesDay
this #StAndrewsDay

Scottish Government



Tſ Ǹatòh the ĤǗšš Ƕňăeſ 
httƕƴþƿƿȄſǗtǗƚçeƿ�ǶòǸƕç�«ŇƠò



The aƕƕroach
Waŗe soűeoneƨs day
�e Ǘƴeă a hňĮhšȄ emſtňǶe òamƕaňĮŷ 
ſŷ the šeaăŇǗƕÿ tſ ňŷƴƕňƫe ƕeſƕše ſĤ 
the ƕſǸeƫ ſĤ Įſſăƚ �e òƫeateă a ƴǗňte 
ſĤ aƴƴetƴ ňŷòšǗăňŷĮ a heƫſ òamƕaňĮŷ 
Ƕňăeſ Ĥſƫ Ǘƴe ſŷšňŷeÿ aƴ Ǹešš aƴ 
ƴǗƕƕſƫtňŷĮ ƴſòňaš aƴƴetƴ aŷă a ƕaƫtŷeƫ 
tſſšŗňtƚ cǗƫ heƫſ Ĥňšm òſmmǗŷňòateƴ 
that ƴmašš aòtƴ ſĤ ŗňŷăŷeƴƴ òaŷ maŗe 
the Ǹſƫšă ſĤ ăňĤĤeƫeŷòe tſ ƴſmeſŷeƚ 
cŷ �t �ŷăƫeǸƨƴ "aȄ ňtƴešĤÿ a mǗštňŇ
šſòatňſŷ šňĮht ƕƫſœeòtňſŷ Ǹňšš taŗe ƕšaòe 
aòƫſƴƴ the òſǗŷtƫȄÿ ƴhſǸòaƴňŷĮ the 
meƴƴaĮeƚ The ƴtƫaŷă ƫǗŷŷňŷĮ thƫſǗĮh ašš 
ſĤ the aòtňǶňtȄ Ǹaƴ ƧWaŗe �ſmeſŷeƨƴ "aȄ 
thňƴ �t �ŷăƫeǸƨƴ "aȄƨƚ

�e Ǘƴeă ƴſòňaš òhaŷŷešƴ tſ ƴhaƫe 
thňƴ Ĥňšm aŷă ašƴſ ƴǗƕƕſƫteă ňt Ǹňth 
ƴſme ƴmaššÿ eaƴȄ ƴǗĮĮeƴtňſŷƴ ſĤ 
hſǸ the aǗăňeŷòe òaŷ Įet ňŷǶſšǶeă 
Ǹňth theňƫ ſǸŷ aòtƴ ſĤ ŗňŷăŷeƴƴƚ



“ �s an agency, we loved producing work that 
set out to create a positive impact. �hat we 
ended up with not only made us proud but 
was received with so much love from the 
public. T7�T, made our dayĢ”

Yeňl �alŗer
"eƕǗtȄ �ƫeatňǶe "ňƫeòtſƫ

�ňeǸƴ thƫſǗĮh TǸňtteƫ 
aŷă 1aòeçſſŗƚ

ǒĦĦÿƼƉĩ

:mƕƫeƴƴňſŷƴ maăe 
Ǹňth haƴhtaĮ 

žWaŗe�ſmeſŷeƴ"aȄ

ĦÿƾƼȠÿƾƾę

�ňeǸƴ tſ ăate ſŷ ¦ſǗTǗçeÿ 
maŗňŷĮ ňt ž�òſtšaŷă:ƴYſǸƨƴ 

ƴeòſŷă mſƴt ǶňeǸeă 
Ĥňšm ſĤ ašš tňmeƚ

Ħǋĩÿƾǒę

�ňeǸƴ ſŷ 
ƴòſtšaŷăƚſƫĮ

ƉǒÿǒǒŻ



�ňsňtScotland
The challenge  
Steƕ ňnto Scotland throǗgh �s
Wňššňſŷƴ ſĤ ƕeſƕše aƫſǗŷă the Ǹſƫšă ŗŷſǸ 
that �òſtšaŷă ňƴ œamŇƕaòŗeă Ǹňth ƴtǗŷŷňŷĮ 
ƴňĮhtƴÿ ƫňòh hňƴtſƫȄÿ aŷă Ƕňçƫaŷt òǗštǗƫeƚ ¦eƴ 
ĝ ǸeƨǶe Įſt ŗňštƴÿ ǸhňƴŗȄ aŷă haĮĮňƴ ĝ çǗt
Ǹhat açſǗt eǶeƫȄthňŷĮ ešƴeơĢ
ž�òſtšaŷă:ƴYſǸ ƴetƴ ſǗt tſ tešš the ŷeǸ
ƴtſƫȄ ſĤ �òſtšaŷăþ aƴ a çſšă aŷă ƕſƴňtňǶe
òſǗŷtƫȄ ƫňòh ňŷ hňƴtſƫȄ aŷă heƫňtaĮeÿ çǗt
šeaăňŷĮ the Ǹſƫšă ňŷ a ǸaȄ that ňƴ
ƕƫſĮƫeƴƴňǶeÿ ƕňſŷeeƫňŷĮÿ ňŷŷſǶatňǶe aŷă
ňŷòšǗƴňǶeƚ �e Ǹaŷteă tſ tƫaŷƴƕſƫt
ƕſteŷtňaš Ƕňƴňtſƫƴÿ ƴtǗăeŷtƴÿ Ǹſƫŗeƫƴ aŷă
ňŷǶeƴtſƫƴ Ĥƫſm aŷȄǸheƫe ňŷ the Ǹſƫšă ňŷtſ
the �òſtšaŷă ſĤ YſǸƚ



The aƕƕroach
YoǸ Ǹhatơ
�ƴňŷĮ a ǸſƫšăŇĤňƫƴtÿ Ǹe haƫŷeƴƴeă the šateƴt �s 
teòhŷſšſĮȄ tſ eŷaçše Ǘƴeƫƴ tſ òƫeate a Ƨƕſƫtašƨ Ǹňthňŷ 
theňƫ eŷǶňƫſŷmeŷt Ƕňa theňƫ ƴmaƫtƕhſŷeƚ

�ňth a taƕ ſĤ the ƴòƫeeŷÿ a ǶňƫtǗaš ăſſƫǸaȄ tſ �òſtšaŷă 
ǸſǗšă aƕƕeaƫ ňŷ ašmſƴt aŷȄ ƴƕaòe Ǹhňòh the Ǘƴeƫ òſǗšă 
šňteƫaššȄ ƴteƕ ňŷtſ aŷă ňŷƴtaŷtšȄ aƫƫňǶe ňŷ �òſtšaŷă Ǹheƫeÿ 
ǗƴňŷĮ a ƴňmƕše ňŷteƫĤaòeÿ theȄ òſǗšă eȂƕšſƫe amaȐňŷĮ 
eȂƕeƫňeŷòeƴƚ

1ƫſm tƫaǶeššňŷĮ the Yſƫth �ſaƴt ĦȠȠ ſŷ the çaòŗ 
ſĤ a mſtſƫòȄòšeÿ tſ ƕaƫaĮšňăňŷĮ ſǶeƫ �eŷ YeǶňƴ 
ſƫ haǶňŷĮ a šſſŗ aƫſǗŷă ƴſme ſĤ �òſtšaŷăƨƴ tſƕ 
òamƕǗƴeƴ aŷă eǶeŷ the teƴtňŷĮ šaçſƫatſƫȄ ſĤ �òſtšaŷăƨƴ 
šeaăňŷĮ ƴateššňte ƕƫſăǗòeƫ Ň Ǘƴeƫƴ òſǗšă ƴamƕše aŷă 
eȂƕeƫňeŷòe a šňttše ſĤ Ǹhat �òſtšaŷă ſĤĤeƫƴ Ĥſƫ 
themƴešǶeƴ ǸňthſǗt ƴettňŷĮ Ĥſſt ſŷ a ƕšaŷeƚ



“It is incredibly eȂciting to launch our first venture 
into the world of augmented reality and to be the 
first country to create an app of this kind. �s is an 
innovative way to let people from anywhere in the 
world eȂperience Scotland from the palm of their 
hands and learn more about the country in a 
uniƠue and interactive way”

%Ƕa IǸňecňnsŗaÿ Senňor Warŗetňng 
WaŷaĮeƫÿ �ňƴňt�òſtšaŷă



cǶer 
ĦęÿȠȠȠ 

ƕortals

The resǗlts
YoǸ thatƨs Ǹhat Ǹe call a sǗccessĢ
The ƕſƫtaš haƴ Įſŷe ſŷtſ ňŷteƫŷatňſŷaš aòòšaňmÿ maŗňŷĮ heaăšňŷeƴ aƫſǗŷă the 
Ǹſƫšăƚ :t haƴ ašƫeaăȄ aòƠǗňƫeă a òſǶeteă 1aǶſǗƫňte �eçƴňte �Ǹaƫăƴ ſĤ the ăaȄ 
aǸaƫă Ǹhňòh ƫeòſĮŷňƴeƴ the çeƴt ňŷ ăňĮňtaš òƫeatňǶňtȄƚ :ŷ the Ĥňƫƴt thƫee mſŷthƴ 
ašſŷe Ǘƴeƫƴ haǶe eȂƕšſƫeă �òſtšaŷă ǗƴňŷĮ ſǶeƫ ĩƾÿȠȠȠ ƕſƫtašƴÿ aòƫſƴƴ �ŷăƫſňă 
aŷă ňc� ƕšatĤſƫmƴƚ

ſǶeƫ ƉȠŗ ăſǸŷšſaăƴ 
aòƫſƴƴ �ŷăƫſňă aŷă ňc�

�ňnner oĤ 
the F��

Sňte oĤ the "ay 
Warch ǒȠƉę



The challenge
�raňny goodness űade sňűƕle
The ňăea çehňŷă YſĮĮňŷ òame Ĥƫſm 
òšeǶeƫ ƕeſƕše Ǹňth a šſǶešȄ aňmƚ TheȄ 
Ǹaŷt tſ maŗe šſſŗňŷĮ aĤteƫ ȄſǗƫ çƫaňŷ 
ƴňmƕšeƚ �ſ theȄ tſſŗ ašš the teòhŷňòaš 
ƴòňeŷòeŇȄ ƴtǗĤĤ aŷă ƕſǗƫeă ňt ƴtƫaňĮht 
ňŷtſ a ƕƫſăǗòt šňŷe ſĤ çƫaňŷȄ Įſſăŷeƴƴ 
ƕƫſçňſtňòƴ tſ šſſŗ aĤteƫ ȄſǗƫ šſaĤÿ 
ƴtňmǗšate ȄſǗƫ ƴŗǗšš aŷă ŷſǗƫňƴh  
ȄſǗƫ ŷǗtƚ 



“ �e created a brand that is approachable, 
warm and communicates the benefits 
of looking after your brain simply. 
�n approach which helps Yoggin 
to stand out and is radically different 
from rival brain supplement products.”

Watt �eaǶer
�ƫeatňǶe "ňƫeòtſƫ

The aƕƕroach
�leǶerÿ LoǶely and Sňűƕle
�ſÿ aĤteƫ a ƠǗňòŗ ƴòƫatòhÿ Ǹe tǗƫŷeă ſǗƫ çƫaňŷƴ 
tſǸaƫăƴ òſmňŷĮ Ǘƕ Ǹňth Ǹſƫŗ aƴ òšeǶeƫÿ šſǶešȄ 
aŷă ƴňmƕše aƴ theňƫ thňŷŗňŷĮƚ �e Ǹſƫŗeă Ǹňth 
them tſ ăeǶešſƕ the çƫaŷă ŷameÿ šſĮſÿ tſŷe 
ſĤ Ƕſňòeÿ ňššǗƴtƫatňſŷ ƴtȄšeÿ Ǹeçƴňteÿ ƕaòŗaĮňŷĮÿ 
Ĥňšm aŷă ƴſòňaš òſŷteŷt tſ hešƕ them Įet the 
Ǹſƫă ſĤ YſĮĮňŷ ňŷtſ ƕeſƕšeƴƨ ŷſĮĮňŷƴƚ

�ňtamňŷƴ haǶe çeeŷ aƫſǗŷă Ĥſƫ a Ǹhňše aŷă 
the ƴtȄše ſĤ ƕaòŗaĮňŷĮ ňŷ ȄſǗƫ aǶeƫaĮe 
ƴǗƕeƫmaƫŗet aňƴše ňƴ the ǗƴǗaš ăǗšš ǶeƫĮňŷĮ ſŷ 
meăňòňŷašƚ �ſ Ǹheƫe ƴňmňšaƫŇňƴh ƕƫſăǗòtƴ ƴňt 
šňĤešeƴƴšȄ ňŷ a ƴhſƕ òſƫŷeƫÿ YſĮĮňŷ Įetƴ ƫňĮht 
ňŷƴňăe ȄſǗƫ heaă çȄ ƴtaŷăňŷĮ ſǗt ſŷ the ƴhešĤÿ 
hešƕňŷĮ ȄſǗ Ǘŷăeƫƴtaŷă Ǹhatƨƴ ĮſňŷĮ ſŷ 
Ǘƕƴtaňƫƴ thƫſǗĮh aŷ ňŷĤſƫmatňǶe çƫaŷă Ĥňšmƚ

�e eǶeŷ eŷòſǗƫaĮeă ƴſme çƫaňŷ ĤǗŷòtňſŷ çȄ 
ǗƴňŷĮ aǗĮmeŷteă ƫeašňtȄ Įameƴÿ ƕƫſmſteă ſŷ 
ƴſòňaš meăňaƚ



“�e found working with the team eȂtremely 
rewarding. �e believe their collaborative 
approach, attention to detail and creativity are 
second to none. They do all the things youƨd 
eȂpect from a great agency, Ɨincluding nice 
biscuits during meetingsƘ but their willingness to 
take your brief and deliver creative work beyond 
your eȂpectations is special. Thank you.”

"rƚ �lara sǗssell



Scotland ňs YoǸ

The challenge
Waŗňng Scotland Stand cǗt
�ƴ the šňŗeƴ ſĤ YeǸ «eašaŷăÿ Yſƫtheƫŷ 
:ƫešaŷă aŷă �ašňĤſƫŷňa ƴteƕƕeă Ǘƕ theňƫ 
Įame aŷă ňŷǶeƴteă heaǶňšȄ ňŷ Įšſçaš 
maƫŗetňŷĮ òamƕaňĮŷƴ tſ çƫſaăeŷ theňƫ 
ňŷteƫŷatňſŷaš aƕƕeašÿ �ňƴňt�òſtšaŷăÿ 
the �òſttňƴh 2ſǶeƫŷmeŷtÿ �òſttňƴh 
"eǶešſƕmeŷt :ŷteƫŷatňſŷaš aŷă �ŷňǶeƫƴňtňeƴ 
�òſtšaŷă œſňŷeă Ĥſƫòeƴ tſ òƫeate ſŷe 
ſǶeƫaƫòhňŷĮ çƫaŷă òamƕaňĮŷ aŷă meăňa 
ƴtƫateĮȄ Ĥſƫ �òſtšaŷăƚ

�Ǘt hſǸ ăſ ȄſǗ òƫeate a çƫaŷă òamƕaňĮŷ 
aŷă ƴǗƕƕſƫtňŷĮ ƴtƫateĮȄ that ƴňmǗštaŷeſǗƴšȄ 
ăeĤňŷeƴ a ŷatňſŷ aŷă ƴtaŷăƴ ſǗt Ĥƫſm 
eƴtaçšňƴheă òſmƕetňtſƫƴÿ Ǹhňše òſŷǶeȄňŷĮ 
ƫeaƴſŷƴ tſ Ƕňƴňtÿ ƴtǗăȄÿ šňǶeÿ Ǹſƫŗ aŷă ňŷǶeƴt 
ňŷ �òſtšaŷăơ



The aƕƕroach
Forensňc :nsňght
�Ĥteƫ ƴſme ƴſǗšŇƴeaƫòhňŷĮ aŷă ƫeƴeaƫòh tſ Ĥňŷă ſǗt Ǹhſ 
�òſtšaŷă ƫeaššȄ ňƴ Ǹe ƴet ſǗt tſ ƫeňŷǶeŷt the ƕeƫòeƕtňſŷ 
that ƴſme maȄ haǶe ſĤ a òſǗŷtƫȄ that ňƴ šaòŗňŷĮ ňŷ 
amçňtňſŷ aŷă mſăeƫŷňtȄƚ :ŷăeeăÿ Ǹe ƫňĮhtšȄ ăeĤňŷeă 
�òſtšaŷă aƴ ƕňſŷeeƫňŷĮÿ ƕƫſĮƫeƴƴňǶeÿ ƫňòh ňŷ hňƴtſƫȄÿ 
ăeteƫmňŷeă aŷă ſĤ òſǗƫƴeÿ hſme tſ aŷ aòòšaňmeă 

ŷatǗƫaš çeaǗtȄƚ Theŷÿ ǸſƫŗňŷĮ Ǹňth ſǗƫ "eŷtƴǗ �eĮňƴ 
YetǸſƫŗ ƕaƫtŷeƫƴ �aƫat aŷă ňoƫſƴƕeòtÿ aƴ Ǹešš aƴ the 
ňŷòǗmçeŷt aĮeŷòȄ teamÿ Ǹe šſſŗeă tſ the ƕeſƕše Ǹe 
Ǹaŷteă tſ attƫaòt tſ �òſtšaŷăƻ thſƴe Ǹhſ ǸſǗšă 
aƕƕƫeòňate aŷă ƴhaƫe �òſtšaŷăƨƴ attƫňçǗteƴ aòƫſƴƴ YeǸ 
¦ſƫŗ Tƫňƴtateÿ �aŷ 1ƫaŷòňƴòſ �aȄ aŷă Qſŷăſŷ ƿ �ſǗth %aƴt 
%ŷĮšaŷă ĝ the metƫſƕſšňtaŷ šňçeƫaš ešňteƚ

�ƴňŷĮ Ĥſƫeŷƴňò ňŷƴňĮhtÿ eaòh òƫeatňǶe eȂeòǗtňſŷ Ǹaƴ 
taňšſƫeă tſ ƴmašš ĮƫſǗƕƴ ſĤ ňŷăňǶňăǗašƴ tſ ăemſŷƴtƫate 
hſǸ �òſtšaŷă òſǗšă ſĤĤeƫ them eȂaòtšȄ Ǹhat theȄ 
Ȅeaƫŷeă Ĥſƫƚ



cǗƫ aňm Ĥſƫ thňƴ ƕƫſœeòt Ǹaƴ tſ ňŷƴƕňƫe òamƕaňĮŷňŷĮ 
thƫſǗĮh aăǶſòaòȄ aŷă ƕƫňăeÿ ŷſt œǗƴt ăešňǶeƫ a 
òamƕaňĮŷƚ The çeƴt ǸaȄ tſ ƴǗçƴtaŷtňate a òſǗŷtƫȄƨƴ çeƴt 
tƫaňtƴ ňƴ thƫſǗĮh the Ƕſňòeƴ aŷă ƴtſƫňeƴ ſĤ ňtƴ ƕeſƕšeƚ �ŷ 
ſǶeƫaƫòhňŷĮ çƫaŷă Ĥňšm Ǹaƴ çſšƴteƫeă çȄ ƉĦ ňŷăňǶňăǗaš 
ƕeſƕše Ĥňšmƴ ĝ eaòh òſmmǗŷňòatňŷĮ �òſtšaŷăƨƴ òſƫe 
ǶašǗeƴ aŷă ƴhſǸòaƴňŷĮ ňtƴ ſĤĤeƫňŷĮ Ĥſƫ ƕſteŷtňaš Ƕňƴňtſƫƴÿ 
ƴtǗăeŷtƴÿ ňŷǶeƴtſƫƴÿ ƫeƴňăeŷtƴ aŷă Ǹſƫŗeƫƴ ašňŗe ĝ aƴ Ǹešš 
aƴ a ƫaĤt ſĤ ƴſòňaš aŷă ăňĮňtaš aƴƴetƴƚ �e Ǹaŷteă tſ 
eŷƴǗƫe meƴƴaĮňŷĮ Ǹaƴ ŷſt ſŷšȄ eŷĮaĮňŷĮÿ çǗt òƫeăňçšeÿ 
çešňeǶaçše aŷăÿ mſƴt ňmƕſƫtaŷtšȄÿ ƴhaƫeaçšeƚ



Scotland.org
To support the launch of Scotland Is 
Now, we re-developed the website 
scotland.org (ScotlandisNow.com), to 
provide a more engaging and optimal 
customer experience. Scotland.org is 
the first point of engagement for 
users to learn more about Scotland 
as a place to live, work,study, visit 
and invest. It is part of a family 
of international facing websites 
that work with, and for, each 
other to raise Scotland’s profile 
internationally and help to drive new 
leads and enquiries to partner sites.
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https://vimeo.com/317960175/4a948bc11f
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�acŗgroǗnd
Wſƫtſŷ 1ƫaƴeƫÿ ſŷe ſĤ �òſtšaŷăƨƴ ſšăeƴt šaǸ  
Ĥňƫmƴ ƗſƫňĮňŷƴ òňƫòa ƉƾƉĩƘ haă çǗňšt a ƫeƕǗtatňſŷ 
Ĥſƫ ăeƕeŷăaçňšňtȄ aŷă ăešňǶeƫňŷĮ ſǗtƴtaŷăňŷĮ 
ƫeƴǗštƴƚ �Ǘt maƫŗet òſŷƴſšňăatňſŷ haă 
ňŷòƫeaƴeă òſmƕetňtňſŷ aŷă ĮƫſǸth ăeƕeŷăeă 
ſŷ aǸaƫeŷeƴƴ ſĤ Ǹhat maăe Wſƫtſŷ 1ƫaƴeƫ 
ƴtaŷă ſǗtƚ 

The challenge
cǗƫ taƴŗ Ǹaƴ tſ ăeǶešſƕ aŷ ňŷteĮƫateă 
òamƕaňĮŷ that maăe Wſƫtſŷ 1ƫaƴeƫ ƴtaŷă ſǗt 
Ĥƫſm the  òƫſǸă ňŷ �òſtšaŷăƚ 

�ƕeòňĤňòaššȄÿ Ǹe Ǹaŷteă tſ ňŷòƫeaƴe çƫaŷă  
aǸaƫeŷeƴƴ aŷă ƴašňeŷòȄ ƗeŷĮaĮemeŷtƘÿ  
aŷă ăešňǶeƫ mſƫe eŷƠǗňƫňeƴ Ĥſƫ šeĮaš ƴǗƕƕſƫtƚ

The aƕƕroach
�e Ǘtňšňƴeă a ƴňŷĮše ǗŷňĤȄňŷĮ ƕſňŷt ſĤ 
ăňĤĤeƫeŷòe ĝ �ešòſme tſ �šaƫňtȄ ĝ that 
Ǹe çƫſǗĮht tſ šňĤe ňŷ  thƫee ǸaȄƴþ

࠮ �ŷ eȂƕeƫňeŷtňaš òamƕaňĮŷ at %ăňŷçǗƫĮh
7aȄmaƫŗet ƫaňšǸaȄ ƴtatňſŷ aŷă at Wſƫtſŷ
1ƫaƴeƫƨƴ ſĤĤňòeƴ ňŷ 2šaƴĮſǸ aŷă %ăňŷçǗƫĮhƚ

࠮ � ƕƫeƴƴ aă òamƕaňĮŷ ňŷòšǗăňŷĮ a meăňa Ĥňƫƴt
Ĥſƫ �òſtšaŷăþ a �aƫŷ "ſſƫ aă ňŷ The Tňmeƴƚ

࠮ � Ƕňăeſ ƴeƫňeƴ ĝ Qetƨƴ �e �šeaƫ ĝ ƕƫſǶňăňŷĮ
ƧòšaƫňtȄƨ ſŷ tſƕňòaš ňƴƴǗeƴ ǗƴňŷĮ ƫeaššȄ ƴňmƕše
šaŷĮǗaĮe òſmçňŷeă Ǹňth òšeaƫÿ eŷĮaĮňŷĮ
aŷňmatňſŷƴƚ

�šš ſĤ thňƴ Ǹaƴ ƴǗƕƕſƫteă çȄ a ŷeǸ Ĥňƫm òƫeăƴ 
Ĥňšmƻ ƕƫſĮƫammatňò ăňƴƕšaȄƻ ƕaňă ƴſòňaš aòtňǶňtȄ 
ſŷ  Qňŷŗeă:ŷƻ aŷă a ăƫǗmçeat ſĤ thſǗĮht 
šeaăeƫƴhňƕ  aƫtňòšeƴ tſ çǗňšă aăǶſòaòȄƚ 



The resǗlts
The çƫaŷă ƴaǸ eȂòeššeŷt ƫeƴǗštƴ ňŷ ňŷòƫeaƴeă 
aǸaƫeŷeƴƴ aŷă haƴ çeeŷ ƴhſƫtšňƴteă Ĥſƫ The "ƫǗm 
WaƫŗetňŷĮ �Ǹaƫăƴÿ The �taƫ �Ǹaƫăƴ aŷă The 
Yc"�ƚ

Worton Fraser

“�hen we built the campaign, we were really  
eȂcited with what had been developed but we 
werenƨt Ơuite  sure what the reaction would be. 
Both The Times advertising and 7aymarket 
eȂperiential stunt eȂceeded  our eȂpectations 
and the feedback and engagement  has been 
immense. Wyself, the team and everyone across 
the Firm are really proud to have seen our 
brand communicated in such an innovative 
and creative way.  So a big thank you goes to 
the whole team and for continually pushing 
the creative boundaries ĝ a great result and 
a really great œob.”

Tanňa 7eűűňng 
WaƫŗetňŷĮ aŷă �Ǘƴňŷeƴƴ "eǶešſƕmeŷt "ňƫeòtſƫ



Worton Fraser
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The YeȂt ohase
�ǗňšăňŷĮ ſŷ the ƴǗòòeƴƴ ſĤ the ăešňǶeƫeă 
òamƕaňĮŷÿ Ǹe Ǹeƫe aƴŗeă tſ ăeǶešſƕ the ŷeȂt 
ňteƫatňſŷƚ Yſ meaŷ Ĥeat ĮňǶeŷ the òǗtŇthƫſǗĮh aŷă 
ƴǗòòeƴƴ ſĤ the Ĥňƫƴt aòtňǶatňſŷƚ TaŗňŷĮ šeaƫŷňŷĮƴ 
Ĥƫſm ƕhaƴe ſŷeÿ Ǹe ŗŷeǸ the ƕſǸeƫ that ƕhȄƴňòaš 
eȂƕeƫňeŷtňaš aòtňǶatňſŷƴ òſǗšă ăešňǶeƫÿ heňĮhteŷeă 
çȄ the ƴǗƫƕƫňƴe that ňt ňƴ çeňŷĮ ăešňǶeƫeă çȄ a šaǸ 
Ĥňƫmƚ �e Ǹaŷteă tſ eǶſšǶe thňƴ aŷă çǗňšă ňŷ a 
çƫſaăòaƴt ešemeŷt ƴňŷòe ƕhȄƴňòaš eȂƕeƫňeŷtňaš òaŷ 
haǶe šňmňteă aǸaƫeŷeƴƴ aŷă ƫešňeƴ ƴſmeǸhat ſŷ 
Ǹſƫă ſĤ mſǗth ſƫ ƴſòňaš aăǶſòaòȄƚ 

The ƴtƫateĮňò aƕƕƫſaòh theƫeĤſƫe çeòame tſ 
òƫeate  aŷ eȂƕeƫňeŷtňaš aòtňǶatňſŷ that òšeaƫšȄ aŷă 
ƴňmƕšȄ  çƫſǗĮht the Wſƫtſŷ 1ƫaƴeƫ ƕƫſƕſƴňtňſŷ tſ 
šňĤe Ǹhňšƴt  òƫeatňŷĮ òſŷteŷt that òſǗšă çe ƴhaƫeă 
Ƕňa tƫaăňtňſŷaš çƫſaăòaƴt òhaŷŷešƴ tſ eŷƴǗƫe 
aǗăňeŷòe ƫeaòh aŷă ƫetǗƫŷ ſŷ ňŷǶeƴtmeŷtƚ



Worton Fraser

The �ctňǶňty
�e Ǹaŷteă tſ ăemſŷƴtƫate the çeŷeĤňt ſĤ ƧòšaƫňtȄƨ  
ňŷ eǶeƫȄăaȄ šňĤe tſ hňĮhšňĮht the ǶašǗe Ǹheŷ 
ƫešateă  tſ šeĮaš aăǶňòeƚ :ŷ the Ĥňƫƴt ƕhaƴe Ǹe 
ăemſŷƴtƫateă Wſƫtſŷ 1ƫaƴeƫ ƕƫſǶňăňŷĮ òšaƫňtȄÿ 
ňŷ thňƴ ŷeȂt ƕhaƴe  Ǹe ſƕteă tſ ăemſŷƴtƫate the 
ſƕƕſƴňte aŷă taŗe ƴſmethňŷĮ ƴňmƕše aŷă maŗe 
ňt ăešňçeƫatešȄ  òſmƕšňòateă aŷă ǗŷŇòšeaƫ tſ 
maȂňmňƴe ſǗƫ ƕſňŷtƚ �e òƫeateă 7aȐȄ �ſĤĤeeÿ 
a ƕſƕŇǗƕ òſĤĤee ƴtaŷă  ƴeššňŷĮ a ƫaŷĮe ſĤ 
òſmƕšňòateă òſĤĤee ƕƫſăǗòtƴ that ƴeƫǶeă tſ 
ăemſŷƴtƫate the ňŷĤǗƫňatňſŷƴ that ăeǶešſƕ Ǹheŷ 
ƴtƫaňĮhtĤſƫǸaƫă thňŷĮƴ aƫe maăe òſmƕšňòateăƚ 

�e Ĥňšmeă ƕeſƕšeƨƴ ƫeaòtňſŷƴ šňǶe aŷă ĮeſŇ
ăemſĮƫaƕhňò aǗăňeŷòeƚ Thňƴ Ǹaƴ ƴǗƕƕſƫteă 
çȄ "W òſĤĤee ăƫſƕƴÿ ƴſòňaš ƕƫſmſtňſŷ aŷă os 
aòtňǶatňſŷƴ tſ eŷƴǗƫe  Ǹňăeƴt ƫeaòh ƕſƴƴňçšeƚ 
�amƕaňĮŷ ƴǗòòeƴƴ ňƴ ăǗe  tſ çe mſŷňtſƫeă 
thƫſǗĮh ĤſššſǸňŷĮ ǸaǶeƴ ſĤ the  çƫaŷă tƫaòŗňŷĮ 
ƴǗƫǶeȄƚ

1ſƫ Ƨ7aȐȄ �ſĤĤeeƨ Ǹe hňƫeă a òſĤĤee Ƕaŷ aŷă  
ƕňtòheă Ǘƕ ňŷ the çǗƴȄ ƴtƫeetƴ ſĤ 2šaƴĮſǸƚ  
�e ƕšaòeă hňăăeŷ òameƫaƴ Ǹňthňŷ the Ƕaŷ aŷă 
ƴǗƫƫſǗŷăňŷĮ aƫeaƴ tſ òaƕtǗƫe ƫeaòtňſŷƴƚ �ňth a  
ƫatheƫ ňŷaòòǗƫate ƕƫňòe šňƴtÿ a çaƫňƴta ƗòſmeăňaŷƘ  
Ǹhſ ăňăŷƨt maŗe mǗòh ƴeŷƴe aŷă aăăeă ƴſme  
eȂtƫaƴ tſ the ǗŷƴǗƴƕeòtňŷĮ òǗƴtſmeƫƴƚ �e 
çƫſǗĮht tſ šňĤe hſǸ ňmƕſƫtaŷt òšaƫňtȄ ňƴÿ ŷſt œǗƴt 
Ĥſƫ ȄſǗƫ  ăaňšȄ òſĤĤeeƚƚƚ çǗt mſƫe ňmƕſƫtaŷtšȄ 
Ǹheŷ ĮettňŷĮ šeĮaš aăǶňòeƚ



Worton Fraser

The Ĥňŷaš Ĥňšm theŷ Ĥſƫmeă ƕaƫt ſĤ aŷ ňŷteĮƫateă òamƕaňĮŷÿ òňƫòǗšateă thƫſǗĮh 
�ŗȄ �ă�maƫt aŷă Teaăƴ tſ a hňĮhšȄ taƫĮeteă aǗăňeŷòeƚ �šſŷĮƴňăe the Ĥňšmÿ the 
òamƕaňĮŷ Ǹaƴ ƴǗƕƕſƫteă thƫſǗĮh ăňĮňtaš cc7ÿ ƴſòňaš aŷă ăňƫeòt maƫŗetňŷĮ tſ 
ŗeȄ Wſƫtſŷ 1ƫaƴeƫ òšňeŷtƴƚ

httƕsþƿƿǶňűeoƚcoűƿǋĦĦǒƼĦŻǋŻ



Worton Fraser

The sesǗlts
Thňƴ ƴeòſŷă ƕhaƴe haƴ šňteƫaššȄ œǗƴt çeeŷ  
ňŷňtňateă aŷă the Ĥňŷaš Ĥňšm òaŷ çe ǶňeǸeă 
heƫe  httƕsþƿƿǶňűeoƚcoűƿǋĦĦǒƼĦŻǋŻÿ 
hſǸeǶeƫ ňŷňtňaš ňŷăňòatňſŷƴ aŷă aŷeòăſtaš 
Ĥeeăçaòŗ ƴǗĮĮeƴtƴ that the òamƕaňĮŷ haƴ 
çeeŷ Ǹešš ƫeòeňǶeă çſth çȄ the çǗƴňŷeƴƴ 
aǗăňeŷòeÿ the òſŷƴǗmeƫ aǗăňeŷòe aŷă the 
Ǹňăeƫ šeĮaš ňŷăǗƴtƫȄƚ

SǗűűary 
Wſƫtſŷ 1ƫaƴeƫƨƴ šeĮaš aăǶňòe ňƴŷƨt haƫă tſ 
Ǘŷăeƫƴtaŷăÿ aŷă ŷeňtheƫ Ǹaƴ ňtƴ aăǶeƫtňƴňŷĮƚ 
�ăſƕtňŷĮ a òšeaƫ aŷă òſŷòňƴe ƕeƫƴƕeòtňǶe aòƫſƴƴ 
ňŷteƫŷaš aŷă eȂteƫŷaš òſmmǗŷňòatňſŷƴÿ ŷſt ſŷšȄ 
ĮaǶe Wſƫtſŷ 1ƫaƴeƫ ĤňĮhtňŷĮ òhaŷòe tſ ƴtaŷă ſǗt 
ňŷ a òſmƕetňtňǶe šeĮaš ƴeòtſƫ aŷă aƴ a ƫeƴǗšt 
ňŷòƫeaƴeă òſŷƴňăeƫatňſŷ tſ Ǘƴe theňƫ ƴeƫǶňòeƴ 
Ǹňthňŷ the ŷeȂt Ȅeaƫƚ
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:ŷ the œaƫĮſŷ heaǶȄ Ĥňŷaŷòňaš ňŷăǗƴtƫȄÿ ňtƨƴ Ƕňtaš tſ 
ƫememçeƫ the òǗƴtſmeƫ aŷă maŗe òſŷteŷt ƴňmƕše 
aŷă tƫaŷƴƕaƫeŷt aòƫſƴƴ eǶeƫȄ ƴňŷĮše òſmmǗŷňòatňſŷƚ 
�e ƕƫſǶňăe òſŷòeƕtƴÿ òſƕȄǸƫňtňŷĮÿ ăeƴňĮŷ aŷă 
aƫtǸſƫŗ Ĥſƫ ƉƉ ƕƫſăǗòtƴ ĝ ƴƕaŷŷňŷĮ :ŷƴǗƫaŷòeÿ Qſaŷƴÿ 
�aǶňŷĮƴÿ �ƫeăňt �aƫăƴ aŷă TƫaǶeš WſŷeȄ Ǹhňòh 
ňŷòšǗăeƴ mǗštňƕše ƕƫſăǗòt šaǗŷòheƴƚ

The ƕƫňŷt ƕſƫtĤſšňſ ňŷòšǗăeƴ aƫſǗŷă ƉȠȠ ƕňeòeƴ ſĤ 
šňteƫatǗƫe eǶeƫȄ ƴňȂ Ǹeeŗƴÿ Ǹňth ƕƫňŷtŇƫǗŷƴ ſĤ aƫſǗŷă 
Ɖ mňššňſŷ aŷă theƫe haǶe tſ çe mǗštňƕše òȄòšeƴ ſĤ 
aƕƕƫſǶaš ňŷòšǗăňŷĮ ăňĤĤeƫeŷt òšňeŷt ăeƕaƫtmeŷtƴÿ 
šeĮaš ƫeĮǗšatſƫƴ aŷă thňƫă ƕaƫtȄ ƕƫſǶňăeƫƴ tſ eŷƴǗƫe 
ƉȠȠƙ òſmƕšňaŷòeƚ

SaňnsçǗryƨs �anŗ

cǗƫ òƫeatňǶe haƴ hešƕeă ƕſƴňtňſŷ �aňŷƴçǗƫȄƨƴ �aŷŗ 
aƴ a ƕƫſǶňăeƫ ſĤ Įƫeat ǶašǗe Ĥňŷaŷòňaš ƕƫſăǗòtƴ aŷă 
ƠǗašňtȄ ƴeƫǶňòe tſ òǗƴtſmeƫƴ ňŷ a ĤaƴtŇmſǶňŷĮ ƫetaňš 
eŷǶňƫſŷmeŷtƚ

�ſƫŗňŷĮ Ǹňth a ŷeǸ Eƚ �aňŷƴçǗƫȄƨƴ thƫſǗĮhŇtheŇšňŷe 
òamƕaňĮŷ ƴtƫateĮȄÿ Ǹe tƫaŷƴšateă thňƴ ňŷtſ a òſmƕšete 
çƫaŷă ƫeĤƫeƴh Ĥſƫ �aňŷƴçǗƫȄƨƴ �aŷŗÿ ňmƕšemeŷtňŷĮ 
aòƫſƴƴ the mſƴt ňmƕſƫtaŷt maƫŗetňŷĮ òhaŷŷešƴ 
tſ ňtƴ òſƫe òǗƴtſmeƫƴ ĝ ƕſňŷtŇſĤŇƴaše šňteƫatǗƫeÿ 
ăňĮňtaš aƴƴetƴ aŷă ăňƴƕšaȄ aăǶeƫtňƴňŷĮƚ �eȄſŷă thňƴÿ 
Ǹe ašƴſ ăešňǶeƫ ňŷteƫŷaš òſmmǗŷňòatňſŷƴÿ ňŷteƫňſƫ 
ſĤĤňòe ăeƴňĮŷ aŷă òƫeatňſŷ ſĤ òſŷteŷt Ĥſƫ �2Wƴƚ 

PA906462

�Ĥteƫ çƫaŷă aŷă ƕƫſăǗòt aǸaƫeŷeƴƴ haƴ çeeŷ 
ƫaňƴeă çȄ the ƕſňŷt ſĤ ƴaše mateƫňašƴÿ ňtƨƴ 
ňmƕſƫtaŷt that Ǹe òƫeate a ƴmſſthÿ òſŷƴňƴteŷt 
ǗƴeƫŇœſǗƫŷeȄ Ǹheŷ a òǗƴtſmeƫ taŗeƴ the ŷeȂt 
ƴteƕ ſŷšňŷeƚ

�e Ǹſƫŗ òšſƴešȄ Ǹňth the �aňŷƴçǗƫȄƨƴ �aŷŗ 
eŇòſmmeƫòe team tſ maȂňmňƴe òſŷǶeƫƴňſŷƴ 
aòƫſƴƴ ašš ăňĮňtaš òhaŷŷešƴÿ ňŷòšǗăňŷĮ ſƕtňmňƴatňſŷ 
ſĤ ƕƫſăǗòt šaŷăňŷĮ ƕaĮeƴƚ �e ašƴſ ăeƴňĮŷ aŷă 
çǗňšă a šaƫĮe ňŷǶeŷtſƫȄ ſĤ eǶeƫŇòhaŷĮňŷĮ ăňƴƕšaȄ
aăǶeƫtňƴňŷĮÿ aŷă ƕƫſǶňăe ƴǗƕƕſƫt Ĥſƫ ƴſòňaš meăňa
òhaŷŷešƴƚ

%ŷƴǗƫňŷĮ a òſŷƴňƴteŷt çƫaŷă šſſŗ aŷă Ĥeeš aòƫſƴƴ 
ašš ƕƫňŷt aŷă ſŷšňŷe ňƴ ŗeȄ tſ maȂňmňƴňŷĮ ǗƴaçňšňtȄ 
tſ òſŷǶeƫt ŷeǸ òǗƴtſmeƫƴƚ Thňƴ šſſŗ aŷă Ĥeeš 
ňƴ ašƴſ òaƫƫňeă ňŷtſ the �aňŷƴçǗƫȄƨƴ �aŷŗ ſĤĤňòe 
eŷǶňƫſŷmeŷt aŷă thƫſǗĮh òſššateƫaš ƕƫſăǗòeă ňŷ 
ƴǗƕƕſƫt ſĤ òſŷĤeƫeŷòeƴ aŷă eǶeŷtƴƚ

“cne of my priorities is 
ensuring that there is 
absolute consistency 
across every file so 
literature can be displayed 
together in dispensers.”

sňcŗy �entley
�tǗăňſ WaŷaĮeƫ 



The resǗlts
cǗƫ Ǹſƫŗ Ǹaƴ ƫeòeŷtšȄ ƕƫaňƴeă çȄ ňŷăeƕeŷăeŷt 
ƫeƴeaƫòh Ǹhňòh ƴhſǸeă that the teamƪƴ òſŷƴǗmeƫ 
òſmmǗŷňòatňſŷƴ ăešňǶeƫ a Ƨòšeaƫÿ òſŷòňƴe aŷă ƴňmƕše 
aƕƕƫſaòh tſ Ĥňŷaŷòňaš ƕƫſăǗòtƴƨÿ ăemſŷƴtƫatňŷĮ 
ăňƴtňŷòtňǶe ƕƫſăǗòt meƴƴaĮeƴ ňŷ a ĤƫňeŷăšȄ aŷă 
aòòeƴƴňçše ǸaȄƚ ThǗƴ ƫeƴǗštňŷĮ ňŷ a ƫeaš òǗƴtſmeƫ 
ĤſòǗƴ Ǹhňòh ƕſƴňtňſŷƴ �aňŷƴçǗƫȄƨƴ �aŷŗ aƴ a çƫaŷă 
that tƫǗšȄ Ƨemƕathňƴeƴ Ǹňth the òǗƴtſmeƫƨƚ ¦ſǗ òaŷƨt 
Įet mǗòh mſƫe ƫeǸaƫăňŷĮ thaŷ thatĢ

SaňnsçǗryƨs �anŗ
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cŷòe the çƫaŷă ƴtƫateĮȄ Ǹaƴ ňŷ ƕšaòeÿ Ǹe Ǹeƫe 
òhaššeŷĮeă Ǹňth ǸƫňtňŷĮ aŷ aššŇeŷòſmƕaƴƴňŷĮ 
çƫaŷă ƴtƫaƕšňŷe that Ǹaƴ fl eȂňçše eŷſǗĮh tſ Ǹſƫŗ 
ſǶeƫ the çƫaŷăƴ mǗštňƕše Ĥaòetƴ aŷă 
ăeƕaƫtmeŷtƴƚ �e hňt ſŷ a šňŷe that ƴtemmeă 
Ĥƫſm a çƫaŷă tƫǗth that Ǘŷňteă eaòh ſĤ theƴe 
ešemeŷtƴ thƫſǗĮh a ƴňŷĮše tƫaňtÿ the ăƫňǶe tſ maŗe 
a ƕſƴňtňǶe òhaŷĮeÿ çe ňt ňŷ theňƫ ſǸŷ šňĤe çȄ 
ƴtǗăȄňŷĮÿ ſƫ òſŷăǗòtňŷĮ ƫeƴeaƫòh ſƫ ƕƫſǶňăňŷĮ 
ſƕƕſƫtǗŷňtňeƴƚ TheȄ ašš Ǹaŷt tſ �e The "ňĤĤ eƫeŷòeƚ 
:t Ǹaƴ theŷ òƫǗòňaš that Ǹe šet the Ƕňƴňſŷ 
ƕeƫmeate thƫſǗĮh eǶeƫȄthňŷĮ the �ŷňǶeƫƴňtȄ ăňăÿ 
Ĥƫſm aƫſǗŷă the òamƕǗƴÿ ňŷ ňŷteƫŷaš aŷă eȂteƫŷaš 
òſmmƴ aŷă ƴeòǗƫňŷĮ çǗȄ ňŷ Ĥƫſm the maŷȄ 
ăeƕaƫtmeŷtƴ ſĤ the �ŷňǶeƫƴňtȄƚ �e ăňă thňƴ çȄ 
ƕƫſǶňăňŷĮ meƴƴaĮňŷĮ ĮǗňăešňŷeƴÿ ăetaňšňŷĮ hſǸ 
eaòh ăeƕaƫtmeŷt òſǗšă haƫŷeƴƴ the Ƕňƴňſŷ Ĥſƫ 
theňƫ ſǸŷ aòtňǶňtňeƴ aŷă ƕƫſmſtňſŷƴƚ 

�šſŷĮƴňăe thňƴÿ Ǹe Ǹeƫe ăeǶešſƕňŷĮ the ǶňƴǗaš 
aƴƴetƴ ſĤ the çƫaŷăÿ mſăeƫŷňƴňŷĮ theňƫ šſĮſ aŷă 
tȄƕeĤaòeÿ aƴ Ǹešš aƴ eŷhaŷòňŷĮ theňƫ òſšſǗƫ 
ƕašette aŷă ňòſŷſĮƫaƕhȄÿ tſ òƫeate �ƫaŷă 
2Ǘňăešňŷeƴ that ǸſǗšă Ǹſƫŗ Ĥſƫ theňƫ òaǗƴeÿ 
ƫatheƫ thaŷ aĮaňŷƴtƚ 

11

�ŷňǶeƫƴňtȄ ſĤ �tňƫšňŷĮ

The challenge
The team Ǹeƫe taƴŗeă Ǹňth ƫeăeǶešſƕňŷĮ 
the �ŷňǶeƫƴňtȄ ſĤ �tňƫšňŷĮƨƴ çƫaŷă ňăeŷtňtȄƚ 
The ƕƫſœeòt aňmeă tſ ƫeŇeƴtaçšňƴh Ǹhſ the 
ǗŷňǶeƫƴňtȄ ňƴÿ Ǹhat theȄ ƴtaŷă Ĥſƫ aŷă Ǹhat 
maŗeƴ them ƴtaŷă aƕaƫt Ĥƫſm ſtheƫ 
ǗŷňǶeƫƴňtňeƴƚ TheȄ ŷeeăeă Ǘƴ tſ hešƕ 
aƫtňòǗšate Ǹhat theňƫ çƫaŷă Ƕňƴňſŷ Ǹaƴÿ aŷă 
theŷ çƫňŷĮ ňt tſ šňĤeƚ Thňƴ ǸſǗšă aššſǸ them 
tſ ƴſšňăňĤȄ theňƫ ſĤĤeƫňŷĮ tſ theňƫ ǶaƫňſǗƴ 
aǗăňeŷòeƴ aŷă ƴtaŗehſšăeƫƴƚ

The aƕƕroach
The ƕƫſòeƴƴ çeĮaŷ Ǹňth a ŷǗmçeƫ ſĤ 
òſššaçſƫatňǶe ƴeƴƴňſŷƴ Ǹňth ǶaƫňſǗƴ 
ƴtaŗehſšăeƫƴ Ǹňthňŷ the ǗŷňǶeƫƴňtȄ tſ 
eƴtaçšňƴh the ǗŷňǶeƫƴňtȄƨƴ amçňtňſŷƴ aŷă 
Ƕňƴňſŷƴƚ 1ƫſm theƫeÿ eȂteŷƴňǶe ƫeƴeaƫòh Ǹaƴ 
òſŷăǗòteă Ǹňth ƴtǗăeŷtƴÿ ƴtaĤĤÿ šeòtǗƫeƫƴ aŷă 
eȂteƫŷaš ƕaƫtŷeƫƴ tſ Įaňŷ aŷ ǗŷăeƫƴtaŷăňŷĮ ſĤ 
the ƕeƫòeƕtňſŷ ſĤ the çƫaŷă aƴ ňt ƴtſſă aŷă 
Įet aŷ ňăea ſĤ the Ǹheƫe Ǹe òſǗšă taŗe themƚ 
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�nňǶersňty oĤ Stňrlňng �ndergradǗate
:ŷ a òſmƕetňtňǶe maƫŗetÿ the �ŷňǶeƫƴňtȄ Ǹaƴ ƫeòeňǶňŷĮ 
hňĮh ƕƫaňƴe Ĥſƫ theňƫ ĮƫaăǗate emƕšſȄmeŷt šeǶešƴ 
aŷă ƠǗašňtȄ ſĤ šňĤeƴtȄše aƴ Ǹešš aƴ meƫňt Ĥſƫ theňƫ 
ĮƫſǗŷăçƫeaŗňŷĮ ƫeƴeaƫòhƚ 7ſǸeǶeƫÿ thňƴ ăňăŷƨt ƴeem tſ 
çe òſmƕǗtňŷĮ Ǹňth ƕƫſƴƕeòtňǶe ƴtǗăeŷtƴƚ The ƫeƴeaƫòh 
Ǹe òſŷăǗòteă ǗŷòſǶeƫeă that çſth the �ŷňǶeƫƴňtȄ aŷă 
theňƫ �ŷăeƫĮƫaăǗate aǗăňeŷòe ƴhaƫeă a ŷǗmçeƫ ſĤ 
ƴňmňšaƫ tƫaňtƴ aŷă that Ǹe òſǗšă šeǶeƫaĮe the 
ǗŷňǶeƫƴňtȄƨƴ ſĤĤeƫňŷĮ çȄ ƕƫeƴeŷtňŷĮ them aƴ šňŗeŇ
mňŷăeăÿ Ǘŷšňŗe the ſšăeƫ eƴtaçšňƴheă �ŷňǶeƫƴňtňeƴƚ �ſÿ 
tſ aòhňeǶe thatÿ Ǹe òƫeateă a òamƕaňĮŷ òaššeă �ƫe ¦ſǗ 
�tňƫšňŷĮơ aňmňŷĮ tſ òhaššeŷĮe ƴtǗăeŷtƴ ňŷtſ òſŷƴňăeƫňŷĮ 
the �tňƫšňŷĮ aŷă ƫeòſĮŷňƴňŷĮ ňtƨƴ aƕƕeaš tſ theňƫ 
Įeŷeƫatňſŷƚ Thňƴ Ǘƴeă �e The "ňĤĤeƫeŷòe aƴ ǸaȄ tſ ƴhſǸ 
the �ŷňǶeƫƴňtȄ aƴ a çňt ſĤ a ĮameŇòhaŷĮeƫ ňŷ the 
�ŷňǶeƫƴňtȄ ƕſſšÿ aƴ Ǹešš aƴ a òašš tſ aòtňſŷ tſ òſme aŷă 
maŗe a ăňĤĤeƫeŷòe ňŷ çſth the Ǹſƫšăÿ aŷă ȄſǗƫ ſǸŷƚ 

“I wanted to thank you all very much  
for the eȂcellent work on the delivery 
of our �ndergraduate prospectus. 
cur strategic plan aims for innovation 
and transformation and you have 
truly delivered on this goal, resulting 
in a new publication that is fresh, 
innovative and relevant. �e are 
delighted with the end resultĢ 
Thank you and well done to 
everyone involved.

Lňsa �ňlŗňsŗyŇ"ňcŗ
"ňƫeòtſƫ ſĤ WaƫŗetňŷĮƿ"eƕǗtȄ "ňƫeòtſƫ ſĤ 
�ſmmǗŷňòatňſŷƴÿ WaƫŗetňŷĮ aŷă seòƫǗňtmeŷt
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Research 
We created an internal campaign to 
encourage an increase in the amount of 
research being  carried out in different 
departments. This used  Be The Difference 
to reignite their desire to  create both global 
and local change. 



Contact details

Thank you

If you would like to discuss any of the 
artwork examples referenced in this 
case studies portfolio further, please 
contact:

Ricky Bentley

ricky@rickybentley.com

8 Hallyards Farm
Kirkliston
West Lothian
EH29 9DZ

07858 029 161
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